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THE COVER—The very best of the season to 
all of us from all of us in this great big family 
called State (Civil Service and Foreign Service), 
spread across the United States and more than 
250 posis over the globe. Your colleagues who 
wish you well include (reading from top left): Jn 
Bangkok, Foreign Service national 
HANCHAREONSUK VIPANEE; in Lima, 
deputy chief of mission JERROLD MARK 
DION; in Belize City, consular officer 
RUDOLPH F. BOONE; in Libreville, regional 
security officer MELISSA ANN McPEAK; in 
Wellington, administrative officer LANDON C. 
CARTER; in Budapest, economic officer 
SANDRA A. DEMBSKI; in Washington, 
Bureau of Intelligence and Research staffer 
BOWMAN MILLER; in Cairo, political officer 
STANLEY T. ESCUDERO; in Los Angeles, at 
the Passport Office, SAKAE MATSUO 
HAWLEY; in Brussels, communicator KEN- 
NETH E. HOOKS; in Dublin, secretary MARY 
L. DILLON; and, lost somewhere in transit, 
STATE’s own SUPERCRAT (disguised as Santa 
Claus). (The drawings are adapted from Depart- 
ment ID photos, selected at random by the 
editors with the help of personnel listings.) 


STATE (ISSN 0278-1859) (formerly the Depart- 
ment of State Newsletter) is published by the 
U.S. Department of State, 2201 C Street N.W., 
Washington, D.C. 20520, to acquaint its officers 
and employees, at home and abroad, with 
developments that may affect operations or per- 
sonnel. The magazine also extends limited 
coverage to overseas operations of the U.S. and 
Foreign Commercial Service of the Commerce 
Department and the Foreign Agricultural Service 
and the Animal and Plant Health Inspection 
Service of the Agriculture Department. 


There are 11 monthly issues (none in August). 
Deadline for submitting material for publication 
is in the first week of each month. Contributions 
(consisting of general information, articles, 
poems, photographs, art work) are welcome. 
Double-space on typewriter, spelling out job 
titles, names of offices and programs—acronyms 
are not acceptable. Black-and-white, glossy- 
print photos reproduce best, but some color 
photos are acceptable. Each photo needs a cap- 
tion, double-spaced, identifying all persons left 
to right. Send contributions to STATE magazine, 
DGP/PA, Room B-266. The office telephone 
number is (202) 647-1649. 


Although primarily intended for internal com- 
munications, STATE is available to the public 
through the Superintendent of Documents, U.S. 
Government Printing Office, Washington, D.C. 
20402. Second-class postage paid at Wash- 
ington, D.C., and additional mailing offices. 
POSTMASTER: Send address changes to PA/ 
OAP, Room 5815A, Department of State, 
Washington, D.C. 20520. 


Deputy editor Donna Gigliotti 
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Siaff Assistant Monica Byrd 0 





December 1990 


United States Department of State 


State 


December 1990 
No. 339 


21 


News stories 
State closes in on Combined 
Federal Campaign goal 
Robert Lamb gets Cyprus 
ambassadorship 
Open Forum reconstitutes 
working groups 
Open seasons: savings 
plan, health insurance 
Civil Service ombudsman 
releases first report 
Bruce heads couriers 
Bonuses in the Senior 
Executive Service 


Feature stories 
4 A good gift: leave time 
10 Out of reach in London: 
the wastebasket 
11 Enshrined in history: you! 


Letters to 
the Editor 


Gas mask blues 
TEL AVIV, ISRAEL 
DEAR EDITOR: 

I couldn’t help but laugh at the irony 
upon reading two announcements in our 
embassy weekly, the Tel Aviv Star. I 
thought you might consider sharing them 
with a larger audience. 

The following appeared in the October 
17 issue under the heading of ‘‘Admin 
News’”’: 

‘‘Differential—The Department of 
State informed us last week that our dif- 
ferential report has been reviewed and the 
results did not warrant a differential. 

‘Gas Mask Distribution—Just a 
reminder that gas masks will be distributed 
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on Friday, October 19 ....”’ 
Respectfully submitted, 

ROSIL A. NESBERG 

General services officer 














Applause 
VIENNA, AUSTRIA 
DEAR EDITOR: 
I read with great interest and compas- 
sion the October article by Michael 
Uyehara, on the Phillipine earthquake 


disaster. 
When reading such an obviously well- 


written article, one cannot help but to feel 
for the plight of the people, while simul- 
taneously taking pride in the way the 


—(Continued on Page 65) 
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The Spirit of Giving 


3 are helped through crises when their colleagues came through 
Bereft of leave hours, they get more hours as gifts under State program 


HIS YEAR, as in holidays past, many 

people at State will give gifts to their 
co-workers—well-meaning tokens that are 
promptly retired to closets and drawers. 

But during this season of giving, some 
are giving a different sort of gift—they’re 
donating annual leave to colleagues who are 
injured ox ill. 

Under the Government’s Voluntary 
Leave Transfer Program, employees who 
exhaust their sick leave and annual leave 
can use annual leave donated to them by 
their coworkers. Employees who need to 
care for a family member in a crisis are also 
eligible. And those employees who have 
been given leave in advance, for medical 
emergencies, may apply for leave donations 
to ‘‘get out of the hole.’’ Foreign and Civil 
Service employees can give each other 
leave, and contributions can be made across 
bureau lines and even from agency to 
agency. 

Richard Drangstveit, Carolyn Reis and 
Steve Farrell are three State employees who 
say their lives were changed for the better 
through the generosity of coworkers. They 
say this enabled them to meet expenses 
while they couldn’t work. 


* * * 


“*In July last year, I suddenly started 
feeling run down,’’ says Mr. Drangstveit, a 
special agent for the Bureau of Diplomatic 
Security. ‘‘I’d never been sick in my life, 
but it was a struggle to get out of bed, and 
one night I had a seizure. The doctors said I 
had a severe case of viral encephalitis. I had 
two more seizures. I spent the whole month 
of July in the hospital. 

“‘T learned about the leave-sharing pro- 
gram when someone from my bureau con- 


Richard Drangstveit: ‘I got 
6 months of leave from people 
| don’t even know’ 


tacted me. I was so sick that I’m not even 
sure who helped me, but I filled out some 
forms and the leave started coming in. Bitsy 
Unkle, who handled the paperwork, called 
me almost every week and said: ‘Don’t 
worry, we received more donations.’ 

“*T can’t tell you how much that meant. 
My wife was five months pregnant when I 
got sick, and she quit her job to take care of 
me. Without the leave program, I would 
have had to dig deeply into my savings, and 
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Leave recipients, from left: Steve Farrell, Car- 
olyn Reis, Richard Drangstveit. 


I would have spent untold hours worrying 
about my family. I received six months of 
leave from people I don’t even know. They 
gave anonymously, and dug into their 
pockets to give me annual leave—not sick 
leave, which would have been easier for 
them. That demonstrates tremendous car- 
ing. Whoever you are, I’m truly thankful. 

“*I’m back at work now full-time. I 
feel great—I can jog or do anything I want. 
I’ve even managed to build some leave back 
up, and in a few weeks I'll be taking my 
first vacation in three years. Since I reaped 
the benefits of the program, I learned that 
someone in my bureau had a stroke, and I 
just filled out a form to give him some of 
my leave. I wanted to give back part of 
what I’ve been given.”’ 


* * * 


Ms. Reis, a computer specialist for the 
Bureau of Finance and Management Policy, 
was the victim of a hit-and-run driver. The 
leave-sharing program helped her recover 
from near-fatal injuries, she says. 

‘On May 3 I was carrying groceries to 
my car when I heard some tires squeal,’’ 
she says. ‘‘A car bashed into mine. I 
wanted to shout: ‘You hit my car!’ But I 
was lying on the ground.”’ 

She suffered a fractured neck and 
pelvis, head wounds and a dislocated hip. 
‘**My neck was thrown three millimeters out 
of alignment,’’ she says. ‘‘The doctors told 
me that if it had been two millimeters more 
I would probably be a quadraplegic. I was 
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having seizures and lost a lot of blood. A 
helicopter flew me to Washington Hospital 
Center. 

‘‘After I got out I tried to focus on get- 
ting well, instead of feeling anger toward 
the man who hit me. State’s leave-sharing 
program allowed me to do that. I stayed 
with a friend while my injuries healed, and 
underwent physical therapy, which I still 
have three days a week. Without the leave 
program, I would have had to return to 
work after three months, when I could 
barely walk. It took so much weight off my 
shoulders not having to worry about how I 
was going to get by. 

‘‘Jody Jenkins in my personnel office 
sent me the forms while | was in the hospi- 
tal. I signed them and she did the rest. This 
literally allowed me to keep my house—I 
was able to pay my mortgage. About 15 


Carolyn Reis: ‘Il would have 
had to return to work when 
| could barely walk’ 


people donated over 300 hours of leave. I 
requested a list of their names, and I’m 
going to contact them all. 1’m humbied that 
so many people—some of them strangers— 
took the time to consider my needs.”’ 

Back at work part-time since October, 
she says: ‘‘I have good days and bad days. 
My goal is to do all the things I did before 
that day at the grocery store, and doctors 
tell me Ill be able to do that.”’ 
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Mr. Farrell, who works for the Diplo- 
matic Mail and Pouch Divicion, was able to 
help his wife through the program. 

‘*In the summer of last year, Marlene 
started getting a lot of bruises and feeling 
real tired,’’ Mr. Farrell recalls. ‘“The doctor 
told us she had acute leukemia. We were 
devastated. 

‘*She underwent five weeks of chemo- 
therapy, and then the doctor recommended 
that she have a bone marrow transplant. 
Luckily, her brother was declared a match. 
But there was still a 20% chance that she 
could die from the procedure, and the 
adjustment period takes up to a year. 

‘*My boss, Chris Barrett, suggested I 
take advantage of the leave-sharing pro- 
gram. I filled out some forms and the leave 


Steve Farrell: ‘I filled out 
some forms and the leave 
started pouring in’ 


started pouring in. It came from every- 
where—not just my bureau. Some people 
from Ottawa and Rome even contributed. I 
received over 300 hours of leave. 

‘*Marlene was in Johns Hopkins for 
100 days and then lived across the street 
from the hospital for two months. She had 
to be monitored very closely. I had planned 
on just visiting her, but the doctors told us 
the patients with the best chance of recovery 
have relatives who stay with them. We saw 
15 patients die, and most of them didn’t 
have anyone. 

“Every Monday, I’d drive from 
Woodbridge, Va., to Baltimore to be with 
my wife. She was in a lot of pain, but I 
think my support made a difference. On Fri- 
day I’d drive back, buy groceries for the 
week, clean the house, run errands and 
spend some time with the kids. This went 
on for five months. 

‘*Withhout the leave-sharing program, 
I would have been up the creek without a 
paddle. I would have been waiting in the 
welfare line, and my wife might not have 
recovered. 

‘*She feels 100% better now, and the 
doctor’s pleased with her progress. In fact, 
last week he asked if he could give her 
name to other bone marrow patients so she 
can share her experience. 

‘*Recently I recommended the leave- 
sharing program to a buddy of mine. He’s a 
policeman for the U.S. Park Service who 


had brain surgery. Leave is starting to come 
in now from his fellow officers. So I was 
able to pass it on.”’ 

—BARBARA QUIRK 0 


Giving at State 


builds momentum 

Contributions to the Combined Federal 
Campaign were running slightly ahead of 
last year’s pace, but the carapaign manager, 
S. Donald Youso, said: 

“‘The Department still has a long way 
to go to exceed the goal of $914,000— 
which amounts to an increase of 5% over 
last year’s contributions.”’ 

(At the end of the third week of the 
campaign, pledges totaled $98,800, com- 
pared with $34,000 at the corresponding 
time last year.) 

The kickoff for the campaign was in 
the Dean Acheson Auditorium, and it fea- 
tured, among others, representatives of 
employee unions, a speaker from an organi- 
zation that protects eagles (he brought two 
live eagles with him) and an employee of 
the National Aeronautics and Space 
Agency, who told how he had received per- 
sonal assistance from the campaign. 

Those who have not yet contributed 
were urged by Mr. Youso to do so. He sug- 
gested that they obtain pledge cards from 
their office key workers or their bureau 
executive offices—or from their personnel 
officers overseas. 

Here are the bureau coordinators for 
the campaign: 

—Administration: Janice Clements, 
Lisa Bakke, Laura Cromley and Regina 
McClellard. 

—African affairs: Carol Brown. 

—AInter-American Affairs: Carolyn N. 
Pittman and Billie L. Nichols. 

—Consular affairs: Sandra Hemby. 

—International Communication and 
Information Policy: Susan Hirka. 

—Diplomatic Security: Walter M.K. 
Mitier, Mary Carper, Cherly D. McMillan, 
Brenda Rawles, Julia Evans and Catherine 
N. Conley. 

—East Asian and Pacific Affairs: 
Sandra Odor. 

—Economic and Business Affairs: 
John Orlando. 

—European and Canadian Affairs: 
Hayward Hughes. 

—Foreign Service Institute: Barbara 


Boller. 

—Legislative Affairs: Erin E. Ross. 

—Human Rights and Humanitarian 
Affairs: Brenda Johnson. 

—International Narcotics Matters: 
Calvin Watlington and Luis Moreno. 

—Intelligence and Research: Steven 
Halter. 

—TInternational Organization Affairs: 
Kay Weston and Cherly Grimsley. 

—Legal Adviser: Willistine Page. 

—Management: Gail James. 

—Finance and Management Policy: 
Charlotte Cunningham. 

—NMedical Services: Marjorie Skelton. 

—Foreign Missions: Lisle Nolan. 

—Near Eastern and South Asian 
Affairs: Don Hibbard. 

—Oceans and International Environ- 
mental and Scientific Affairs: Wanda 
Monley. 

—Inspector General: Dianna Wool- 
ridge. 

—Public Affairs: Martha Alston. 

—Personnel: Charles Wackerman. 

—Politico-Military Affairs: Christine 
Winter. 

—Refugee Programs: Evelyn E. 
Witaker. 

—Protocol: Gametta King. 

—Secretary’s Office: 
Hughes. 


Charles 


L. 


Cl a ” 


| 


Secretary Baker, chairman of the Combined 
Federal Campaign at State, signs his own 
pledge card. With him are director general 
Edward J. Perkins, vice chairman, right, and 
S. Donald Youso, campaign manager. 
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News Highlights 


Cyprus ambassadorship 
goes to Robert Lamb 


Robert E. Lamb, who was assistant 
secretary heading the Bureau of Diplomatic 
Security from 1985 until recently, is the 
new ambassador to Cyprus. 

Mr. Lamb 
joined the Foreign 
Service in 1963. 
After an assignment 
at the Foreign Serv- 
ice Institute, he 
became a personnel 
officer in the Office 
of Career Manage- 
ment in 1968. He 
was assigned to the 
Bureau of Admin- 

Mr. Lamb istration’s Office of 
Operations, 1969-71. He went to Kath- 
mandu as administrative officer in 1971. 

In 1973 he became deputy director of 
the regional finance center in Bangkok. He 
returned to the Bureau of Administration as 
a special assistant in 1974, then served as 
director of the Office of Career Manage- 
ment, 1976-77. Next, he was deputy direc- 
tor, then deputy assistant secretary for 
passport services, 197/-79. He went to 
Bonn as administrative counselor in 1979. 
From 1983-85 he was assistant secretary for 
administration. 

Mr. Lamb was born in Atlanta on 
November 17, 1936. He was graduated 
from the University of Pennsylvania. He 
served in the Marines, 1958-61. His foreign 
languages are German and French. He 
received the National Public Service Award 
in 1987. 

He is married to Lucille T. Lamb; they 
have a daughter and two sons. 0 


Open Forum is organizing 
working groups on issues 


Secretary’s Open Forum chairman Vic- 
tor Comras has announced he is organizing 
a number of working groups on foreign pol- 
icy issues, and he is urging ‘‘broad par- 
ticipation’’ in them by members of the 
Department. 

The groups, which would issue reports 
and make recommendations to Department 
principals, said a Department Notice of 
October 18, would be on ‘‘European institu- 
tional architecture and Atlantic unity; arms 
control and nonproliferation (including 
export control mechanisms); democracy- 
building in eastern Europe, Central America 
and elsewhere; the U.S. role in the United 
Nations and its agencies; development 
assistance; international environmental 
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issues; and creativity and dissent in the 
Department.”’ 

‘‘In this time of historic change,’’ Mr. 
Comras said, ‘‘when many old assumptions 
are being swept away, the Open Forum has 
an important role to play in stimulating new 
creative thinking.’’ He asked also in the 
notice for submissions of articles to 
Options, the Open Forum publication. 

Membership in the forum is open to 
employees of State and other foreign affairs 
agencies who have ‘‘Secret’’ clearances. 
Those interested in applying may contact 
the forum in Room 4535A at State. 0 





Berlin posts are brought 
under Embassy Bonn 


The Department has combined pre- 
vious Department of State offices in Berlin. 
The name of the new post is Embassy 
Office Berlin. Harry J. Gilmore heads the 
office. A constituent post of Embassy 
Bonn, it has assumed the responsibilities of 
U.S. Mission Berlin and U.S. Embassy 
Berlin. 

Embassy Office Berlin will operate pri- 
marily from the present chancery in East 
Berlin. During a transition period, some 
functions, including consular services for 
Berlin and the territory of the former East 
Germany, will be carried out at the location 
of the present U.S. mission. More specific 
guidance will be codified in Volume 2, For- 
eign Affairs Manual. 0 


Lima consulate is target 
Terrorists fired automatic weapons and 
a rocket at the U.S. consulate in Lima, 
Peru, on November 4 at about 7:50 p.m. 
The attackers fired from a distance of about 
100 yards. Peruvian police on guard outside 
the consulate returned the fire and the gun- 
men fled. No injuries were reported. An 
explosion shattered glass on the building 
and damaged several cars. 0 





False travel advances 


result in jail sentence 

Pleading guilty in a case involving 
fraudulent travel advances, Sharon Lynn 
Early, a Civil Service employee who had 
been systems manager for the Bureau of 
African Affairs, was sentenced in U.S. Dis- 
trict Court to ‘ne year in prison and two 
years of supervised probation. Judge John 
H. Pratt also ordered her to make full res- 
titution to the Department. 

The proceeding resulted from an inves- 
tigation by State’s Office of the Inspector 
General, which received information from 
the bureau’s executive office relating to 


$6,200 that had been fraudulently obtained 
in two travel advances. The investigators 
said they found seven separate instances of 
Ms. Early creating fictitious travel orders in 
the names of Department contractors and 
employees, then obtaining the funds from 
the cashier’s office and converting them to 
her personal use—a total of $25,000. 

Ms. Early pleaded guilty to one count 
of theft of Government property. She was 
sentenced on September 25. 0 


Thrift Savings Plan open 


season ends January 31 

The open season for the Thrift Savings 
Plan continues through January 31. Until 
then, eligible employees can begin or termi- 
nate contributions, and/or change funds in 
which contributions are invested ... 

Due to recent legislation, according to 
the Retirement Division, all investment 
restrictions have now been lifted, and any 
employee enrolled in any retirement system 
can contribute to any of the three invest- 
ment funds: (1) the Government Securities 
Investment (G) Fund; (2) the Common 
Stock Investment (C) Fund; and (3) the 
Fixed Income Investment (F) Fund. 

In addition, employees in the new 
retirement systems (the Federal Employees 
Retirement System and the Foreign Service 
Pension System) can allocate their agency 
contributions to any investment fund. In the 
past, the agency contributions for these 
employees had to be invested in the G’ 
Fund, the Retirement Division said. 

Information and forms for making 
changes have been distributed. Employees 
who have questions about the open season 
should contact the executive office of the 
bureau where they are employed. 0 


Health insurance season 

The health benefits open season con- 
tinues through December 10, allowing 
employees eligible to participate in the Fed- 
eral Employees Health Benefits Program the 
opportunity to enroll or change their presen? 
enrollment. Changes will normally become 
effective the first day of the first full pay 
period in January. 0 


New phone directory 

A new edition of the Department tele- 
phone directory has been scheduled for dis- 
tribution. It will contain several new 
sections, among them a State salary chart, a 
reformatted world weather chart and maps 
showing the locations of principal federal 
agencies. 
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State’s Civil Service 


Ombudsman sums up findings, issues his first annual report 
Document contains recommendations both for management and employees 


OHN R. BYERLY, the Department’s 

ombudsman for Civil Service 
employees, has completed a year of con- 
sultations with management and employees 
and has issued his first annual report. The 
document is addressed to Secretary Baker, 
to whom Mr. Byerly reports directly. The 
findings begin with a statement by Mr. 
Byerly on his philosophy and approach and 
move on to a report on recent develop- 
ments, a general discussion of Civil Service 
concerns and then analyses of specific 
issues, followed in each case by 
recommendations. 

Mr. Byerly, a member of the Civil 
Service’s Senior Executive Service, was 
nominated for his position by Edward J. 
Perkins, director general of the Foreign 
Service and the Department’s director of 
personnel. Secretary Baker approved the 
nomination. Mr. Byerly serves in the post 
part-time—he is also an assistant legal 
adviser for African affairs. As ombudsman, 
he has the full-time assistance of Rosalie 
Dangelo, a Civil Service career personnel 
officer, and the part-time services of secre- 
tary Mary Grant. 

In preparation of his report, Mr. 
Byerly said he held 33 meetings with 
employees on a bureau-by-bureau basis, 
with more than 700 employees participat- 
ing. Sixty employees submitted written 
comments. The ombudsman also met with 
top management officials and with organi- 
zations representing employees, as well as 
staffers on Capitol Hill. In addition, he 
helped organize two study groups—one on 
the Upward Mobility Program, chaired by 
Jan net, Executive Office, Bureau of 
European and Canadian Affairs, and a sec- 
ond on part-time, flexi-time and job-sharing 
opportunities, chaired by Linda Gallini, 
Office of the Ambassador-at-large on Non- 
proliferation Policy and Nuclear Energy 
Affairs. 

The following are excerpts from Mr. 
Byerly’s report: 


PHILOSOPHY AND APPROACH 

I have set out the following principles 
to guide our work: 

—As part of Department management, 
we will pursue a constructive approach in 
ensuring that Civil Service concerns are 
identified and properly weighed by deci- 
sion-makers. We will cooperate closely 
with other members of management while 
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Ombudsman John Byerly with staffers Rosalie 
Dangelo, \eft, and Mary Grant. 


maintaining our independence of judgment 
and our ability to speak up clearly when we 
believe that the interests of Civil Service 
employees are not being served. 

—(Ombudsman) initiatives will be 
geared to accomplishing conc.ete improve- 
ments, not to making a public splash. We 
will focus on achievable goals that can be 
attained without radical legislative 
changes. .. 

—Our goal is to improve the lot of the 
Civil Service, not to attack the Foreign 
Service—to lift up, not to drag down ... 


CIVIL SERVICE DEVELOPMENTS 
There are developments that merit 
mention here, including some important ini- 
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tiatives by the Bureau of Personnel for 
which we claim no credit but which we 
strongly support. 


Rotational program for Civil Service 

Initial meetings with Department man- 
agers, Civil Service employees and a num- 
ber of Foreign Service officers convinced us 
that one of the most difficult hurdles facing 
Civil Service professionals in higher grades, 
including the Senior Executive Service, was 
stagnation. One aspect of the problem was 
the reticence of Foreign Service managers 
to turn to Civil Service e:aployees for top 
positions out of fear of making a mistake 
and being ‘‘stuck for life.’’ In the words of 
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one manager, ‘‘if you choose the wrong 
FSO, at least the person is someone else’s 
problem two years later.’’ A second aspect 
of the problem was the practice of designat- 
ing every position as either Foreign Service 
or Civil Service and limiting competition 
accordingly, even if there were employees 
in both services capable of doing the job. 
Finally, there were no structured programs 
being implemented in the Department to 
provide even the most outstanding Civil 
Service employees a succession of assign- 
ments with increasing managerial and pol- 
icy demands that would prepare them to 
aspire to and reach top career positions. 

At the request of Under Secretary 
(Ivan) Selin, the Bureau of Personnel 
developed and is now implementing a pilot 
program for Civil Service employees that 
directly addresses these concerns. Limited 
initially to the Senior Executive Service, the 
pilot permits employees who volunteer and 
have the approval of their bureaus to com- 
pete this fall with Foreign Service officers 
for senior assignments in Washington to 
begin in the summer of 1991. The jobs of 
the Senior Executive Service employees, in 
turn, have been included in the pool of posi- 
tions open to the Foreign Service. A Senior 
Executive Service member who is selected 
for a position will hold the job for a normal 
Foreign Service tour of duty, at the end of 
which he or she will move to a new assign- 
ment. Although the initial scope of the pilot 
is modest (properly so, in our view), we 
believe that the program holds real promise 
of offering qualified Civil Service 
employees an opportunity to compete for a 
much wider range of positions and to 
develop the broad expertise that is required 
to advance. As in any rotational program, 
there is a risk that a new assignment may be 
less desirable than an employee’s current 
position: with this risk, however, come sig- 
nificantly enhanced opportunities. 


Former FSRUs (Foreign Service Reserve 
unlimited) in supergrade positions 

In February, we were contacted by 
several employees at the GS-16 level who 
had been converted to the Civil Service 
from Foreign Service Reserve unlimited 
(FSRU) status under the provisions of the 
Foreign Service Act of 1980. The 
employees expressed concern that they 
could not apply for or accept positions dif- 
ferent from those they now encumbered 
without jeopardizing their rights under the 
act to retention of grade and other benefits. 
Several, but not all, indicated that their job 
satisfaction had decreased. We arranged 
two meetings between the employees and 
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top officials in the Bureau of Personnel. 
These officials clarified existing policy and 
reassured the employees that, in general, 
they could seek other positions without risk 
to their statutory entitlements. Subse- 
quently, the deputy assistant secretary for 
personnel sent a memorandum to bureau 
executive directors, encouraging them to 
utilize these employees to their fullest 
potential and to keep them in mind for 
important assignments, reassignments, 
details and executive development 
opportunities. 


Quality of the workplace issues 

In addition to ongoing efforts to facili- 
tate part-time, flexitime, and job-sharing 
opportunities, we have been involved in 
several ‘‘quality of the workplace’’ issues. 
For example, since last fall, we have fol- 
lowed and, where appropriate, assisted the 


efforts of the interim board of directors to 


establish a Department child-care center at 
Columbia Plaza. It is now anticipated that 
the center will open in the spring of 1992. 
We have also worked with employees, man- 
agers and the Bureau of Administration to 
ensure that attention is given to concerns 
about poor air quality, cramped working 
conditions and related safety and health 
problems. In addition, we have fielded and 
sought to respond to employee inquiries 
regarding the Department’s smoking policy, 
food service and parking regulations. 


Raising consciousness 

Nothing is more important to building 
and sustaining morale than ensuring that 
employees know that they are part of a team 
and that their contributions count. In candid 
conversations with top managers and with 
Foreign Service employees of all ranks, we 
found agreement that the Civil Service has 
been overlooked too often in the past, be it 


in Department publications, in award nomi- 
nations, in congressional testimony or sim- 
ply in the vocabulary that is used to refer to 
the Department’s workforce. Our efforts 
over the last year to ‘‘raise consciousness”’ 
about the Civil Service have focused, not on 
a long parade of past horribles, but on the 
need to reorient attitudes for the future. 

We have worked closely with the 
Bureau of Public Affairs and Personnel, 
including the staff of STATE magazine, to 
see that Civil Service employees, issues and 
contributions receive a fair share of mention 
in official publications. Early in my tenure, 
(Public Affairs’) Assistant Secretary (Mar- 
garet DeB.) Tutwiler endorsed (our) 
involvement in an informal review of new 
Department publications dealing with our 
workforce. Similarly, (director general) 
Perkins supported our suggestion that 
announcements for Foreign Service Day— 
the only general day of recognition of past 
and present Department employees of either 
service—emphasize that Civil Service 
employees were welcome to participate. We 
have also played the occasional gadfly in 
drawing attention to language in Depart- 
ment notices that implies either that the 
Civil Service does not exist at State (‘‘the 
Department and the Foreign Service’’) or 
that the Foreign Service enjoys the unique 
affection of top management (‘‘to 
employees in the Department and my col- 
leagues in the Foreign Service’’). Although 
we cannot promise that there will be no 
future gaffs, our efforts to date have met 
with perked ears and open minds. 


Recognition of important Bureau 
of Personnel initiatives 

In addition to the pilot Civil Service 
rotational program discussed earlier, we 
would like to give special recognition to 
two important initiatives now being imple- 
mented by the Bureau of Personnel. The 
first is the Career Development Resource 
Center, which the Office of Civil Service 
Personnel Management hopes to have up 
and running by early next year. The center 
will offer Civil Service employees counsel- 
ing, resource materials and other concrete 
assistance in assessing current job satisfac- 
tion and career goals, in preparing an indi- 
vidual development plan, in identifying job 
opportunities within the Department and in 
preparing to compete effectively for posi- 
tions. Second, we commend the Office of 
Resource Management and Organization 
Analysis for its role in developing a new 
office administrator position at the GS-7/9 
levels designed to improve the career paths 
available to Civil Service secretaries. 
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CIVIL SERVICE CONCERNS 

No theme emerged more clearly from 
our discussions (with employees) than the 
strong interest of Civil Service employees in 
expanded career opportunities. The vast 
majority want to stay in the Department, but 
they also want the chance to grow and to 
advance. Too often, the notion of a Civil 
Service ‘‘career’’ at State has meant little 
more than a succession of jobs with no 
overall structure, little meaningful prog- 
ression, and only rarely an interest by the 
Department in preparing the best qualified 
employees to take on greater respon- 
sibilities. The contrast with the Foreign 
Service is striking. From the outset, Foreign 
Service officers and specialists are taught to 
view themselves as employees with long- 
term careers, not simply jobs. They are 
urged to strive for the top, and are offered 
the training and the necessary breadth of 
assignments to make it feasible to do so. 
The consensus among the employees we 
met was that a similar commitment by the 
Department to building careers for the Civil 
Service was needed and would go far 
toward addressing specific concerns such as 
recruitment and training. 

On a personal level, we found that 
most Civil Service employees respect their 
Foreign Service colleagues and want to 
work closely with them. They admire the 
commitment to hard work and the willing- 
ness to serve under difficult conditions that 
characterize the best of the Foreign Service. 
At the same time, Civil Service employees 
consider themselves full team members in 
the Department and want to be treated as 
such. To steal from the vocabulary of diplo- 
macy, Civil Service employees seek a 
strong and integrated alliance with the For- 
eign Service, not merely peaceful 
coexistence. 


‘ 


ISSUES ANALYSIS 
AND RECOMMENDATIONS 
Upward Mobility Program 

The Upward Mobility training agree- 
ment permits the Department to waive 
general and specialized experience require- 
ments for employees found to have potential 
so that they may be selected for career- 
enhancing positions ... 

Upward Mobility can increase manage- 
ment’s flexibility by permitting the identi- 
fication and selection of employees for 
positions based on potential rather than 
solely on existing qualifications. It not only 
permits bureaus to reward employees who, 
having proven themselves, still lack the 
experience to make them competitive under 
merit promotion, but also provides a 


Linda Gallini, left, Jan Lenet, who chaired 
study groups for the ombudsman. 


method for identifying additional candidates 
when experienced employees are limited or 
unavailable. It is an important developmen- 
tal program that merits strong management 
support. While not itself an equal employ- 
ment opportunity program, Upward Mobil- 
ity can advance (these) objectives. During 
our bureau meetings with Civil Service 
employees, numerous participants s\ggested 
that the program had not operated to the full 
advantage of either employees or the 
Department over the past two years. It was 
also clear that employee interest in the pro- 
gram remained strong. 

In May, we formed a study group to 
examine the program ... The group’s con- 
clusion (was) that something has indeed 
gone awry with the program. The group 
noted that there was a single program coor- 
dinator until January 1989, when the Office 
of Civil Service Personnel Management was 
reorganized and the coordinator function 
eliminated. The group suggested that this 
had adversely affected the program and 
should now be reversed. 

The group also found that there had 
been a drop in the number of Civil Service 
participants in the Functional Specialization 
Program. This program offers opportunities 
for training and assignments in the admin- 
istrative subfunctions of personnel and 
budget for a total of 16 employees from the 
Civil Service and the Foreign Service ... 
Since the program began, over 60 members 
of the Foreign Service have graduated as 
opposed to only 13 from the Civil Service. 
At the root of this disparity is the difficulty 
faced by individual bureaus. especially 
small ones, in committing to post-training 


(State Department photo by Ed Anderson) 


assignments over a year in advance. Unlike 
the Foreign Service, where assignments are 
centrally managed, assignments for Civil 
Service employees are handled on a bureau 
basis. 

Recommendations: (1) The Office of 
Civil Service Personnel Management should 
designate a single coordinator for the 
Upward Mobility Program. 

(2) (The director general) should 
encourage bureaus to make more and better 
use of the program ... 

(3) (The director general) should 
examine ways to revive Civil Service par- 
ticipation in the Functional Specialization 
Program. A needs assessment could be 
undertaken to determine requirements for 
additional Civil Service personnel in the 
budget and personnel fields. (The director 
general) might also examine whether the 
program could be expanded to cover other 
functions, such as support services and 
computer specialities. Finally, it might 
review the possibility of allocating addi- 
tional (hiring authority) as a means of 
encouraging bureaus to commit to post- 
training assignments. 


Training 
No subject was raised more consist- 
ently than training in our 33 bureau meet- 
ings with Civil Service employees. Strong 
interest in even the most basic questions— 
what’s available, how do I apply—was 
demonstrated by the 300 Civil Service 
employees who turned out for the two 
lunch-time sessions on training that we 
sponsored in July ... Among the most com- 
—(Continued on Page 59) 
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Coping with Paper 


You just can’t waste it at Embassy London 
Each office there has a recycling czar 


BY SUSAN KLING 


The author until recently was a consu- 
lar officer at post. 


AVE YOU WONDERED how much 

WASTE paper the average State 
Department office produces in a week, at 
home and abroad? I see most offices as fac- 
tories, producing tons and tons of paper— 
most of it ending up as landfill. In the July 
issue of State, the Department’s recycling 
program was described. Now hear this: 
recycling is also happening overseas. 

At Embassy London we’ve embarked 
upon a paper recycling program that’s 
yielding real environmental savings. We 
now recycle all unclassified, nonsensitive 
waste paper that we previously discarded. 
The savings add up: in our first month 
alone, we recycled over two-and-a-half tons 
of paper—an amount equal to a grove of 40 
trees. We cut waste disposal costs and gen- 
erated income from the sale of sorted waste 
paper. 

Our experience in London has taught 
us the following: 

—Any size post where there are com- 
mercial buyers of waste paper can start a 
recycling program. 

—The most common obstacles— 
inertia and aversion to change—can be 
overcome. 

—Most persons—Americans and For- 
eign Service nationals—teally will pitch in 
to preserve natural resources and save Gov- 
ernment funds—if they’re given the oppor- 
tunity to do so. 

—tThorough planning before launching 
a recycling program will provide just such 
an opportunity. 

Three separate factors lead to a suc- 
cessful program: (1) establishment of a sys- 
tem for collecting and segregating paper; (2) 
recruitment of recycling coordinators in 
individual offices; and (3) identification of 
local recycling contractors. 

Recycling is nothing more than taking 
paper that’s normally discarded and proc- 
essing it into a salable commodity. This is 
accomplished by separating out the various 
classes of paper that normally end up in the 
trash can. In our recycling program, we 
have three classes of paper: computer paper, 
office paper and general paper. The key tu 
the program involves keeping these segre- 
gated from the moment they’re discarded. 
And this requires everyone in the embassy 
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The author with Ambassador Henry E. Catto 
at one of the recycling bins. 


to help. 

A walk-through of the embassy in 
preparation for recycling identified for us 
the location for paper depositories for each 
of the types of paper. We placed three con- 
tainers, one for each type, in central posi- 
tions of each floor. The walk-through also 
provided information on the estimated vol- 
ume of each type of paper to be recycled. 
We now needed to involve the embassy 
community to make the project work. 

In order to generate interest and police 
the program, we recruited coordinators in 
each office to answer questions and explain 
procedures. Our walk-through showed us 
there was keen interest in a program. In 
nearly every office, there was an American 
or Foreign Service national willing to vol- 
unteer to serve as a coordinator. This 
decentralized approach permitted the imple- 
mentation to proceed smoothly. Once the 
coordinators were on board, all that re- 
mained was to select a waste paper mer- 
chant to carry out the actual recycling. 

To arrange for the removal of paper for 
recycling, a post needs to understand its 
“‘product.’’ For example, our embassy pro- 
duces a fair amount of colored paper, paper 
with staples and shredded and disintegrated 
paper. Our paper merchant would have to 
be willing to accept a wide variety like this. 


We used the phone directory and 
recycling information materials to determine 
which of the available waste paper mer- 
chants could meet the requirement, as well 
as our other criteria of reliability— 
frequency of pick-up and tthe price paid. 
Our procurement officer worked with us to 
prepare our surprisingly lengthy ‘‘Request 
for Proposal’’ for three potential recyclers. 
All three submitted conforming bids, we se- 
lected the most favorable proposal—and the 
program began. 

Because success depended on involve- 
ment of the entire staff, we held an 
embassy-wide orientation in our auditorium. 
There, the deputy curator of the Royal 
Botanical Gardens discussed the importance 
of recycling to the environment. The orien- 
tation, together with a widely-distributed set 
of recycling instructions and prominently- 
placed instructional posters, made sure that 
everyone in the embassy knew that the pro- 
gram was in full swing. As a result, it has 
been very successful. 

Through the efforts of our general 
services staff, on whom the lion’s share of 
the burden of recycling has fallen, and 
everyone else in the embassy, we’ve made a 
significant change in our contribution to 
Britain’s waste paper problem. In the first 
month of the program, approximately two- 
and-a-half tons of paper were recycled 
instead of going to a landfill. To date, over 
17 tons have been recycled. Looking at it 
another way, we can take pride in having 
saved over 270 trees. 

The recycling program is also encour- 
aging us to use paper resources more effi- 
ciently. Through the related educational 
efforts of the administrative section, paper 
usage at Embassy London has fallen off 
significantly. 

We’re proud of owr program in 
London, and we hope that other embassies 
will want to implement their own. We’d be 
happy to further share our experiences and 
observations with other posts or offices in 
the Department. While it takes some work 
to make the change to recycling, the bene- 


fits in doing so are well worth it. & 


Color it white 

The Bureau of Administration has 
announced that all Department Notices are 
now being printed on white paper, in fur- 
therance of State’s paper recycling 
program. 0 
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Making History 


Future generations will read about you—in your post newsletter 
Wisconsin librarian has started a collection 


O YOU CONSIDER the newsletter at 

your post a less-than-earthshaking 
document—something you place at the bot- 
tom of the pile, which you’ll get to 
“‘eventually’’? 

Jim Danky, an outsider—he’s a 
librarian for the State Historical Society of 
Wisconsin, at Madison—feels differently. 
He has begun to archive the publications, 
explaining: ‘‘Your embassy newsletters 
offer a unique view of daily life at Amer- 
ica’s diplomatic outposts—a view other 
publications can’t provide.”’ 

Mr. Danky adds: ‘‘I know a lot of you 
people discard the newsletters because they 
don’t talk about policy. But so far as I’m 
concerned, if you want to know about our 
relationship with a host country, take a look 
at the newsletter. The point may be subtle 
and you may have to read between the 
lines, but you’ll find all sorts of information 
about day-to-day life there—whether or not 
there’s tension between the United States 
and the host country, how much things cost 
there, what morale is like. And the trav- 
elers’ advisories are pretty telling statements 
about current conditions. 

‘‘The newsletters will be useful to 
future historians who want to know what 


Kendall Stern makes microfilm reel copies of 
post newsletters. (State Historical Society of 


life was like at a particular post at a particu- 
lar time. The recent publications from Saudi 
Arabia and Kuwait, for instance, may 
attract a good deal of attention. And I’d 
love to see the newsletter from Tehran in 
1979 or Tokyo in 1941.”’ 

The newsletters may also prove useful 
for scholars engaged in gender studies, Mr. 


is 


Wisconsin photo by Robert Granflaten) 


Danky says. **They reflect the domestic 
scene. and they’re usually written by 
women. They’re a valuable tool for looking 
at the role of women in Foreign Service 
hfe.” 

He suggests that studying the newslet- 
ters might be a good idea for persons who 
want to join the Foreign Service: ‘So often 


The Historical Society building at Madison. (State Historical Society of Wisconsin photo by Robert Granflaten) 


December 1990 





MAKING HISTORY 


Recording post publications on film. (State 
Historical Society of Wisconsin photo by Robert 
Granflaten) 


people have an idea of what they think life 
will be like, at a particular place, but the 
reality is different from the fantasy. How 
can you really know what life will be like in 
a place, like, say Rwanda? Reading the 
post’s newsletter is one way to find out. 
These publications are among the very few 
that describe life at remote posts.’’ 

The titles of some newsletters provide 
comic relief as well, Mr. Danky says. His 
favorites are Bula Sheet, from the post in 
Fiji; the Tse Tse Flyer, in honor of the 
infamous Tsetse fly, from Gabon; Burma 


‘The titles of some 
newsletters provide 
comic relief’ 


Shavings, from Rangoon; and Yank and 
Yeti (also known as Bigfoot). from Nepal. 

Mr. Danky became interested in 
developing an archive of post publications 
after reading ‘‘An American Island in 
Hitler’s Reich,’’ by Charles Burdick, an 
account of embassy personnel trapped in 
Berlin during World War II. The book con- 
tains excerpts from the post’s newsletter, 
Bad Nauheim Pudding. 

‘I recognized the great potential other 
newsletters might hold for historians,’’ Mr. 
Danky says. ‘‘I checked around and learned 
that neither State or the National Archives 
were collecting them for a permanent rec- 
ord. I worked out an arrangement with 
STATE magazine and the Overseas Briefing 
Center to have them mailed to the historical 
society. Currently, we’re getting publica- 
tions from 135 posts.”’ 

Mr. Danky and his staff date-order and 
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A sampling of post publications. (State Historical Society of Wisconsin photo by Robert Granflaten) 


alphabetize the newsletters before preserv- 
ing them on microfilm. Photos are taken of 
the pages of each newsletter. One roll of 
film holds 600 frames. 

Mr. Danky says he would like to 
broaden the society’s collection to include 
issues prior to September of last year. He 


says: ‘‘I’d love to hear from retirees who 
might have old newsletters. After I micro- 
film them, I'll return them.’’ Mr. Danky 
may be contacted at the society, 816 State 
Street, Madison, Wisconsin 53706, (608) 
262-9584. 

—BARBARA QUIRK @ 


STATE 





From the Director General 


Attributes of the American diplomat 
Here's what it takes to do the job (but there's more) 


BY EDWARD J. PERKINS 


The author is director general of the 
Foreign Service and State’s director of per- 
sonnel. This article continues the discussion 
he began in last month’s issue. 


HAT ARE the fundamental, neces- 
sary attributes of the American dip- 
lomat? Americans have been asking 
themselves this question since the time of 
Benjamin Franklin. Georgetown University 
has a collection substantially devoted to the 
issue. My own view, however, reflects 
mainly practical judgment and experience, 
and also the judgments of colleagues who 
served on the Bremer and Thomas commis- 
sions. 
First, U.S. diplomats must be pairiots. 
The word patriot is not much seen apart 
from discussions of 18th-century U.S. his- 
tory. But with regard to our profession, we 
shouldn’t hesitate to use it straightforwardly 
and often. If an organization doesn’t speak 
up loudly for itself, who else will? Restraint 
and understatement aren’t always virtues 
when it comes to underlining our commit- 
ment to our nation’s service. 
Beyond this, however, for us in the 
Foreign Service, patriotism means we must 
stand in a thoroughgoing way for the 


‘Our diplomats must be 
lawyers and sales people’ 


society we represent. U.S. diplomats should 
comprehend and be in touch with their 
country at deeper levels than those reflect- 
ing simply prolonged legal residence in the 
U.S.A. Our diplomats must be lawyers and 
salespeople for our country. They must 
thoroughly understand our country’s case; 
what they say must have the ring of truth 
and first-person eyewitness. In their per- 
sonal behavior and in their intellectual for- 
mulations, our diplomats should understand 
‘and reflect American values and experience. 
Above all, as a group of able professionals, 
they must reflect the full ethnic and geo- 
graphic variety of our nation. 

Second, our diplomats must communi- 
cate well. They should be able to analyze 
issues accurately and quickly, and then state 
their conclusions persuasively (orally or in 
writing) in the time allowed. They must be 
computer-literate. Nor is communication a 
one-way street: our diplomats must also be 
good listeners. 

Third, our diplomats must be practi- 
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cal. That is, they need insight plus common 
sense. They must perceive, have a sense of 
what the near and further consequences of 
an event might be for U.S. interests, and 
make clear, practical recommendations for 
action. They should be able to see as linked 
events which to a less expert observer 
would appear unconnected. 

Fourth, our diplomats should be well- 


‘Diplomats must be open, 
curious and accessible’ 


balanced. They should have enough self- 
esteem to assert themselves, but also— 
when necessary—bde able harmoniously to 
subordinate their egos to the interests of a 
group and the accomplishment of a mission. 
They must be able to self-actualize. 

Fifth, our diplomats need gusto; that 
is, they must be open, curious and accessi- 
ble to a range of issues, experiences and 
cultures that far exceed what is normally 
encountered in the United States. 

Sixth, our diplomats must be visionary 
and inventive; they must devise creative 
solutions not yet thought of, and apply 
skills of conflict resolution, development 
administration, economic aid and social sci- 


Department of Look-Alikes 


Kris Kristofferson 


ence. Their vision must recognize that each 
of them is always in training for the next 
job. 

Finally, our ideal diplomats must be 
strong: diplomacy requires physical 
attributes as well as scholarship. The diplo- 
mat rarely has the scholar’s time for reflec- 
tion or benefit of hindsight; the diplomat 
operates in environments that are tense and 
often unsalubrious, and may do his most 
important work in haste and while very 
tired. A diplomat who can only operate in 
ideal conditions—in a quiet, air-conditioned 
research center—is of little use to this coun- 
try. 

This is an incomplete list. More 
attributes could be added, and we all have 


‘But what about honesty, 
industry, courage...?’ 


our favorites. Some may ask: ‘‘But what 
about honesty, industry, courage and 


Nicolson, is: ““They are assumed.”’ 

(Mr. Perkins will conclude next month 
with observations on the skills required of 
American diplomats.) @ 


\ 


\ 
Robert Graninger 


STAR WAS BORN when Anne-Marie Gabor, Foreign Service secretary at Embassy 
San Jose, decided that Mr. Graninger, the joint administrative counselor there, looks 
like singer-actor Kristofferson. She had seen the latter pictured in this magazine, so she 


wrote a letter to the editor. ‘‘Do you agree?’’ she asked. 
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Equal Employment Opportunity 


By AUDREY F. MORTON 


The author is deputy assistant secre- 
tary for equal employment opportunity and 
civil rights. 


T HAS BEEN a very busy and produc- 
tive period in the Office of Equal 
Employment Opportunity and Civil Rights 
since my interview in the April issue of 
STATE. At that time, I outlined my plans for 
the office. I’m happy to report that many 
very positive accomplishments have been 
made. As a relative newcomer to State, I’ve 
been very pleased with the level of support 
and commitment that I’ve received from all 
levels of management and employee organi- 
zations, and also individual Foreign Service 
and Civil Service employees. 
My staff and I have had an action- 
packed year. We’re very proud of what 
we’ve been able to accomplish with your 


‘Prevention of complaints is 
perhaps more important’ 


help and support. When employees think of 
equal employment opportunity, they often 
think of conflicts and complaints and 
nothing else. While the resolution of com- 
plaints is certainly one of our major con- 
cerns, the prevention of conditions or 
circumstances that would foster complaints 
or discord is equally important and perhaps 
more important. To this end we have 
embarked on an extensive schedule of brief- 
ings, training sessions and meetings to 
heighten sensitivities to all equal employ- 
ment opportunity issues. This schedule has 
included sessions with each assistant secre- 
tary and office head, and each supervisory 
training class held at the Foreign Service 
Institute. Briefings for the ambassadorial 
seminar, the Senior Seminar and the semi- 
nars for deputy chiefs of mission and princi- 
pal officers and a variety of other training 
and personnel orientation sessions are a rou- 
tine part of our work. 

The staff also has been working very 
diligently to resolve a number of old equal 
employment opportunity complaints. Every 
effort is being made to resolve them in a 
fair and equitable manner. We’ve been for- 
tunate to bring on additional staff. Joining 
us since April have been Kathryn Ransom, 
a former Foreign Service specialist; 
Elizabeth Segars, former personnel manage- 
ment analyst and Foreign Service wife; 
Marjorie Gross, formerly with the Justice 
Department; and Todd Birkenruth, formerly 
with the Department of Health and Human 
Services. They along with Paul Coran, 
Thomas Williams, Gloria Jackson, Azucena 


14 


Vasquez, Lannie Prince, Josetta Hampton, 
Frances Hester, Sharlean Webb, Arlene 
Brandon, Michelle Lee and Thomas Jeffer- 
son, my associate director, make up the 
cadre of experienced equal employment 
opportunity professionals who are here to 
meet the needs of all State employees, For- 
eign Service and Civil Service, as well 
as applicants for employment with the 
Department. 

We continue to provide a number of 
outstanding special emphasis programs and 
presentations. The special emphasis 
activities are designed to showcase the 
cultural contributions and achievements of 
minorities and women. The presentation of 
Marilyn Quayle, wife of the Vice President; 
the panel of distinguished scholars and com- 
munity officials such as Alex Williams, 
state’s attorney for Prince George’s County, 
Md., the Washington Post columnist, Doro- 
thy Gillliam; Lawrence Jones, dean of the 
School of Divinity at Howard Universiiy, 
who participated in the Martin Luther King 
Day observance; and the numerous displays 
set up in Main State—these are just a few 
examples of the special emphasis activities. 

One of our most significant accom- 
plishments involves the equal employment 
opportunity counselor training that was pre- 
sented in July. With the assistance of the 
U.S. Equal Employment Opportunity Com- 
mission, we were able to present a course in 
equal employment opportunity counseling 
here at Main State for approximately 40 
counselors. These employees represent our 
front line in the resolution of problems and 
complaints at the informal level. I’m certain 
that the training they received will pay huge 
dividends in reduced numbers of formal 
complaints, and in increased sensitivity to 
the equal employment opportunity concerns 
of fellow employees. Our work with the 
counselors program is by no means com- 
plete, and we continue to explore options to 
provide additional training and guidance to 
counselors at foreign posts. 

The need for such training and feed- 


‘Counselors represent our 
front line in the resolution 
of problems and compiaints’ 


back from my office to foreign posts was 
clearly indicated during my recent visit to 
several posts in Africa and Europe. Foreign 
Service officers at each post were eager to 
hear more about my plans for the equal 
employment opportunity program, and how 
they could assist me in carrying out my mis- 
sion. I welcome such involvement and com- 
mitment to the principles of equal 


employment opportunity. With that kind of 
attitude, we will be able to make even 
greater strides toward making the workforce 
of the Department truly representative of all 
of the American people. 


‘Practices that impact older 
workers will become much 
more of an issue’ 


The goal of achieving true representa- 
tion within the Department is not limited to 
representation for minorities and women. 
This also includes persons with disabilities 
and older Americans. The passage earlier 
this year of the Americans With Disabilities 
Act will most certainly cause us to devote 
more attention and focus to the needs and 
employment requirements of the disabled. 
As the ‘‘baby boomers’’ approach age 50, 
employment practices that impact older 
workers will also become much more of an 
issue. All of these factors create the need 
for an equal employment opportunity office 
that is dynamic and capable of meeting the 
many challenges that lie ahead. 

How, then, do we prepare to meet the 
challenge? First and foremost, we must 
have the continued support and commitment 
of each and every Department employee, 
both Foreign Service and Civil Service. 
Each of us must always consider the impact 
of our actions on those principles of equal- 
ity and justice to which we subscribe as a 
nation. Every action that we take as man- 
agers or as employees should promote fair- 
ness and objectivity and be free of 
discrimination or bias in any form. 

My staff is available and wil'iy ‘> 
assist you in the achievement of ow 
mon goal of a truly representative work- 
force. It’s our responsibility to recruit, hire, 
train, promote and retain qualified minor- 
ities, women and disabled and oider per- 
sons. Affirnsstive action should never be 
equated wii! tne hiring of unqualified peo- 
ple just to show representation. True equal 
employment opportunity is about fairness in 
all aspects of the employment arena, with- 
out consideration of any factor other than 
merit and job-relatedness. 

The office space that we occupy in 
Room 4216 has recent!) been renovated. 
We anticipate we’l! »e solding an ‘‘open 
house’’ for our Decem:be: holiday celebra- 
tion. I hope that you’ ii will be able to visit 
us at that time. If you don’t get the oppor- 
tunity, I hope that you have a joyous holi- 
day season and a healthy and prosperous 
new year. 

I look forward to working with each of 
you in the coming year. & 
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Life in the Foreign Service 


A report on the attempted coup in Trinidad and Tobago 


‘Six armed men in prone positions pointing at the embassy’ 


BY JAY BRUNS 


The author is chief of the economic 
section in Port-of-Spain. 


66 fT MUST BE a transformer!”’ That 

was my first thought when I heard 
the explosion downtown. It was a pleasant 
Friday evening, and I was completing a sec- 
ond set of tennis. Minutes later, I heard 
what sounded like firecrackers (gunshots?) 
several blocks away. But I gave them only 
passing attention—it was inconceivable to 
me that these could have been the sounds of 
an attempt to overthrow Trinidad and 
Tobago’s democratically-elected govern- 
ment. But then another tennis player told 
me there were men with guns at the coun- 
try’s sole television station. 

I rushed to the telephone at the snack- 
bar and called John Bozeman, Marine guard 
at the Embassy, which is only two blocks 
from the TV station. Had he heard gunfire? 
Yes, he thought so. I told him the news and 
asked him to call regional security officer 
Tony Jones. Then I called chargé Lacy 
Wright. 

While I was briefing Mr. Wright on 
what little I knew, a frightening scene 
appeared on the snackbar’s television: radi- 
cal Muslim ieader Yasin Abu Bakr, flanked 
by two armed comrades from his Jamaat al 
Muslimeen organization, was in the seat 
normally occupied by the television news 
anchor. He announced he had ‘‘arrested’’ 
Prime Minister A.N.R. Robinson and his 
cabinet, and that he had taken over the 
country. The ‘‘transformer’’ I’d heard 
turned out to be a car bomb that gutted the 
police building. 

Violence isn’t unknown in this for- 
merly British Caribbean island nation. The 
easy lifestyles of the ’70s and early ’80s, 
brought about by higher revenues from oil, 
have disappeared in recent years, and 
crime, particularly drug trafficking, is on 
the rise. Abu Bakr and his small sect’s 
Libyan connections, and their dispute with 
the government over rights to land on which 
they had erected a mosque and other build- 
ings, were common knowledge here. Still, 
the attack surprised everyone. Trinidadians 
are proud of their 28-year-old democracy 
and the absence of political violence, and 
the coup attempt came as a deep shock. 

From the snackbar, my wife Katherine 
and I decided to head for the embassy, 
about three blocks away. As we pulled into 


kK. 


The pockmarked government TV station. 


the compound, I told her to duck—and to 
run into the chancery. I followed suit. 
Though she thought my advice melodrama- 
tic at the time, our Marine detachment com- 
mander, Don Wallis, was shot at when he 
entered the embassy some minutes later, 
confirming my concerns. 

The next two hours were a blur. The 
Marines assembled, and consul Bruce 
McKenzie and communications program 
officer Ronnie Fontenot arrived, having 
heard the news at home. We tried to orga- 


nize ourselves and find out the extent of the 


‘1 told my wife to duck and 
to run into the chancery’ 


danger. Katherine helped the Marines field 
the flood of incoming calls while she 
monitored the radio. Mr. McKenzie began 
to work on contacting Americans, and he 
thought about contingency planning if an 
evacuation became necessary. We started a 
log. 

Worried about the exposure afforded 
by large windows, I crawled to my office to 
retrieve some phone numbers, picking up 
some rug burns in the process. (These later 
became the subject of unmerciful jokes.) 
Mr. Wright and political officer Gordon 
Stirling called in frequently to share infor- 
mation on unfolding events. The chargé 
kept Washington informed from his resi- 
dence, while the Marines secured the 
embassy perimeter. 


One act in those first minutes stands 
out in my mind above the others: my giving 
the order for the Marines to defend the 
embassy by force if necessary. 

Gradually, we began to understand the 
dimensions of the crisis. Mr. Stirling, then 
Mr. Wright, joined us at the embassy. Now 
operating out of the communications pro- 
gram unit, we sent the first situation report. 
Three more were to go out by the next 
morning, with over 30 telegrams being sent 
over the next five days. Their subject: an 
armed assault and hostage-taking by 114 
Jamaat members at two locations—the par- 
liament building, in which 18 members 


_were held, including the prime minister and 


members of his cabinet, and the state- 
owned television station, where 28 hostages 
were taken. 

Following some initial confusion, act- 
ing president Emmanuel Carter, cabinet 
ministers not held hostage, and military 
leaders formed an interim government, and 
struggled to deal with the unfolding crisis. 
From the outset, they’d been in touch with 
our embassy, and this close contact con- 
tinued throughout the ordeal. Several offi- 
cials told us later they were comforted by 
the fact that they could call our embassy 
any time of the day or night and find some- 
one who could assist at the other end of the 
line. (Ours was the only foreign mission 
which functioned that weekend.) 

Negotiations began that evening 
between Abu Bakr’s group, the hostages in 
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LIFE IN THE FOREIGN SERVICE 


With the bat that wasn’t used: communicator 
Ronnie Fontenot, left, with Katherine Bruns 
and political officer Gordon Stirling. 


Parliament and government officials out- 
side. Five long days and many twists later, 
the drama would end. 

Meanwhile, sporadic gunfire outside 
the embassy prompted the Marines to com- 
mand Katherine and the four Foreign Serv- 
ice officers to retreat to our safehaven in 
the embassy on several occasions that 
first night. The gunfire was unnerving, 
especially when we knew neither its origins 
nor its targets. Mr. Stirling had brought a 
baseball bat from home for protection, on 
his way into the embassy, and on several 
tense occasions when we discussed con- 
tingency planning for an embassy evacua- 
tion, he lightened the mood by assuring us 
that any aggressors unfortunate enough to 
reach the safehaven would be dealt swift 
justice with his ‘‘Louisville Slugger.’’ 

By four hours into the coup attempt, 
we degan to operate as a well-functioning 
team. It was now clear that travel to and 
from the embassy bore unacceptable risks, 
so staff not already in the embassy stayed 
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home. (It was two days after the coup 
attempt began that additional staff could 


finally join us.) 
uddenly, the government had a new 


problem to deal with: looting. Opportunists 
taking advantage of the temporary disrup- 
tion in civil authority raided the downtown 
commercial district, outlying warehouses 
and the shopping malls and grocery stores 
in the neighborhoods where embassy staff 
live. Rumors circulated that residential 
areas would be targets, but thankfully that 
concern proved largely to be unfounded. 

Our biggest scare came on Saturday 
afterncon, when we heard over the Marines’ 
radio: ‘Six armed men in prone positions 
pointing at the embassy!’’ We learned after 
several uneasy minutes that they were a 
contingent of government forces, which 
would spend the ensuing hours forcing 
armed guerrillas positioned around our 
neighborhood to retreat into the television 
station. During this time, the firefights in 
the streets outside were heavy, and several 
stray bullets hit the embassy. 

Keeping the American community 
informed was a paramount objective from 
the beginning. It was difficult at first, when 


we ourselves were unsure of what was hap- 
pening. Mr. McKenzie, Katherine and the 
Marines took down information from con- 
cerned Americans calling in, and reassured 
them as best they could with calm, sympa- 
thetic voices. We later decided to put an 
announcement on the radio for Americans 
to call the embassy, in order to reach as 
many Americans as possible. We estimate 
that, within the first three days, we talked to 
and recorded information on 2,000 Ameri- 
cans or their guardians. (Many American 
citizens in Trinidad are small children, often 
visiting grandparents for the summer.) 

The international press, barred from 
entering Trinidad since the airport was 
closed, was hungry for information. Early 
on, Mr. Wright gave a strong statement to 
the Cable News Network condemning the 
terrorist attack on the country’s democratic 
institutions, and calling for a release of the 
hostages. 

On Saturday night the chargé briefed 
Secretary Baker, who had called from Jak- 
arta for a first-hand update and to ask how 
we were doing. We appreciated the Secre- 
tary’s words of encouragement. 

Ambassador Charles A. Gargano, who 
had just arrived in the United States to 
begin a vacation, kept in touch with us by 
phone. On Saturday he was in the Opera- 
tions Center, and by Sunday afternoon he 
was with us in the embassy. We were 
pleased to have him back, and his indefatig- 
able energy and constant consulations with 
acting prime minister Winston Dookeran, 
with the commander of the country’s 
Defence Force and with others helped 
achieve the desired result in the negotia- 
tions: release of the hostages and uncondi- 
tional surrender of the terrorists. 


‘Secretary Baker called to 
ask how we were doing’ 


Sunday brought the first respite for 
Katherine and me. Thanks to consular 
officer David Galindo, who made it into the 
embassy that day, we had clean clothes to 
change into after sneaking showers in the 
ambassador’s office—the first since Friday 
morning. We were pleased to bid a long 
overdue farewell to our tennis clothes! 

By Monday, our officers could get out, 
and were making trips to hotels and to the 
airport several times daily to meet with 
stranded Americans. The six p.m.-to-noon 
curfew made movement around the city dif- 
ficult, and long lines quickly formed at gro- 
cery stores and gasoline: stations. Armed 
police officers stood guard to try to keep 
order. 
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Katherine and I decided that we could 
do with a break, so Monday evening we 
went home for the night. The drive through 
Port-of-Spain in the ambassador’s car, flags 
flying, was an eerie experience. It was after 
curfew, and the normally lively streets were 
totally deserted, save for an occasional 
army vehicle bristling with rifles. 

After a good night’s rest, we returned 
to the embassy. (We’d found that the safe- 
haven floor, bathed in fluorescent light and 
vibrating with the noise of telecommunica- 
tions equipment and voices, wasn’t condu- 
cive to sleep, even when we covered 
ourselves with spare drapes.) By Tuesday, 
the end of the hostage drama was in sight. 
That afternoon, the terrorists set Prime Min- 
ister Robinson free. He was suffering from 


‘It was decided we should 
evacuate the embassy’ 


a gunshot wound inflicted by his captors 
four days earlier. On that Friday, as he lay 
face down on the parliament floor, the Mus- 
limeen had ordered him to command the 
police and military outside to retreat. 
Instead, he defiantly called out to the mili- 
tary to storm the building. For this, the 
Muslimeen shot him through the leg. 

Despite his release, the fireworks 
weren’t over yet. On Wednesday, August 1, 
we received word from the Defence Forces 
that it appeared that a van in front of the 
televisions station, just two blocks from the 
embassy, was loaded with explosives. It 
was decided that we should evacuate the 
embassy until the explosives could be dis- 
armed. We piled into an embassy van and 
drove to the ambassador’s residence. Con- 
tending with heavy pre-curfew traffic and 
jumpy nerves, we found ourselves in the 
path of armed soldiers running through the 
street. They were escorting an ambulance 
carrying a wounded terrorist to the nearby 
army camp. 

We eventually arrived at the ambas- 
sador’s residence, where we fixed ourselves 
a nice lunch. It was from there that we 
heard the first press reports of an event 
we’d known was about to occur: an orderly 
hostage release from both locations, fol- 
lowed by the surrender of the 114 Jamaat 
members. 

Abu Bakr and his group are now 
behind bars, facing charges of murder and 
treason. The economy, hurt by looting and 
several days of uncertainty, seems to be 
recovering well, and the political situation 
has stabilized. As we pick up the pieces in 
the aftermath of the crisis, | think about 
some lessons learned which I hope to 
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The author emerges from a grocery store. 
With him is an armed guard hired by the 
storekeeper. 


remember if I’m confronted with a similar 
situation. 

—Organize yourself quickly, start a 
log and keep your eye on that clock: time 
flies in a crisis situation. 

—Rumor control is key. At times of 
heightened tension, and when normal infor- 
mation channels break down, rumors fly. 
(My personal favorites were about Libyan 
planes having landed, as well as stories that 
U.S. fighter jets from the aircraft carrier 
Theodore Roosevelt were here. In fact, the 
Roosevelt had been in Port-of-Spain on a 
ship visit the week before, but it was back 
in the United States. 

—Communicate, communicate, com- 
municate: to Washington, to the govern- 


ment, to American c‘tizens, to your own 
staff. 

—It’s helpful to find time to think 
ahead, and to try to consider all even- 
tualities. Flexibility is important. 

Since the coup, I’ve also reflected on 
the following observations, which I made 
during those five days. First, people rely 
heavily on the United States for help and 
protection, in this part of the world 
especially. Trinidadians and their govern- 
ment officials turned to us. Several local 
callers demanded that the U.S. Government 
had a ‘‘moral obligation’ to ‘‘do some- 
thing.’’ Not only Americans but also other 
foreigners and diplomatic missions here 
looked to our embassy for the latest news. 
Rarely have I been so cognizant of for- 
eigners’ expectations of American action 
and of my country’s responsibilities abroad 
as I was during the crisis; I think that the 
U.S. Government responded very well. 

Second, we were lucky. Neither the vio- 
lence nor the looting was directed specifi- 
cally at Americans or our embassy; the 
telephones and power functioned throug *.- 
out; Abu Bakr didn’t succeed in starting a 


‘The Marines were a 
tremendous asset’ 


popular rebellion; and the situation sta- 
bilized quickly enough that we didn’t need 
to call for an evacuation. Had any of these 
factors been different, our jobs would have 
been greatly complicated. 

Third, the Marines were a tremendous 
asset. We sometimes are lulled into the 
belief that their main function is to issue 
security violations. It’s only in a crisis that 
you can really appreciate their importance 
to the embassy’s protection. Our detach- 
ment, which includes Brenda Jones (the 
first woman, I’m told, to see action as a 
Marine security guard), performed its mis- 
sion with the utmost professionalism. 

Fourth, a crisis really does bring out 
the best—and the worst—in people. This 
observation is as true for me as for others I 


watched. 
Fifth, the Foreign Service has in its 


ranks some extremely capable, dedicated 
people who try their level best to do what’s 
right. 

Finally, I for one would just as soon 
wait a while before facing another crisis. 
With the feelings of fear and uncertainty 
which go together with a crisis fresh in my 
mind, my thoughts often turn to my col- 
leagues now in the Middle East. Thank- 
fully, for us in Trinidad, the crisis came and 
went almost as quickly as a tropical 
storm. 
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Ask Dr. Goff 


Q. EASTERN EUROPE 


I have asked our embassy nurse practi- 
tioner for children’s vitamins lam 
concerned that our diet overseas may not 
be as varied and well-balanced as a diet in 
the States. Seasonal shortages of fruits and 
vegetables are a way of life for us. With 
several tours overseas, this continual inter- 
mittent shortage of vitamins may have 
Children’s vitamins 

adverse effects on sur children’s growth 
and development. The nurse practitioner 
does not stock children’s vitamins and 
feels our diets are probably better than 
they would be in the States, due to the rel- 
ative lack of junk food. So now to the 
point. We’d like to know what you think. 
If we give our kids vitamins, would any 
harm come to them? (P.S. They are on 
fluoride supplements.) 


A. 


You’re correct to use supplementary fluo- 
ride if the water is nonfluoridated. Whether 
to use vitamins is a personal decision. They 
might be suitable for one family but not 
another. Varied diets consisting of foods 
from all food groups probably adequately 
supply the minimum daily requirement for 
vitamins and minerals, for you and your 
children. However, as long as you don’t 
purchase mega-dose vitamins which exceed 
the requirements for children, you won’t 
harm them. A good chewable multiple 
vitamin can be purchased from most groc- 
eries or drugstores Stateside. 

As you said above, this supplement 
shouldn’t become a reason for your children 
to avoid nutritionally-sound foods. The fact 
is that vitamins and minerals are better 
absorbed and utilized when they originate 
from food, rather than pills. Medical people 
are hesitant to push the use of vitamin sup- 
plements unless there’s a clear indication 
for them (such as in the case of pregnant or 
lactating women, who need much higher 
doses of iron, folic acid and calcium). 


e WASHINGTON 
My wife, my baby girl and I are scheduled 
to go to our new post in Africa next 
month. Our family doctor suggested that 


Measles vaccine 


the baby have her measles vaccine, orig- 
inally scheduled for age 15 months, at 6 
months. That sounds early, and I am con- 
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This column by Paul Goff, M.D., 
chief of the Department’s Office of Medi- 
cal Services, appears monthly in STATE. 
Whether you are serving overseas or at 
home, you are encouraged to get your 
questions answered on these pages. Write 
to the editor, or to Dr. Goff directly. In 
either case, your privacy will be respected; 
your post will not be identified. 1 


cerned about the safety of this. What is the 
current recommendation for measles 
vaccination? 


A. 


Efforts to eliminate measles in the United 
States have been very successful. In some 
developing countries, however, where 
immunization isn’t a routine procedure, 
measles is an endemic (common) disease. 
The U.S. Center for Disease Control recom- 
mends that children born in the United 
States be vaccinated at age 15 months, then 
again at age 4 to 6. If, however, as in your 
case, the child will be living in an area 
where measles is endemic, it’s recom- 
mended that vaccination occurs as early as 
at 6 months. This should be repeated at 15 
months and at age 4 to 6. The risk asso- 
ciated with this vaccine is minimal, while 
the risk of measles is not. I also recommend 
that anyone born in or after 1957, who’s 
traveling abroad and hasn’t had two doses 
of the vaccine or some other form of mea- 
sles immunity, be given one dose of mea- 
sles vaccine. Most persons born before 
1957 are likely to have been infected natu- 
rally, and generally aren’t considered 
susceptible. 


Q. ™ 


I quit smoking recently, and my with- 
drawal symptoms were so uncomfortable 


Nicotine gum 

that my doctor prescribed nicotine gum to 
help reduce them. I am using the gum as 
directed, but the withdrawal hasn’t gotten 
any easier. A friend of mine told me that it 
may have something to do with the fact 
that I drink a lot of coffee. Is this possible? 


A. 


First, congratulations on your attempt to 
stop smoking. The addiction you’re strug- 
gling to overcome is one of the hardest to 
break—therefore, withdrawal pangs can 
never be fully eliminated. Nicotine Pol- 


acrilix, the gum you’re using, supplies you 
with nicotine, the addictive component of 
cigarettes. When you hold the substance 
between cheek and gum, the nicotine is 
absorbed for distribution throughout your 
body. This supply of nicotine is enough to 
minimize the physical withdrawal while you 
cope with the psychological symptoms asso- 
ciated with quitting. 

The absorption of nicotine has been 
shown to be related to the pH (acidity) of 
the saliva. The Journal of the American 
Medical Association reported recently that 
drinking coffee and some acidic carbonated 
beverages can reduce your body’s ability to 
absorb the nicotine, by lowering the pH of 
your saliva. If you’re using the gum cor- 
rectly, as frequently as recommended, this 
may be why you’re not gaining the benefits 
that should be expected. 


co SOUTH AMERICA 
As a non-milk drinker, 1 was advised by 
my physician several years ago to take a 
daily 500-mg. calcium supplement. Since 


Calcium for women 


that time I have heard mixed views about 
the benefits of this for middle-aged women 
like myself. What is the current wisdom on 
this subject? Will calcium prevent 
osteoporosis? 


A. 


Good question. Calcium is a structural com- 
ponent of the dental and skeletal system. In 
adults, 99% of the body’s calcium is found 
in the skeletal tissue—which is constantly 
being formed, absorbed and reformed. In 
the United States, nearly 60% of the daily 
calcium intake comes from milk and other 
dairy products. Since you don’t drink milk, 
a physician would be correct in putting you 
at risk for calcium deficiency. 

When a calcium supplement is recom- 
mended, it’s usually because you’re at risk 
for osteoporosis, a relatively common dis- 
ease affecting post-menopausal women and, 
to some extent, the elderly. In the former, 
the disease presents itself with low back 
pain, ioss of height and sometimes a 
hunchback appearance. In the elderly, it can 
be present with hip and wrist fractures. 
Known risk factors for osteoporosis include 
a sedentary life style, prolonged bed rest, 
cigarette smoking, diabetes, low bone mass, 
Caucasian race, specific hormonal states 


-and scant consumption of calcium. 


Prevention of osteoporosis can be most 
effective during adolescence, where growth 
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occurs most rapidly. Ingesting increased 
levels of calcium during this period 
increases bone mass significantly. Later, 
when menopause takes place and lower lev- 
els of the female hormone, estrogen, occur 
(a process which increases bone resorption), 
the effects of this bone loss would be mini- 
mized. This concept, however, has only 
recently been clearly understood, and hasn’t 
been used widely as a preventive measure in 
the current adult population. 

In addition to prevention, there are 
effective therapeutic measures for the 
postmenopausal population. One is estrogen 
replacement therapy, which decreases bone 
resorption and postmenopausal bone loss if 
begun within several years after the begin- 
ning of menopause. (Because estrogen 
therapy is contraindicated in some women, 
your physician can determine if it’s appro- 
priate for you.) 

Another therapeutic measure, which 
addresses your question, is to take calcium 
supplements, which have been shown to 
restore balance in the skeletal system of 
postmenopausal women. The levels of cal- 
cium considered to be therapeutic are 1,000 
mg. per day for premenopausal women and 
1,500 mg. for postmenopausal. Certain die- 
tary conditions, such as vitamin D defi- 
ciency and excessive alcohol consumption, 
can reduce the effectiveness of this therapy. 
Calcium can also be detrimental in exces- 
sive amounts, especially in the elderly and 
in certain people with a tendency to form 
kidney stones. You and your health care 
provider may wish to review your dietary 
intake of calcium, in relation to your total 
calcium need and the benefit of further cal- 
cium supplements. 


Bean bag cushions are 


dangerous for babies 
(From the Foreign Service Medical Bulletin) 
The Consumer Product Safety Com- 
mission has to date received 25 reports of 
infants who were found dead lying face- 
down on infant pillows or cushions which 
are similar to ‘‘bean bags.’’ The cushions 
are made of quilted fabric and are filled 
with small plastic foam beads or pellets. 
These products are designed and marketed 
for use with infants. The deaths all involved 
infants three months of age or younger who 
were found not breathing on one of these 
cushions. Many of the deaths were initially 
diagnosed as Sids. Because a product- 
related pattern appears to be evident, many 
of the manufacturers have voluntarily 
recalled these items variously called bean 
bag pillows, soft sacks, Baby Sak, Baby 
Minder, Support Sack (sold at Army and 
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Air Force Exchanges), Toddletime Support 
Sack, Gold Bug Support, Baby’s Cloud 
Mothers Helper, Sesame Street Support 
Sack, Cozy Baby, Comfort Tote, Cushie 
Comfort, Baby Jacks; and so on. 
Apparently, infants who are lying 
prone on these bean bags become asphyxi- 
ated when they are unable to lift their heads 
as the contour of the sack surrounds their 


Suggestion Award Program 


Patricia Padgett, right, budget analyst in the 
Bureau of Personnel, is the winner of $500 


for her suggestion on speeding up the process- 


Correction 


Rush W. Taylor Jr., center, ambassador to 
Togo, is honored as the ‘‘Ambassador of the 
Year’’ by the U.S. Marines’ Company G in 
western Africa. Because of erroneous infor- 
mation given to STATE magazine, Mr. Taylor 
was wrongly identified in last month’s issue. 
STATE regrets the error. 


head and neck areas thus occluding their 
airways. 

You are urged to advise parents at your 
posts to discontinue using these products for 
young infants. 

Although a product recall has not 
occurred, voluntary withdrawal of these 
items seems prudent in view of the recently 
reported infant deaths. @ 


ing of invoices, to save the Department 
interest payments. She is shown with her col- 
league, Yvonne Williams. 


Money quiz 

Q—How is interest paid on Series EE 
U.S. savings bonds? 

A—interest on EE bonds is com- 
pounded semiannually and is paid as part of 
the redemption value when the bonds are 
redeemed—anytime after six months from 
the date of issue. Interest is on a fixed, 
increasing scale until a bond is held five 
years. Then interest is paid at 85% of the 
average yield on five-year Treasury marketa- 
ble securities during the life of the bond, but 
no less than 6% per annum. 0 





Someone you know—it could be a fel- 
fow worker, a relative, a friend—is getting 
help from the charities that are financed by 
the Combined Federal Campaign. Won't 
you help? 0 





Author-Diplomats 


The fall from grace of John Lothrop Motley 


Did he violate the President's instructions? 


BY WILLIAM SOMMERS 


The author concludes here his portrait 
of the U.S. minister to Vienna and London. 


HERE WERE other, more immediate 

concerns that held John Lothrop 

Motley’s attention during his tenure as U.S. 

minister in Vienna during Abraham Lin- 

: =m coln’s time. At first 

he got along reason- 

ably well with Secre- 

tary of State William 

H. Seward, and re- 

ceived praise from 

the Secretary for in- 

cisive and helpful 

political analysis. 

But Mr. Motley 

chafed under many 

of the rules of of- 

Mr. Sommers ficialdom. He was 

especially critical of Mr. Seward’s policy of 

publishing a compendium of dispatches as a 

permanent record of the administration of 

foreign affairs. This now-enshrined practice 

began under Secretary Seward in 1861; not 

all ministers or consuls abroad were pleased 
with the idea. 

Mr. Motley expressed his feeling on 
the policy in a letter to James Russell 
Lowell: ‘‘Since Seward instituted this sys- 
tem (which between you and me I don’t at 
all fancy) of publishing annually the dis- 
patches from the State Department one is 
obliged to write the most perfectly circum- 
spect and idiotic trash. If | ever have any 
facts or comments at all worth reading to 
make, these letters are always marked pri- 
vate. If they ever did get into print, which 
Heaven forbid—they might be tolerably 
worth reading but would cost me my place. 
To be useful to the government you must of 
course tell the truth, but governments would 
be confounded asses if they thought it nec- 
essary to blab everything it confidentially 
learns to the whole world.” 

He was not the only critic of Mr. 
Seward’s system. Opposition to it became 
so clamourous that the project was dropped 
in 1869, right after Mr. Seward left the 
State Department. Cool heads prevailed, 
however, and publication was resumed in 
1870. But, like the Congressional Record, 
the publication now undergoes a great deal 
of expurgation. The time lapse between the 
date of the dispatch and the date of publica- 
tion has also allowed a cooling of feeling, 
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with a better perspective on events. 

Because of the rumblings of national- 
ism, wars and rumors of wars that surfaced 
in Vienna, Mr. Motley and his staff acted as 
clearinghouses for all kinds of wild adven- 
turers and soldiers of fortune. During the 
first years of the Civil War, he daily 
received requests from Austrian military 
officers to serve in the U.S. Army. While 
the requests were not accepted, they were 
forwarded to Washington so that, as Mr. 
Motley put it; ‘‘... the archives will contain 
this fine testimony of their desire to serve 
the starry banner.”’ 

At about this time, in a kind of role 
reversal, there arose la affairé Canisius. 
Mr. Canisius was the American consul in 
Vienna and, while he ostensibly was one of 
Mr. Motley’s staff, he operated independ- 
ently and reported directly to the Secretary 
in Washington. Guiseppe Garibaldi, the 
Italian freedom fighter, had just been cap- 
tured by the Italian government, which was 
under the thumb of the Austrians. Mr. Can- 
isius, for inexplicable reasons, sent a mes- 
sage to him asking that he give his services 
to the U.S. Government. The flamboyant 
Garibaldi, not wishing to miss the oppor- 
tunity to wave his red shirt, replied that as 
soon as he was released he would fight for 
the ‘‘great American Republic of which I 
am a citizen and which today fights for uni- 
versal freedom.’’ The Austrian government, 
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which saw Mr. Garibaldi as the symbol of 
rebellion, insurrection and danget to all 
existing institutions, was more than a little 
upset. 

Mr. Canisius was quickly informed by 
Mr. Seward that his commission as consul 
was withdrawn, because the task he under- 
took was really one for the minister to 
decide upon, not a consul. He added that 
American foreign policy, at least at that 
time, was one of abstinence in all domestic 
affairs. But Mr. Canisius appealed to Mr. 
Seward that, if his commission were lost, it 
would put him and his wife and children out 
on the streets of Vienna. The Italian king, 
though regretting the imprudence of Mr. 
Canisius’ action, asked the Secretary to 
show leniency. While bereft of a formal 
grievance procedure and unrepresented by 
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any professional association, Mr. Canisius 
nonetheless carried the day, and Mr. 
Seward restored his commission. 

Of more serious import was the inter- 
vention of Louis Napoleon in Mexico. 
When the French puppet, Archduke Max- 
imillian von Hapsburg, and his wife Car- 
lotta (remembered in the United States for 
many years as the film actors Brian Aherne 
and Bette Davis, who portrayed them) were 
battling for French control of Mexico volun- 
teers. While all these machinations were in 
progress, Mr. Motley had been carefully 
instructed by Mr. Seward not to engage in 
any official or political discussion on the 
Mexican question. Mr. Motley followed 
orders and struck this subject from his cal- 
endar. However, when the Franco-Mexican 
gambit began to go down the tube, French 
troops were withdrawn and the Austrians 
made noises to send in some 4,000 ‘‘volun- 
teers’’ to help the beseiged archduke. 

The U.S. minister to France had 
reported to Mr. Seward that some 10,000 
Austrian troops were ready to embark for 
Mexico; Mr. Motley, however, said the 
whole enterprise lacked popular support, 
and only 600 volunteers had been identified 
and arrangements were yet to be made for 
their sailing to Mexico. Mr. Seward told 
Mr. Motley to file a strong protest with the 
Austrian government, and to ask for his 
passport if any Austrian troops left for Mex- 
ico. Mr. Motley was also told to inform the 
Austrians that the United States felt the for- 
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mer had not been frank with the United 
States, and that it was thought to be in 
alliance with France to establish a European 
foothold in Mexico. 

The whole affair irked Mr. Motley no 
end. He was upset that Secretary Seward 
had put more credence in the report of the 
minister to France than in his own on the 
troop strength issue. Mr. Motley was also 
frazzeled by the fact that Mr. Seward, hav- 
ing told him previously to stay away from 
discussing the Mexican crisis with the Aus- 
trians, now ordered him to say that the latter 
had deceived the United States. In his not 
unusual practice of one-upmanship, Mr. 
Motley wrote to Mr. Seward: ‘‘... the Aus- 
trian government has been perfectly sincere 
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towards the United States in this matter and 
every other way since I have been here ... 
As I consider frankness and sincerity the 
best rule in diplomacy, I have decided to 
request Mensdorff, the Minister of Foreign 
Affairs, to read this dispatch before I send 
it.”” Nevertheless, Mr. Motley followed 
orders and delivered a formal protest to the 
Austrian government. The Austrians 
responded favorably and no troops were 
sent. While the handling of the affair does 
Mr. Motley credit, it did not increase his 
ratings in the Department, a condition not 
unknown by many a modern ambassador. 

Upon President Lincoln’s assassina- 
tion, the Austrian government expressed its 
condolences and asked Mr. Motley to give a 
memorial talk at the ceremony of commem- 
oration. In a letter to his friend, the duchess 
of Argyll, Mr. Motley grieved that *‘I can- 
not trust myself to speak of President Lin- 
coln for I am afraid of possible exaggeration 
... Lam very glad that you admire the inau- 
gural address of last March. The children in 
every American school ought to be made to 
learn it by heart. “With malice toward none, 
with charity to all, with firmness in the right 
as God gives us to see the right, let us strive 
on to finish the work we are in’—these 
words should be his epitaph and who in the 
long roll of the world’s rulers has deserved 
a nobler one? 

Still, Mr. Motley was uneasy. The 
accession of Andrew Johnson to the presi- 
dency could mean the end of the minister’s 
stay in Vienna. He returned to his original 
patron, Senator Charles Sumner, relating all 
the important reasons why he should be 
retained: he had paid a year’s house rent in 
advance, his historical researches would be 
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interrupted and, like the salesman in ‘‘76 
Trombones,’’ he knew the territory: ‘‘I feel 
I can rely upon your friendship and good 
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offices to help me maintain my post here as 
I could of old ...”’ 

And indeed, all seemed well. But the 
beginning of the end came via a confidential 
note in December from the Secretary—a 
note that was to topple the minister, damage 
his reputation and cause ripples of anguish 
and bitterness to the end of his days. When 
this was coupled with the impending disas- 
ter in England, Mr. Motley was not to 
recover. 

Secretary Seward’s note contained an 
accusation by one George McCrackin, the 
gist of which was that Mr. Motley, like 
many other ministers and consuls abroad, 
was opposed to the new President, and that 
he expressed that opposition ‘*in so open a 
manner as to astonish Americans and leave 
a very bad impression on Europeans.’’ The 
letter went on to say that Mr. Motley was 
openly heard to express his disdain for 
democracy, that he considered the English 
gentleman the model of human perfection 
and that he believed Secretary Seward was 
hopelessly degraded. Secretary Seward 
asked Mr. Motley to deny or confirm the 
allegations. 

Mr. Motley was shocked by the 
accusations—wounded that they would even 
be tolerated by the President and the Secre- 
tary, and shattered that he was held in such 
low esteem in the Department that he had 
been required to reply. Here Mr. Motley 
made a great error in tactics that was indica- 
tive of the darker side of his nature, 
namely, an almost paranoiac feeling that his 
great talents and efforts had never been 
appreciated as they should have been. It put 
him too often in a desperately defensive 
posture, from which he would charge his 
adversary by using his only weapon— 
savagely-aimed and brilliant mortar shells 
of prose. Stung by a rereading of Seward’s 
note, Mr. Motley sent out a long dispatch in 
reply that recounted his position on all the 
accusations made by Mr. McCrackin, out- 
lining his differences but passionately deny- 
ing his disrespect for anyone, and 
reiterating his dedication to democracy and 
to the United States. At the peak of this 
well-written, lengthy piece of justification, 
Mr. Motley mounted a high horse of indig- 
nation and concluded with an offer to 


resign. For all his erudition and proven abil- 
ity for analysis, he had not learned the three 
simple rules for public officeholders: (1) 
don’t write indignant letters to your 
employer unless you plan to quit; (2) don’t 
offer to resign unless you expect to do so; 
and (3) if you must write an indignant let- 
ter, do it three times: burn the first two and 
write the last one on wax paper. 

On the other hand, Mr. Motley may 
also have been victimized by the distrust 
and suspicion building up around the new 
President, over which he had no control. 
President Johnson was shaken by the des- 
ertation of key Republicans, and he began 
to doubt even his closest advisers. He 
sensed a growing hostility to both his pol- 
icies and his person. The McCrackin letter, 
harkening to a long and still widely-held 
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belief that diplomats are ‘cookie pushers’ 
and ‘‘striped pants syncophants’’ who dis- 
dain the vulgarity of politics, hit a resonant 
note with Mr. Johnson; the President 
wanted to fire the culprits, regardless of the 
unproven charges or the injustices inflicted 
upon the accused. This was a response 
which has never been entirely absent from 
the American political scene. The Secre- 
tary, on the other hand, did not believe he 
should be less concerned about the Presi- 
dent’s feeling for the dignity of his office 
than did the President. His note, though out 
of the blue, did give the ministers and con- 
suls thus accused the right of reply. And 
Mr. Seward never asked anyone to resign. 
The President apparently told Mr. 
Seward to ‘‘let Motley go,’’ but Mr. 
Seward instead wrote to Mr. Motley and, 
ignoring the latter’s reproaches, accepted 
Mr. Motley’s explanation, asking that ‘‘in 
the absence of any consideration of public 
policy requiring your resignation, it is 
thought proper to leave the matter to your 
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free and deliberate choice. You will please 
inform me, therefore, whether it is your 
desire that your resignation should be con- 
sidered absolute.’” To Mr. Seward’s sur- 
prise, President Johnson, upon being told of 
the message sent, disapproved of it and ‘‘in 
spite of my efforts to change his opinion, 
insisted upon Motley’s resignati »n being 
accepted.’’ Mr. Seward had to scurry 
around and finally had the message stopped 
at London, in consequence of which Mr. 
Motley never knew that, so far as Mr. 
Seward was concerned, his explanation had 
been accepted. President Johnson then sent 
to the Senate the nomination of a person to 
replace Mr. Motley. 

The action prompted a howl from the 
Senate, voiced by Mr. Sumner, who by 
now had become one of Mr. Johnson’s 
chief antagonists. The Senate requested to 
see the correspondence between Mr. 
Seward and Mr. Motley. The Senate then 
backed Mr. Motley, and advised the Presi- 
dent that the position of minister should be 
left vacant unless it could be once again 
offered to Mr. Motley. This was unaccept- 
able to Mr. Johnson. Mr. Seward, on May 
4, 1867—eight months after the McCrackin 
accusations had been sent to Mr. Motley— 
told the minister that his resignation had 
been accepted, and that since no successor 
had been nominated, he was to leave the 
affairs of the legation in the hands of the 
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secretary, who was made an interim chargé 
d’affaires. Mr. Motley left Vienna on July 
1, 1867, shaken by the events and bitter 
over the results. 

It was a bollix of the first water. Mr. 
Motley never did receive public acknowl- 
edgement that the Department had accepted 
his explanation, even though the Senate had 
seen the version of the intercepted message. 
To Mr. Motley, this meant that ‘‘all men 


either in the United States or in Austria 
would have the right to believe that the 
charges against me were true and that the 
United States government had found it nec- 
essary to leave the mission vacant rather 
than to confide the public interest any 
longer in my hands.”’ 

And what of Mr. McCrackin? Was he 
a paid informer sent abroad to keep his eyes 
and ears open and report on what the Amer- 
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ican representatives were saying? Or was he 
a disgruntled office-seeker who took his 
vengeance in a form he knew would reap 
results? No one knows for sure, and as a 
mystery to be unraveled, it could easily find 
its place in ‘‘Masterpiece Theatre’’ or 
‘*Murder She Wrote,’’ for the McCrackin 
letter fell just short of manslaughter in its 
damage to the diplomatic career of John 
Lothrop Motley. Yet Mr. Motley, too, 
shares some of the blame—if only because 
his hauteur and highly-developed but over- 
sensitive image of himself allowed him to 
be trapped into offering an eager President 
the resignation he may have already decided 
upon. 
Mr. Motley and his family went first to 
Switzerland for some well-deserved 
‘‘R&R,’’ then on to England, where he 
delivered the concluding volumes of his 
‘*History of the United Netherlands’ to the 
publishers. In June 1868 he returend to 
Boston. The new ‘“‘history,’’ unlike ‘“The 
Rise of the Dutch Republic,’’ was not a 
best-seller. Nevertheless it was reprinted 
twice in Mr. Motley’s lifetime, and it estab- 
lished a more firm footing in scholarship 
than had the more popular ‘‘Rise.”’ 


Schronbrunn Palace, Vienna. 
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When President Johnson was suc- 
ceeded by Ulysses Grant, Senator Sumner’s 
influence, diminished during the former’s 
regime, was again on the upswing. But not 
as high as it had been in the past. Both 
President Grant and the new Secretary of 
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State, Hamilton Fish, resisted Mr. Sumner’s 
persistence in trying to secure appointments 
for people from Massachusetts. But the two 
were not always successful. Eventually, 
Mr. Sumner got them both to agree to 
appoint Mr. Motley to the Court of St. 
James, a ministerial post only recently 
vacated by one Reverdy Johnson. As Mr. 
Sumner’s biography notes, the Senator was 
particularly pleased ‘‘... since it was at 
once a deserved tribute to a distinguished 
man of letters and a vindication of Motley 
from the charges Seward had levelled 
against him in Vienna ...”’ 

To paraphrase one of Peter Arno’s car- 
toon characters, “‘the British situation 
seems fraught with peril.’’ And so it was. 
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Although the war was over, the memory of 
England’s behavior toward the Union dur- 
ing the war could not be easily erased. Fric- 
tions focused on the so-called Alabama 
claims, which were really a package of 
claims against England for the help she had 
given the Confederacy, especially in the 
building and outfitting of ships that caused 
immense damage to Union shipping. Some 
progress had been made under Mr. Motley’s 
predecessor, Reverdy Johnson, in resolving 
the claims. A convention was actually 
signed, but the British press attacked it and 
the Senate refused it. The Grant administra- 
tion wanted to renew the negotiations, but 
absent the rancor and feverish partisanship 
that had fouled the settlement. There were 
indications the British foreign secretary was 
of an equal mind. Consequently, the new 
Secretary of State, Hamilton Fish, was put 
to great pains to instruct Mr. Motley how 
and what to do under these delicate circum- 
stances. 

But if the foreign policy circumstances 
were touchy, the domestic quarrel between 
the executive and the legislature was bitter. 
The debacle of the Johnson administration 
had encouraged the rise of legislative con- 
trol over the executive. In foreign policy the 
increasingly belligerent Senator Sumner, 
smarting under the Johnson administration 
war on the Senate, attempted to assert him- 
self as an adjunct Secretary of State. Mr. 
Fish, a long-time personal friend of the sen- 
ator, recognized the initial importance of 
dealing with him. Mr. Fish was, neverthe- 
less, perched in the lily pads, waiting to 
strike. And the unwary Motley was to 
provide the bait. 


‘Sumner attempted to assert 
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Mr. Sumner got in the first blow. Early 
in 1869, just after Mr. Motley’s appoint- 
ment but before he had left for England, 
Mr. Sumner regaled the Senate with an out- 
rageous outburst against the British. He 
charged that the queen’s proclamation of 
1861, giving the Confederacy status as a 
belligerent, had extended the Civil War by 
two years, and had added billions of dollars 
to the cost of the war for the United States. 
He proposed that proper reparations could 
be effected only if England gave the United 
States the provinces of Canada! The speech 
shattered the calm under which Mr. Grant 
and Mr. Fish had hoped to work out an 
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agreeable solution to the claims. And it 
infuriated the English government, from the 
prime minister on down. Mr. Sumner’s ill- 
chosen blast complicated even more the role 
that Mr. Motley was supposed to play in 
serving both the President and the Secretary 
of State while beholden to the Senator who 
was his staunch supporter and sponsor. Mr. 
Sumner’s biographer goes even further: 
*‘Vaguely Motley was aware that there 
might be a conflict between his loyalty to 
Sumner and his duty to the State Depart- 
ment, but with characteristic impatience he 
brushed aside the difficulty, confident that 
his brilliance, charm, and literary grace 
could overcome any problem.’’ Such, 
however, was not to be the case. 

The first issue which arose, even 
before Mr. Motley sailed for the Court of 
St. James, centered on what his instructions 
were to be. Mr. Fish, new to foreign affairs 
and new to the State Department, was up to 
his earlobes in appointments, policy con- 
ferences and a thousand other miniscule 
matters that demanded his immediate atten- 
tion during these opening days of the Grant 
administration. He had no time to draft the 
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instructions. Mr. Sumner proposed that Mr. 
Motley draft a statement that Mr. Fish could 
review. Mr. Fish, with great misgivings, 
agreed. There followed a comic series of 
drafts, negations, redrafts, arguments and 
counterarguments—until at long last the 
document was brought forth. But the proc- 
ess had brought each side to an emotional 
breaking point. Mr. Sumner, after visiting 
with the Secretary at his home, talked over 
the ‘‘instructions’’ until the wee hours and, 
pausing on the doorstep for one more thrust, 
he raised his voice so loudly that Mr. Fish 
finally admonished him: ‘‘Sumner, you roar 
like the bull of Basham; if we don’t adjourn 
now the police will be after us.’’ During all 
this scurrying over drafts and redrafts, Mr. 
Motley sifted through the Departmental 
archives and compiled a detailed list of 
every recorded affront, illegality and offen- 
sive speech made by British sea captains 
during the Civil War. Such heavy research 
did not bode well for a ‘‘peaceful’’ 
encounter. 

Added to this was a message sent by 
the British foreign minister to the British 
ambassador in the United States, which 
ended with the declaration: ‘*... if Mr. 
Motley, instructed by Mr. Sumner thinks he 
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can bully us or, as we are told he expects to 
do, set the working classes of England 
against the aristocratic advocates of the 
South in the recent civil war he will find 
himself miserably and deservedly mistaken 
...’’ A more savvy diplomat, made privy to 
all the hocus-pocus that cluttered the U.S.- 


‘A more savvy diplomat might 
have requested a quick 
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British diplomatic scene, might have 
urgently requested a quick transfer to a con- 
sulate in Rangoon, the Falkland Islands or 
even St. Petersburg! 

Mr. Motley and his family arrived in 
London on June | and began house-hunting. 
In a letter to Count Bismarck, he noted that 
the United States ‘‘... does not provide as 
comfortable quarters as Prussia House in 
which our excellent friends, the Bernstorffs 
are so delightfully established. We have no 
Legation Hotel, and each minister, on his 
arrival, must provide himself as best he 
can.”’ 

It was not long after this letter that Mr. 
Motley had a long conversation with the 
British foreign minister in which the matter 
of the Alabama claims was discussed. Mr. 
Motley repeated parts of Mr. Sumner’s 
speech while expressing the Secretary of 
State’s desire, and that of the President, to 
negotiate a more favorable settlement than 
the one that had been just rejected. Mr. 
Motley emphasized the British error in bet- 
ting on the Confederacy, and the damage 
this had caused the North. Carried away 
with his own declamation, he implied that 
war or peace depended on the successful 
outcome of his mission. When the perma- 
nent secretary of the American legation, 
Benjamin Moran, began copying Mr. 
Motley’s long dispatch on the interview for 
transmittal to the Secretary, he noted that 
the summary had ‘‘more of Mr. Sumner 
than the President in it.”’ 

When Washington finally got word of 
Mr. Motley’s interview, President Grant 
asked for his immediate dismissal. Mr. 
Fish, on the other hand, felt that, while Mr. 
Motley had erred, the remarks were not out 
of line—and that a further confrontation 
with Mr. Sumner over firing Mr. Motley 
would be disastrous at this time. Mr. Fish 
prevailed, and sent a warning to Mr. Motley 
that, while his presentation had many items 
in it with which both the Secretary and the 
President concurred in, it would have been 
more prudent to have left out the more chal- 
lenging statements. Nevertheless, for what- 


ever reasons, Secretary Fish noted that 
‘‘your general presentation and treatment of 
the several subjects discussed in that inter- 
view meet the approval of this Depart- 
ment.’’ Mr. Fish also informed Mr. Motley 
that the negotiations for the claims were 
henceforth to be carried on in Washington. 
Minister Motley, in subsequent statements, 
said he did not find this disquieting since 
‘it was, as I supposed, understood before 
my departure for England, although not 
publicly announced that the so-called Ala- 
bama negotiations, whenever renewed, 
should be conducted at Washington.’’ With 
this settled, Mr. Motley felt he was secure. 
He settled down to other tasks. 

Count Bismarck wrote him in Septem- 
ber that the word from Washington hinted 
that U.S. Minister Bancroft was to be with- 
drawn because ‘‘he does not respresent 
America with sufficient worthiness.’’ Herr 
Bismarck disagreed. ‘‘This assertion will 
not be shared in by anybody in Berlin as 
Bancroft stands in the highest esteem there 
with the whole intelligent population, par- 
ticularly with the scientific world, is hon- 
ored at court and in govenment circles, and 
has full confidence. It is known that he is 
our friend ... If you can, do prevent him 
from being sacrificed.’’ Mr. Motley sent 
Herr Bismarck’s letter via the assistant sec- 
retary of the legation to ‘‘be placed before 
the President and Mr. Fish, Secretary of 
State.’’ Subsequently Herr Bismarck wrote 
that Minister Bancroft had assured the for- 
mer that his position was now safe. 

Mr. Motley had plenty of work. He 
spent long hours negotiating a new natural- 
ization treaty, which was completed and 
sent to Washington for review and introduc- 
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tion to the Senate. For this he was warmly 
congratulated by Secretary Fish. He also 
sent reports on a range of subjects: an excel- 
lent portrait of Gladstone and an analysis of 
his policies, a telling description of the sit- 
uation in Ireland, a review of the course of 
key legislation introduced into the Parlia- 
ment and narratives of the events of the 
Franco-Prussian War. Because of his con- 
nections with Herr Bismarck, Mr. Motley 
was able to facilitate the reopening of com- 
munications during the seige of Paris 
between American minister Washburne and 
Washington. 

But if Mr. Motley felt secure in Eng- 
land, his mentor, Senator Sumner, was not 
about to let him rest. A battle had begun 
between the senator and the administration 
over the President’s plan to annex the 
Dominican Republic through the Treaty of 
Santo Domingo. Mr. Sumner was not con- 
vinced that the treaty was anything more 
than an imperial land grab; even Secretary 
Fish had second thoughts. But, loyal to 
Grant, he worked hard, though unsuc- 
cessfully, to effect a compromise with Mr. 
Sumner. By early 1870 it became clear that 
Mr. Sumner’s opposition to the treaty had 
garnered a large following. Mr. Grant told 
his cabinet some weeks before a scheduled 
crucial vote in the Senate that Republicans 
who failed to support his policies were not 
“‘entitled to influence in obtaining posi- 
tions.’’ He added more pointedly that he 
would ‘‘not let those who opposed him 
name Ministers to London, etc.’’ About this 
time, a kind of opera buffa took place 
among the inner circle on who would 
replace Mr. Motley. At first it was sug- 
gested that Secretary Fish be appointed once 
Mr. Motley was cashiered; the Secretary, 
perhaps in self-defense, suggested that Mr. 
Sumner be offered the post. Eventually, 
Senator Frelinghuysen of New Jersey was 
latched onto by the President. The admin- 
istration was ready with its options. 

The Senate voted on June 30, 1870, to 
reject the treaty. Mr. Grant immediately 
ordered Mr. Motley’s recall and, in a dis- 
patch dated July 1, 1870, the Secretary 
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wrote Mr. Motley that President Grant 
wanted to make a change and offered him a 
chance to resign. Mr. Motley, surprised and 
shaken, refused, saying ‘‘... that as no rea- 
sons are given me (for) which I should 
resign ... and as I am not conscious of hav- 
ing ever omitted to carry out, to the best of 
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my ability, the policy and instructions of the 
President during the period of my mission, I 
fail to perceive why I should offer my resig- 
nation.’’ On July 14 President Grant sent 
Mr. Frelinghuysen’s name to the Senate. 
Although Senator Sumner once more took 
up the cudgels for the defense, the appoint- 
ment was approved, with only three no 
votes and with Mr. Sumner’s abstention. 
On November 10, Minister Motley received 
his written recall, which began with the 


‘No reasons are given me for 
which I| should resign’ 


cheery sentence: ‘‘Herewith you wi!l 
receive a letter addressed by the President to 
Her Majesty the Queen announcing your 
recall.’’ From the shivering legation secre- 
tary in St. Petersburg to the vaunted minis- 
ter to the Court of St. James, Mr. Motley 
had pursued the diplomatic life. But on 
November 10, 1870, his public life, uncer- 
emoniously, came to an abrupt end. 

Controversy over the recall erupted 
almost immediately, and continued for 
years afterward. In December Mr. Motley 
sent a 62-page dispatch to Secretary Fish, 
titled ‘‘End of a Mission,’’ in which he pro- 
tested his recall and recounted the events 
leading to the dispatch of November 10. 
The Secretary followed with an even longer 
rejoinder sent, not to Motley, who was no 
longer in an official position and hadn’t 
been when he had sent the dispatch, but to 
the chargé d’affaires, Benjamin Moran. 
Senator Sumner upbraided Mr. Grant and 
Mr. Fish on the Senate floor, then had the 
Senate publish all the documents related to 
the recall. In 1878 Oliver Wendell Holmes, 
a fellow Brahmin, wrote a memorial biogra- 
phy which was devoted to a defense of the 
former minister and a repudiation of his 
recall. John Jay, who had succeeded Mr. 
Motley in Vienna, published his own 
defense of him in 1877. Mr. Grant, after 
leaving the presidency, wrote a letter to the 
New York Herald reiterating that his reason 
for dismissing Mr. Motley was solely that 
he had failed to carry out his duties. Mr. 
Grant restated this charge a few years later 
in a Cairo inverview, while he was on a 
world tour, concluding that he had no ill- 
will toward Mr. Motley who “‘... like other 
estimable men, made mistakes, and Motley 
made a mistake which made him an im- 
proper person to hold office under me.”’ 

It is clear that the immediate cause of 
Mr. Motley’s dismissal was not anything he 
had done nor failed to do; it was triggered 
by Mr. Sumner’s opposition to the treaty of 


Santo Domingo. The events immediately 
before and after the vote were too blatant to 
be explained otherwise. Mr. Grant was 
angered by Mr. Sumner’s opposition, and 
he struck back through Motley. But the lat- 
ter’s conduct, particularly his stern speech 
to the British foreign minister and his subse- 
quent handling of the report to Mr. Fish, 
did not help. He left himself open to the 
subsequent charge of failing to follow the 
instructions of his superiors; his actions did 
not coincide with the wishes of either Secre- 
tary Fish or the President that he keep a low 
profile on the matter of the Alabama claims. 
They weakened his case against the arbi- 
trary dismissal, and fueled the later justifi- 
cation by Mr. Fish and Mr. Grant. 

Mr. Motley’s problem was twofold. 
He was caught up in the struggle between 
Senator Sumner and Secretary Fish for the 
control of U.S. foreign policy and, because 
of his precipitate action, became a pawn. 
Mr. Motley, moreover, could not separate 
his allegiance to Mr. Sumner as the friend 
who had got him the appointment from his 
duty to the Secretary and the President. This 
split allegiance, though indefensible from 


‘You will receive a letter 
to Her Majesty arinouncing 
your recall’ 


an operational view, was nevertheless 
understandable. The Johnson administration 
had been a battleground between the execu- 
tive and the legislature over the control of 
the federal Government; it was a breathing 
legacy when Mr. Motley was appointed and 
the outcome was still in doubt. 

Coupled with this predicament was 
Mr. Motley’s personal anger at the English 
establishment for its ‘‘intervention’’ in the 
Civil War. He already made known his 
frustration with the English actions when he 
was minister in Vienna. Moreover, his pop- 
ular work, ‘‘The Rise of the Dutch 
Republic,’’ conveyed his feeling that liberty 
had to be fought for against the aristocratic 
establishment; that freedom was gained only 
in the struggle. Thus he choose, impru- 
dently, to override his instructions and let 
the British establishment have both bar- 
rels—the diplomat became servant to the 
advocate. 

Mr. Motley, notes a recent historian, 
‘*was bitterly and irreparably wounded’’ by 
the whole affair. He never returned to the 
United States save as a visitor, and made 
his home in England where his three daugh- 

—(Continued on Page 65) 
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Education and Training 


Schedule of courses at the Foreign Service Institute 
Feb. 


Africa, sub-Sahara (AR 210) 

East Asia (AR 220) 

Latin America (AR 230) 

Near East and North Africa (AR 240) 
China (AR 250) 

South Asia (AR 260) 

Southeast Asia (AR 270) 
USSReastern Europe (AR 280) 
Western Europe (AR 290) 


Language and advanced area courses 
Afrikanns (LAA 100) 

Amharic (LAC 100) 

Arabic (LAD 100) 

Arabic (Egyptian) (LAE 100) 
Arabic (western) (LQW 100) 
Bengali (LBN 100) 

Bulgarian (LBU 100) 

Burmese (LBY 100) 

Chinese (Cantonese) (LCC 100) 
Chinese (LCM 100) 

Czech (LCX 100) 

Danish (LDA 100) 
Dutch/Flemish (LDU 100) 
Finnish (LFJ 100) 

French (LFR 100) 

German (LGM 100) 

Greek (LGR 100) 

Hebrew (LHE 100) 

Hindi (LHJ 100) 

Hungarian (LHU 100) 

Icelandic (LUC 100) 

Indonesian (LUN 100) 

Italian (LJT 100) 

Japanese (LJA 100) 

Korean (LKP 100) 

Lao (LLC 100) 

Malay (LML 100) 
Nepali/Nepalese (LNE 100) 
Norwegian (LNR 100) 
Persian/Farsi (Iranian) (LPF 100) 
Persian/Dari (Afghan) (LPG 100) 
Pilipino/Tagalog (LTA 100) 
Polish (LPL 100) 

Portuguese (LPY 100) 
Romanian (LRQ 100) 

Russian (LRU 100) 

Russian (advanced) (LRU 101)* 
Serbo-Croatian (LSC 100) 
Singhalese (kSJ 100) 

Spanish (LQB 100) 
Swahili/Kiswahili (LSW 100) 
Swedish (LSY 100) 

Thai (LTH 100) 

Turkish (LTU 100) 

Ukrainian (LUK 100) 

Urdu (LUR 100) 

Vietnamese (LVS 100) _ 
“Prerequisite: Strong 2+/2+ or 3/3 proficiency in Russian plus in-country experience. 
Familiarization and short-term (FAST) courses 
Arabic (LAD 200) 


Mar. 
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25 
11 
11 
11 
11 


PERV TAPS ETE EATVERUVV ETE LED ERATE TEE Eee aa 


Scholarship application 


deadline is nearing 

February 15 is the deadline to apply for 
scholarships sponsored by the American 
Foreign Service Association, the Associa- 
tion of American Foreign Service Women 
and Diplomatic and Consular Officers, 
Retired, for Foreign Service dependents. 
Three kinds of scholarships are offered: 

—-Financial aid grants, for full-time 
undergraduate college students studying in 
the United States. Awardees receive $500 to 
$2,500, based on financial need. 

—Dacor Bacon House Foundation’s 
Heyward G. Hill Scholarships, for college 
students studying foreign affairs in their 
junior or senior year. Awardees receive up 
to $2,500. 

—The annual Merit Award competi- 
tion, for high school seniors with outstand- 
ing academic records. Awardees receive up 
to $750. 

Funds for the scholarships are derived 
from contributions and the proceeds of 
Bookfair. Apply to Afsa Scholarship Pro- 
grams, 2101 E Street N.W., Washington, 
D.C. 20037. 


Foreign Service group 
seeks award nominations 


The American Foreign Service Asso- 
ciation has issued a call for nominations for 
its annual awards—the Christian A. Herter 
Award for senior officers, the William R. 
Rivkin Award for mid-level officers, the W. 
Averell Harriman Award for junior officers, 
the Avis Bohlen Award for volunteer work 
by a Foreign Service family member and 
the Matilda W. Sinclaire Awards for 
achievement in the study of languages. 

In addition, a new award category was 
announced—for Foreign Service secretaries. 
For nomination forms, write to Awards 
Committee, AFSA, 2101 E Street N.W., 
Washington, DC 20037, or telephone Dick 
Thompson at (202) 338-4045. Deadline for 
nominations is January 31. 0 


More stuff is on the way 


to ‘Alert Overseas Kids’ 

An A-OK Club (Alert Overseas Kids) 
update of safety and security materials is 
being pouched to all posts. The materials 
include an antidrug cartoon videotape, a 
‘McGruff the Crime Dog’’ coloring book, 
posters, activity sheets and a school bus 
safety workbook. 0 


Community liaison course 
A six-day course for new community 

liaison office coordinators is being offered 

by the Family Liaison Office in conjunction 




















STATE 





with the Foreign Service Institute. For 
information, call 647-1076. 0 


William H. Bruce heads 
courier association 


William H. Bruce has been elected 
president of the U.S. Diplomatic Courier 
Association. Mick Miller is the new vice 
president, John Durbin is treasurer and 

Betty Daymont is 
secretary. 

The association 
held its 27th annual 
banquet in Arling- 
ton, Va., on October 
6, when several per- 
sons were honored 
by the group. 

Stephen Green- 

. away received the 
John C. Grover Cer- 
tificate as the ‘‘Out- 
standing Traveling Courier of the Year.”’ 
John Durbin was awarded the Alda and 
Weldon Brown Award for his efforts to fur- 
ther the association’s projects. Barney Les- 
ter got a certificate of appreciation for his 
long-term assistance. Guy Boutte was 
inducted into the courier hall of fame. 0 





Mr. Bruce 


Soviet studies advisory 


panel meets December 4 

The Soviet and Eastern European Stud- 
ies Advisory Committee will convene on 
December 4 at 10 a.m. in Room 1105 to 
recommend grant recipients for the 
advancement of the objectives of the Soviet 
and Eastern European Research and Train- 
ing Act of 1983. 

The meeting will be open to the public. 
Those wishing to attend should notify 
Joanne Bramble, (202) 632-2066. 0 


Superior Honor Awards 
Acosta, Manuel F., FO-01, Rio de Janeiro 
Adams, Michael J., FO-01, Monrovia 
Atkinson, Richard E., ES-00, Washington 
Avizienis, Algis, FO-03, Washington* 
Bellamy, Pamela S., FP-04, Washington* 
Bishop, Clyde, FO-02, Rio de Janeiro 
Bullock, Tabitha N., GS-04, Washington* 
Chun, Gladys K. F., FP-05, Washington* 
Cutajar, Philip C., FO-03, Washington* 
Dobriansky, Paula J., ES-00, Washington 
Donahue, Bruce E., FO-03, Washington* 
Fagg, Fayette, GS-08, Washington* 
Fortino, Mary K., GS-07, Washington* 
Franks, Robert J., FP-02, Lagos 
Gilinger, Grace C., FO-03, Washington* 
Glassman, Jeffery M., FO-03, Washington* 
Grundy, Paul H., MD, FE-OC, Pretoria 
—(Continued on next page) 
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Program 


Arabic (Egyntian) (LAE 200) 
Arabic (North African) (LQW 200) 
Bengali (LBN 200) 
Bulgarian (LBU 200) 
Chinese (LCM 200) 
Czech (LCX 200) 

Finnish (LFJ 200) 

French (LFR 200) 
German (LGM 200) 

Hindi (LHJ 200) 
Hungarian (LHU 200) 
Icelandic (LUC 200) 
Indonesian (LUN 200) 
Italian (LUT 200) 
Japanese (LJA 200) 
Malay (LML 200) 

Polish (LPL 200) 
Portuguese (LPY 200) 
Romanian (LRQ 200) 
Russian (LRU 200) 
Serbo-Croatian (LSC 200) 
Spanish (LQB 100) 

Thai (LTH 200) 


llaeetlalllillal&B@llalal ll 


Early-morning language courses 


Arabic (LAD 300) 
Chinese (LCM 300) 
French (LFR 300) 
German (LGM 300) 
Italian (LUT 300) 
Japanese (LJA 300) 
Portuguese (LPY 300) 
Russian (LRU 300) 
Spanish (LQB 300) 


Administrative training 


Annuity payment technician 

training (PA 147) 
Budget and financial management (PA 211) 
Contracting cfficer’s representative (PA 125) 
Customer service (PA 143) 
General services operations (PA 221)** 


How foreign affairs administrative system 
works at overseas posts (PA 213) 
How to be a contracting officer's representative 
(PA 130) 
How to write a statement of work (PA 134) 
Internal control training (PA 137) 
Payroll clerk technician training (PA 145) 
Payroll system specialist training (PA 144) 
Personnel management training (PA 231) 
Property management for custodial officer 
(PA 135) 
Training for overseas cashiers (PA 293) 
Training for overseas cashier supervisors (PA 294) 
Transportation voucher examiner workshop 
(PA 139) 
Travel systems training (PA 132) 
Travel voucher examiner workshop (PA 138) 
Vendor claims voucher examiner workshop 
(PA 140) 


27 


3 days 
27 days 
3 days 

2 days 
12 weeks 
12 weeks 
12 weeks 
12 weeks 


3 days 


2 days 
4 days 
3 days 
7 weeks 


2 days 


Correspondence courses 
Correspondence courses 


12 
4 
4 
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_ 2 days 
— 3 days 
— 4 days 


— 4 days 
—(Continued on next page) 
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EDUCATION AND TRAINING 


—(Continued from preceding page) 
Program 


Consular training 

ConGenRosslyn basic consular course (PC 530) 
Consular orientation program (PC 105) 
Consular functional intensive (PC 531) 
Immigration law and visa operations (PC 102) 
Nationality law and consular procedure (PC 103) 
Overseas citizens services (PC 104) 

Passport examiners (PC 110) 


Curriculum and staff development 

Advanced training of instructors (PD 510) 

Basic facilitation and delivery workshop (PD 513) 
Design and evaluation workshop (PD 511) 


Economic and Commercial Studies Division 
Export promotion (PE 125) 
Economic tradecraft (PE 124) 


Executive development 

EEO awareness for managers and supervisors 
(PT 107) 

Executive media training (PT 101) 

Foreign affairs leadership seminar (PT 119) 

Introduction to the management skills (PT 207) 

Supervision for experienced supervisors (PT 121) 


Washington tradecraft 


Information 

Advanced PC (PS 114) 

Introduction to Lotus 1-2-3 (PS 118) 

Introduction to the personal computer (PS 111) 

Information system operations training 
program (PS 108) 


Office management courses 

Advanced word processing (PK 103) 

Advanced WP Plus (PK 154) 

Better office English: Oral (PK 226) 

Better office English: Written (PK 225) 

Civil Service secretarial training for entering 
personnel (PK 104) 

Decision processing (PK 152) 

Drafting correspondence (PK 159) 

Employee relations (PK 246) 

Foreign Service secretarial training (PK 102) 

Glossary (PK 151) 

Proofreading (PK 143) 

Secretarial statecraft (PK 160) 

State Department knowledge, information 
and learning for secretaries (PK 108) 

Supervisory studies seminar (PK 245) 

Telephone techniques (PK 141) 

Writing effective letters and memos (PK 241) 


Orientation 
Orientation for Department officers (PN 105) 


training 


Orientation for Foreign Service officers (PG 101) 


Orientation for Foreign Service specialists (PN 106) 


Orientation for Soviet and East European posts 
(PN 111) 


Overseas Briefing Center 
Community leadership skill (MQ 102) 
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Jan. Feb. Mar. 


Continuous enrollment 
Continuous enrollment 
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Correspondence course 
Correspondence course 
Correspondence course 
Correspondence course 


14 


20 


8 | 


I8aal sl 


|w= 


iat oft 
_ 


larlwlae 


_ 
_ 


25 


1 week 
3 days 
3 days 


1 week 
2 weeks 


2 days 

1 day 

11 days 

4 days 
3-1/2 days 
3-1/2 days 
2 weeks 


2 days 
2 days 
3 days 


4 weeks 


3 days 
2 days 
30 hours 
40 hours 


2 weeks 
1 day 

1 week 
2 days 
12 days 
1 day 

1 day 

2 days 


4 days 
4 days 

1 day 
15 hours 


2 days 
2 days 
9 weeks 
3 weeks 


1 week 


3 days 
1 week 


1 week 


—(Continued on next page) 
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Gurney, Charles B., FO-03, Monrovia 
Hinds, Joan G., GM-14, Washington 
Kelley, Henry Ed., FO-03, Washington* 
Klecheski, Michael S., FO-03, Washington* 
Lamont, James W., FO-01, Washington 
Majewski, Brian R., FO-05, Brasilia 
Marshall, Joyce D., FO-03, Washington* 
Pettit, James D., FO-02, Washington 
Porter, Harry W. Ill, GM-15, Washington 
Putman, Evelynn U., FP-04, Washington* 
Sandusky, Timothy C., FO-03, Washington* 
Stepanchuk, John C., FO-03, Washington* 
Stoll, Kibby F., FP-05, Bonn 

Strasser, Daniel A., FO-01, Rio de Janeiro 
Swartz, David H., FE-MC, Washington* 
Szramak, Martha, FO-03, Washington* 
Thurmond, Etta L., FP-03, Pakistan 

Tua, Benjamin, FO-01, Washington* 
Wagner, David G., FO-02, Washington* 
Wasilewski, Roman H., FO-03, Washington* 
Weber, Janet M., FO-02, Washington* 
Wolff, Alejandro D., FO-02, Washington 


Meritorious Honor Awards 
Aguiar, Mark A., FP-06, Korea 
Alexander, Charles W., GS-09, Washington* 
Armfield, Gloria J., GS-07, Washington* 
Ball, David W., FO-04, Washington 
Barreyro, Pablo H., FO-03, Santo Domingo 
Barrosse, Columbia, FP-05, Santo Domingo 
Booth, William J., FP-02, Amman 
Boudreau, Paul E., GS-11, Washington* 
Brock, Leslie E., FP-05, Lilongwe 
Campbell, Arnold H., FO-02, Trinidad 
Caulfield, Carroll A., FO-02, Paris 

Cole, Judith K., GS-12, Washington* 
Daniel, Adrian, GS-07, Washington* 
Dougherty, Bernard J., FP-01, Washington 
Ellis, Christopher, FP-04, Santo Domingo 
Ennis, Mary W., GM-15, Washington* 
Fiffick, Paul F., FP-04, Ankara* 
Franconeri, James J., GM-14, Washington 
Gallagher, Dennis J., GM-15, Washington* 
Garcia, Linda G., FP-09, The Hague 
Ghaffarkhan, Karen M., GS-11, Washington 
Gober, Sally, FO-02, Harare 

Goldberg, Mina, FO-02, Washington 
Grosh, Lisa J., GM-13, Washington* 
Guthrie-Corn, Jeri, FP-04, Bucharest 

Hall, Rudy G., FP-02, Washington 

Harvey, Vivian, FP-08, Kinshasa* 

Haughn, Julie A., GS-12, Washington* 
Holmes, Jessica R., GM-13, Washington* 
Jacks, Karen R., FP-07, Khartoum 

Jarrell, Jerry R., FP-02, Nigeria 

Kilgore, Gerald J., FP-v1, Ankara* 

King, Nickie D., GS-07, Washington* 
Kramer, Richard E., FO-01, Yaounde 
Lamarie, James D., FP-05, Washington 
Lanning, Margaret L., FP-08, Ankara* 
Leaf, Barbara A., FO-03, Jerusalem 
Mandel, Lawrence, FO-03, Washington 
Martin, Barbara J., FP-03, Kinshasa 
Martin, Kathleen D., GS-11, Washington* 
McClellan, Robin K., FO-04, Port Moresby 
McElhaney, Samuel H., GS-12, Washington* 
Mears, Thomas W. Jr., FO-0!, Nato 
Melani, Beverly J., FP-0S5, Amman 
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Moore, Daniel K., FO-02, New Delhi 
Muller, Helga, FP-06, Kinshasa* 

Myrick, Zula Jean, FP-08, Geneva 
Nelson, Michael L., FP-06, London 
O’Leary, Sandra B., GM-15, Washington 
O’Neil, Dorothy M., FS-06, Lome 

Olson, V. Edward, FO-02, Rio de Janeiro 
Orbits, Hal, GS-12, Washington 

Pemkus, Arunas K., GM-12, Washington 
Powell, Mark, FP-05, Santo Domingo* 
Rimas, Algirdas, FO-01, Canada 
Robinson, Aileen V., GS-12, Washington* 
Rogers, Richard D., AF-08, Rio de Janeiro 
Shields, Brenda A., GS-11, Washington* 
Sprigg, Sheri K., FO-03, Washington 
Tarnowka, Mary, FP-04, Santo Domingo* 
Taylor, Marie, FP-06, Ankara* 
Thompson, Scott, FP-04, Santo Domingo* 
Tobey, Laurence E., FP-04, Krakow 
Traxler, Mark D., FP-05, La Paz 

Urieta, Santiago, FP-05, Washington 
Vincent, Alfred P., FP-04, Ankara* 
Wanagel, Michael, FP-02, Kathmandu 
Williams, Marvin L., GS-09, Washington* 
Wood, Harlee E., GS-12, Washington* 
Wright, Mary Ann, FP-04, Managua 
Yellin, James H., FO-01, Lubumbashi 
Young, Daniel H., FP-05, Kinshasa 

Zeiss, Scott E., GS-09, Washington* 
*Denotes group awards. @ 


SANTIAGO, Chile—At award ceremony: Monica Galaz, Daniel Ortega, Patricia Lueje, Ambassador Charles A. Gillespie, Jacqueline Michell. 
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Program 

Documenting mobile experiences (MQ 701) 

Educating the Foreign Service child while posted 
abroad (MQ 400) 

Employment planning for mobile spouses 
(MQ 700) 

Going overseas (families, singles and couples) 
(MQ 200) 

Introduction to Foreign Service life (MQ 100) 

Life after the Foreign Service (MQ 600) 

Marketing spouse talents (MQ 702) 

Security overseas seminar (MQ 911) 


Post options for employment and training 
(MQ 703) 

Understanding regulations, allowances and 
finances in the Foreign Service context 
(MQ 104) 


Political training 
Foreign affairs interdepartmental seminar (PP 101) 
Human rights in the foreign policy process 
(PP 507) 
Human rights reporting (PP 506) 
Intelligence and foreign policy (PP 212) 
Multilateral diplomacy (PP 211) 
Political tradecraft (PP 202) 








Personnel: Civil Service 


Promotions 

GG-9 

Coffman, Douglas Taylor, Interna- 
tional Organization Affairs 


GG-11 

Berrutti, Annabella Zupo, Foreign 
Service Institute, Language 
Studies 

Carrion-Petrus, Rosa Elsa, For- 
eign Service Institute, 
Language Studies 

Esener, Sema, Foreign Service 
Institute, Language Studies 

Gittelson, Irya, Foreign Service 
Institute, Language Studies 

Gross, E. Silede S., Foreign Serv- 
ice Institute, Language Studies 

Jarquin, Cristina S., Foreign Serv- 
ice Institute, Language Studies 

Ponomaryova, Marina N., Foreign 
Service Institute, Language 
Studies 


GM-13 

Dobbins, Rochelle P., Consular 
Affairs 

English, Mattie E.D., Office of 
Chief Financial Officer 

Nix, Larry J., Bureau of Personnel 

Rasmussen, Michelle Renee, Dip- 
lomatic Security 

Watts, Stephen R., Bureau of 
Administration 


GM-14 

Abrahams, George M., Office of 
Chief Financial Officer 

Bull, Jeanne F., Bureau of 
Administration 

Grosh, Lisa J., Office of Legal 
Adviser 

Ponce, Antoinette M., Office of 
Chief Financial Officer 


GM-15 

Braibanti, Ralph Lynn, Bureau of 
Oceans and International 
Environmental and Scientific 
Affairs, Office of Advance 
Technology 

Malin, Mary Catherine, Office of 
Legal Adviser 

Murphy, James L., Bureau of 
Administration 

Nightengale, Thomas V., Informa- 
tion Management Programs 

Robinson, Harlan D., Intelligence 
and Research 


GS-3 

Fuller, Felicia Y., Los Angeles 
Passport Agency 

King, Zsanetta Angela, Consular 
Affairs, Office of Program 
Support 


GS-4 
Berman, Donald S., Boston Pass- 
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port Agency 

Gibson, Hope Elliotte, Consular 
Affairs, Office of Program 
Support 

Jordan, Kim Renee, Politico- 
Military Affairs 

Lai, Alice, Boston Passport Agency 

Levine, Nancy, Boston Passport 
Agency 

McCullen, Cynthia Leigh, Infor- 
mation Management Programs 

Williains, Eric R., Information 
Management Programs 

Willis, Tanika, Human Rights and 
Humanitarian Affairs 


GS-5 

Borges, Tonya L., Consular 
Affairs, Office of Program 
Support 

Couch Jr., Thomas M., Intel- 
ligence and Research 

Daugherity, Reid A., Intelligence 
and Research 

Davis, Tracy, Bureau of 
Administration 

Gale, Jacqueline Mary, Consular 
Affairs, Office of Program 
Support 

Giusti, Idamarie, Consular Affairs, 
European and Canadian 
Emergency Services Division 

Hall, Carolyn A., Houston Pass- 
port Agency 

Hampton, Jacqualin S., Consular 
Affairs, Office of Program 
Support 

Lum, Aurora L., Diplomatic 
Security, Los Angeles Field 
Office 

Lyles, Richard, Office of Chief 
Financial Officer 

Orlando, John F., Economic and 
Business Affairs 

Parker, Dhyana R., Southern 
European Affairs 

Simpson, Kimberly Monique, 
Economic and Business Affairs 

Villa, Margaret, Northeast Passport 
Processing Center 


GS-6 

Burton, Darlene, Bureau of Per- 
sonnel, Employment Division 

Crosby, Kimberly E., Information 
Management Programs 

Davis, Lynda Lareese, Consular 
Affairs 

Evans, Julia A., Information Man- 
agement Programs 

Flournoy, Michelle R., Diplomatic 
Security, Washington Field 
Office 

Freeman, Beverly T., Near Eastern 
and South Asian Affairs 

Maguire, Mary K., Bureau of 
Administration 

Matthews, Gerald Caivin, Bureau 
of Personnel 


McGlinchey, Lucilla A., Informa- 
tion Management Programs 

Mills, Hollie Lynn, Office of For- 
eign Buildings 

Roots, Linda, Economic and Busi- 
ness Affairs 

Shelton, Theran J., Diplomatic 
Security 

Soctomah, Mary C., Boston Pass- 
port Agency 

Taylor, Pamela E., Intelligence and 
Research 

Volpe, Suzanne Marie, Office of 
Legal Adviser 

Williams, Cela G., International 
Organization Affairs 

Zeaiter, Beth E., Office of Curator, 
Diplomatic Reception Rooms 


GS-7 

Anderson, Edward T., Bureau of 
Administration 

Carskaddan, Peter Jerome, Intel- 
ligence and Research 

Clyburn-Anderson, Debra, For- 
eign Service Institute 

Coniglio, Lisa Ann, Bureau of 
Administration 

Fisher Jr., Robert Hugh, Bureau 
of Administration 

Harms, John C., Intelligence and 
Research 

Hayes, Mary P., International Nar- 
cotics Matters 

Huie, Michelle P., Office of Chief 
Financial Officer 

Jones, Kim A., Inter-American 
Affairs 

Kidd, Patricia E., Refugee 
Programs 

Monley, Wanda Teresa, Oceans 
and International Environmen- 
tal and Scientific Affairs 

Naylor Jr., Marshall A., Bureau of 
Administration 

Peterson, Tracey R., Information 
Management Programs 

Prescott, Sylvia Eileen, Office of 
Chief Financial Officer 

Ramsey-Parrish, Alvertis B., 
Office of Audits 

Renchard, Randolph W., Bureau 
of Administration 

Roy, Carlene A., Near Eastern and 
South Asian Affairs 

Scotti, Jennifer B., Intelligence 
and Research 

Tomaino, Angela Marie, Intel- 
ligence and Research 

Weaver, Ralph S., Bureau of 
Personnel 

Williams, Kevin Fairfax, Bureau 
of Administration 


GS-8 

Catlett, William H., Information 
Management Programs 

Jeter, James M., Bureau of 
Personnel 


Jones, Anthony T., Inter-American 
Affairs 

Lowery, Phyllis, Economic and 
Business Affairs 

Martin, Yolonda Ribot, Executive 
Secretariat 

O’Shea, Thomas J., Bureau of 
Administration 

Queen, John R., Information Man- 
agement Programs 

Richardson, Vonda Lura, Bureau 
of Personnel 

Stetson, Judith E., Boston Passport 
Agency 

Terry, Brenda Sue, Inter-American 
Affairs 

Thomas, Jonas L., Bureau of 
Administration 

Thorne, Denitra R., Bureau of 
Administration 


GS-9 

Clayton, Billy P., Bureau of 
Administration 

Curtis, Don D., Information Man- 
agement Programs 

Glenn, Sandra A., Politico- 
Military Affairs 

Gray, Gale L., Economic and 
Business Affairs 

Jones, Gregory, Office of Chief 
Financial Officer 

Marquez, Ramon, Inter-American 
Affairs 

Morris, Michele A., Bureau of 
Personnel 

Morrissey, Margaret C., Bureau of 
Personnel 

Postorino, Yolanda F., Refugee 
Programs 

Rivers, Claybell, Bureau of 
Personnel 

Spriggs, Lashaviao R., Office of 
Chief Financial Officer 

Unkle, Dorothy B., Diplomatic 
Security 


GS-10 

Dillard, Agatha R.., Information 
Management Programs 

Shubert, Scott Jeffrey, Phila- 
delphia Passport Agency 


GS-11 

Austin, Edward J., Office of 
Inspector General 

Brown, Anita A., Bureau of 
Personnel 

Bundy, Pamela Lavelle, Bureau of 
Personnel 

Cohen, Bradley Michael, Politico- 
Military Affairs 

Donnelly, Eileen M., Information 
Management Programs 

Eichelberger, Tecora A., Office of 
Chief Financial Officer 

John, Oliver Brainard, Intel- 
ligence and Research 

Jones, Carol A., Office of Chief 
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Financial Officer 

Kulesza, Stephen George, Infor- 
mation Management Programs 

Patch, Lonnie J., Intelligence and 
Research 

Pierce, Ernestine M., Office of 
Chief Financial Officer 

Roberts, Melvern V., Information 
Management Programs 

Robinson, Mary H., Diplomatic 
Security 

Sheeran, Robert T., Consular 
Affairs 

Simmons, Donna M.., Diplomatic 
Security 

Tucker, Wanda Ann, Bureau of 
Administration 

Whyman, William Edward, Intel- 
ligence and Research 


GS-12 

Adler, Monica I., Intelligence and 
Research 

Callahan, June E., Diplomatic 
Security 

Dehart, Odell, Office of Legal 
Adviser 

Fornoff Jr., Harold M., Executive 
Secretariat, Systems 
Management 


Goldberg, Paul, Office of Chief 
Financial Officer 

Harris Jr., Louis B., Consular 
Affairs 

Jeter Jr., R. Lee, Information 
Management Programs 

McKenzie, Lloyd G., Foreign 
Service Institute 

Ratney, Michael A., Politico-Mili- 
tary Affairs 

Sampson, Wenger Lisa, Diplo- 
matic Security 

Shearin, Rosemary, Bureau of 
Administration 

Sutton, William R., Information 
Management Programs 

Thomas, John L., East Asian and 
Pacific Affairs 

Tyler, Eva O., Politico-Military 
Affairs 

Walton, Annette G., Information 
Management Programs 

Watson, Janet G., Foreign Service 
Institute 

White, Angela E., Bureau of 
Personnel 


GS-13 

Cooper, Cecelia A., Office of 
Chief Financial Officer 

Halprin-Andreotta, Cynthia, 
Bureau of Administration 

Sprouse, Terry L., Information 
Management Programs 

Stussie, Ann E., Bureau of 
Administration 


WG-5 
Sommers, Joseph G., Bureau of 


Administration 


Appointments 

Aceto, Mia P., Bureau of Admin- 
istration, Personnel 
Management Division 

Allen, Carolyn Annette, Foreign 
Service Institute 

Arizu, Patricia A., Bureau of 
Administration 

Ashcraft, Doreatha M., Pre- 
Assignment Training 

Attwell, Meredith M., Legislative 
Affairs 

Baxter, Marlene C., Office of 
Chief Financial Officer 

Blackwood, Ann S., International 
Organization Affairs 

Bobbitt, Deborah L., Bureau of 
Administration 

Bowyer, Gail P., Economic and 
Business Affairs 

Brown, Jacqueline A., Interna- 
tional Communication and 
Information Policy 

Buckley, Thomas, Politico-Military 
Affairs 

Burnett, David F., Office of 
Inspector General 

Caporaso, Susan C., Foreign Serv- 
ice Institute 

Chapelli, Carol Payne, Refugee 
Programs 

Collier, Yvonne D., Consular 
Affairs, Office of Program 
Support 

Collins, Patrick W., Office of For- 
eign Buildings 

Craig, Francis F., Office of 
Inspector General 

Crocoll, Christopher W., Foreign 
Service Institute, Language 
Studies 

Crowson, Richard H., Office of 
Foreign Buildings 

Curry, Deborah C., Foreign Serv- 
ice Institute, Area Studies 

D’Eugenio, Michael J., Diplomatic 
Security 

Davis, Toby K., Refugee Programs 

Dickey, Verne R., Information 
Management Programs 

Donald, Terry T., Diplomatic 
Security 

Enriquez, Ruben J., Office of 
Inspector General 

Fearson, Jo Ann, Office of For- 
eign Buildings 

Fite, David Porter, Intelligence 
and Research 

Fonseca, Aderito H., Foreign 
Service Institute 


Fuerlinger, John A., Information 
Management Programs 

Galletta, John David, Intelligence 
and Research 

Gatheright, Crystal L., Diplo- 
matic Security, Chicago Field 


Office 

Gibbons, Suzanna M., Foreign 
Service Institute 

Goodwin, Robert F., International 
Joint Commission 

Gravely, John W., Bureau of 
Personnel 

Gross, Marjorie S., Equal 
Employment Opportunity and 
Civil Rights 

Hall, Stanley Nelson, Office of 
Foreign Buildings 

Hebert, Louis C., European 
Affairs 

Helman, Gerald B., Office of 
Under Secretary for Political 
Affairs 

Herbert, David, Consular Affairs 

Herdes, Jacqueline, International 
Organization Affairs 

Hoffman, Joel L., Office of Chief 
Financial Officer 

Hoffman, Tai Li, Bureau of 
Administration 

Hopes, Cynthia K., Pre-Assign- 
ment Training 

Huffington, Roy M., Vienna 

Hung, Donna C., Pre-Assignment 
Training 

Hunt Jr., Richard L., Information 
Management Programs 

Hutson, Arija B., Pre-Assignment 
Training 

Jackson, Patricia Ann, Office of 
Protocol 

James, Bonita B., Pre-Assignment 
Training 

Jasinski, Sabina Kinga, Pre- 
Assignment Training 

Jewell, Earl K., Pre-Assignment 
Training 

Johnson, Clifton McGlure, Office 
of Legal Adviser 

Johnson, Crystal Ann, New 
Orleans Passport Agency 

Jones, Sandra F., Information 
Management Programs, 
Domestic Operations 

Jorgensen, Linda R., Office of 
Chief of Protocol 

Keys, Jean E., Consular Affairs, 
General Services 

Kierscht, Cynthia A., Politico- 
Military Affairs 

Kleinkauf, Therese Ann, Inter- 
American Affairs 

Kohl,, Richard David, Economic 
and Business Affairs 

Koyfman, Lyubov N., Foreign 
Service Institute, Language 
Studies 

Laszlo, Antal, Foreign Service 
Institute, Language Studies 

Lee, Michael T., Pre-Assignment 
Training 

Livingston, W. Jane, Diplomatic 
Security 

Madsen, Charles Wayne, Diplo- 
matic Security 


Mahaney, Mark Stephen, Intel- 
ligence and Research 

Malvaso, Matthew P., Pre-Assign- 
ment Training 

Markon, Lavaune Teresa, Cffice 
of Legal Adviser 

McBee, Major Wayne, Office of 
Audits 

Meehan, Michelle A., Foreign 
Service Institute 

Mensah, Emilia G., Foreign Serv- 
ice Institute, Language Studies 

Metodieva, Tatiana V., Foreign 
Service Institute, Language 
Studies 

Milligan, Kimberly A.Q., Consu- 
lar Affairs, Personne! Branch 

Mitchell, Roslyn Y., Executive 
Secretariat, Records 
Management 

Morgan, Rod, Information Man- 
agement Programs 

Murriel, Frederick S., Interna- 
tional Organization Affairs, 
Communication Section 

Nibbe, Colleen R., Pre-Assignment 
Training 

Niebel, Andrew Mosier, Bureau of 
Administration 

Nolan, Gloria J., Caracas, 


Venezuela 
Nolan, Lisle Anne, Office of For- 


eign Missions 

Noriega, Roger F. A., Inter- 
American Affairs 

Payne, Diane Y., Diplomatic 
Security, New York Field 
Office 

Petrihos, Peter N., Politico- 
Military Affairs 

Phoenix, Henrietta E., Pre- 
Assignment Training 

Plant, Sue Ann, Politico-Military 
Affairs 

Procter, Mary E., Office of Chief 
Financial Officer 

Ramsay, Lorna E., Office of For- 
eign Buildings 

Ratcliff, Ralph Orman, Office of 
Foreign Buildings 

Redding, Sheena J., Pre- 
Assignment Training 

Robertson, Gerald A., Foreign 
Service Institute 

Sanders, Alison A., Intelligence 
and Research 

Schwartz Jr., Louis, Office of 
Inspections 

Schwehm, Amanda E., Bureau of 
Personnel 

Sens, Andrew D., Pre-Assignment 
Training 

Sharp, Yong Suk, Abu Dhabi 

Sizemore, Richard M., Office of 
Chief Financial Officer 

Smith, Lilian V., East Asian and 
Pacific Affairs 

Snelsire, Richard W., Pre- 
Assignment Training 


a  ————— 
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PERSONNEL: CIVIL SERVICE 


Speckhard, Daniel V., Office of 
the Deputy Secretary, Office of 
Policy and Resources 

Spencer, Myron C., Medical 
Services 

Stephanopoulos, John C., Foreign 
Service Institute, Language 
Studies 

Stephens, Carol W., Foreign Serv- 
ice Institute, Language Studies 

Stewart, Mary A.., International 
Organization Affairs 

Struck, William E., Bureau of 
Personnel 

Stults, Mary Kay, Office of the 
Under Secretary for Political 
Affairs 

Sutherland, Frances A. O., Infor- 
mation Management Programs 

Tato II, John, Office of Foreign 
Buildings 

Taylor, Matthew D., Foreign 
Service Institute 

Thoms, Carole A., Information 
Management Programs 

Toney, Tuula, Foreign Service 
Institute 

Wallace, Pallie J., Office of 
Inspector General 

Whitt Jr., Joseph Asa, Economic 
and Business Affairs 

Whitten, Richard V., Foreign 
Service Institute 

Wiggert, Djimitri, Information 
Management Programs 

Williamson, Edwin D., Office of 
Legal Adviser 

Wright, Jo Ann, Office of Chief 
Financial Officer 

Wygant, Michael G., African 
Affairs 

Yuan-Winter, Christine Bo, Pol- 
itico-Military Affairs 


Reassignments 

Ashley, Virginia A., Office of the 
Under Secretary for Manage- 
ment to Information 
Management Programs 

Aulton, Annette Y., Office of 
Inspector General to Bureau of 
Public Affairs 

Cureton, Deanna J., Consular 
Affairs to Inter-American 
Affairs 

Davis, Shirley T., Office of 
Inspector General to Economic 
and Business Affairs 

De Vol, Cheryl L., Bureau of Per- 
sonnel to Office of Chief 
Financial Officer 

Deangelis, Camillo A., Office of 
Inspector General to Bureau of 
Administration 

Gordon, Angela Jean, Office of 
Foreign Buildings to East 
Asian and Pacific Affairs 

Hall, Deborah A., Diplomatic 
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Security to Bureau of 
Personnel 

Holsendorff, Juanita S., Informa- 
tion Management Programs to 
Politico-Military Affairs 

Janzer, Monica Ann, Bureau of 
Public Affairs to International 
Narcotics Matters 

Kaiser, Robert E., Bureau of 
Administration to Foreign 
Service Institute 

Kazmer, Dawn G.., Pre- 
Assignment Training to 
Information Management 
Programs 

Mills, Delores A., Bureau of Pub- 
lic Affairs to International 
Organization Affairs 

Morina, Tiea L., Pre-Assignment 
Training to Bureau of 
Personnel 

O’Dowd, Stephen P., Diplomatic 
Security to Intelligence and 
Research 

Peterson, Pura G., Pre- 
Assignment Training to 
International Organization 
Affairs 

Smalls, Cecilia L., Economic and 
Business Affairs to East Asian 
and Pacific Affairs 


Stovail, Angela Marie, Bureau of 
Personnel to European Affairs 

Truitt, Michele E., Consular 
Affairs to Inter-American 
Affairs 

Wapensky, Russell A., Inter- 
American Affairs to Office of 
Under Secretary for Economic 
Affairs 

Williams, Frederick B., Diplo- 
matic Security to Office of 
Chief Financial Officer 


Resignations 

Adams, Julie D., Bureau of 
Personnel 

Adams, Naomi A., African Affairs 

Armstrong, Richard M., Office of 
Inspector General 

Avery, Delora K., Bureau of 
Personnel 

Bailey Jr., Kenneth H., Diplo- 
matic Security 

Battershell, A. Lee, Office of 
Inspector General 

Braley, James M., International 
Boundary Commission 

Brinker, Jeffrey K., Information 
Management Programs 

Brown, Jerry, Los Angeles Pass- 
port Agency 

Chakrawarti, Susanne, Foreign 
Service Institute, Language 
Studies 

Clair, Leon R., Chicago Passport 
Agency 

Clark, Sherry D., Bureau of 


Administration 

Coates, Carla D., Consular Affairs 

Craig, Maurice T., Information 
Management Programs 

Craig, Michael J., Information 
Management Programs 

Delaney, Robert N., Pre- 
Assignment Training 

Dozier, Crystal I., Consular 
Affairs 

Ellis, Karen Patricia, Information 
Management Programs 

Elzey Jr., George W., Office of 
Inspector General 

Evans, Thomas E., Office of Chie: 
Financial Officer 

Fisk, Daniel W., Inter-American 
Affairs 

Franklin, Gardenia H., Office of 
Inspector General 

Gilliam, Wallace Hopkins, Diplo- 
matic Security 

Griffin, Janet E., Consular 
Affairs, Miami Passport 
Agency 

Harley, Stanley M., Bureau of 
Personnel 

Haroz, Kimberly M., Consular 
Affairs 

Hawkins, Olivette M., Office of 
Chief Financial Officer 

Herz, Jonathan A., Office of For- 
eign Buildings 

Hoganson, Barbara F., Foreign 
Service Institute 

Horton, Laverne L., Diplomatic 
Security 

Jefferson, Sharon M., Consular 
Affairs, Office of Program 
Support 

Kepner, Jeanne Marie, Politico- 
Military Affairs 

Kline, Jean, Visa Services 

Leigh, Myrtle Bernice, Passport 
Services 

Matthews, Lydia M.., Inter- 
American Affairs 

Mayo, Angela M., Foreign 
Buildings 

Mayo, Tara L., Consular Affairs, 
General Services 

McKenzie, Michael A., Bureau of 
Personnel 

McLean, Colin A., Bureau of 
Personnel 

Newkirk, David Michael, Passport 
Services 

Ortunio Jr., Abel, Office of 
Inspector General 

Perkins, Yanna D., African 
Affairs 

Peurifoy, Sherri L., Bureau of 
Administration 

Poellinger, Allison K., Citizens 
Consular Services 

Potts, Andrew S., Consular Affairs 

Rogers, Aquilla L., Diplomatic 
Security 

Rogers, Donald Ross, International 


Organization Affairs 

Rogers, Richard D)., Rio de 
Janeiro 

Romens, Rajean Ann, Office of 
Chief Financia! Officer 

Rosenquist, Eric, !nternational 
Narcotics Matters 

Rouse, John Hall, Consular Affairs 

Royal, Janet G., Consular Affairs 

Schranghamer, Cynthia M., Intel- 
ligence and Research 

Scott, Melissa A., Bureau of 
Personnel 

Seddon, John J., Near Eastern and 
South Asian Affairs 

Shaw, Sylvia, Miami Passport 
Agency 

Sheldrick, Heather C., Informa- 
tion Management Programs 

Stromseth, Jane E., Office of 
Legal Adviser 

Sullivan Jr., Lawrence, Bureau of 
Personnel 

Svejda, Jana M., Inter-American 
Affairs 

Thames, Dion G., Inter-American 
Affairs 

Thompson, Mark A., Inter- 
American Affairs 

Tisdale, Mark-Aaron B., 
Economic and Business Affairs 

Vanavech, Sawangwong, Foreign 
Service Institute, Language 
Studies 

Walker Jr., Ronald A., Bureau of 
Personnel 

Ware, Tanya A., Consular Affairs 

Washington, Holly E., Consular 
Affairs, Citizens Emergency 
Center 

Wells, Daisy Mae, Los Angeles 
Passport Agency 

White Jr., Leon, Office of Chief 
Financial Officer 

Williams, Martha O., Information 
Management Programs 

Young, David P., Office of Inspec- 
tor General 














Senior Executive 
Service pay 


The following career members 
of the Senior Executive Service will 
receive performance pay for the rat- 
ing period, 1989-90: 

Beaird, Richard C. 
Borek, Ted A. 
Boright, John P. 
Byerly, John R. 
Clarke, Richard A. 
Colson, David A. 
Cummings, Edward R. 
Curl, Richard E. 
Dickson, Robert B. 
Duncan, John D. Jr. 
Ely-Raphel, Nancy H. 
Greene, Richard L. 
Harris, George S. 





Hollick, Ann L. 
Hunter, Kenneth 
Jenkins, Jack D. 
Kefauver, Barry J. 
Kreczko, Alan J. 
Lovelady, Beverly 
Mantel, Robert 
Matheson, Michael J. 
McGruder, John L. 
Miller, Bowman H. 
Payne, John C. 
Price, Robert L. 
Prochnik, Martin 
Rashkow, Bruce C. 
Selby, Jamison M. 
Sprott, John T. 
Stoiber, Carlton R. 
Stratford, Richard J.K. 
Thessin, James H. 
Timbie, James P. 
Truitt, Michele E. 
Van Wert, James M. 
Wheeler, Ralph 
Wiant, Jon A. 

The following Senior Execu- 
tive Service members will receive 
salary-level increases: 
Beaird, Richard C. 
Beers, R. Rand 
Byerly, John R. 
Craner, Lorne 
Das, Anthony Anand 
Dobriansky, Paula 
Duelfer, Charles 
Duncan, John D. Jr. 
English, Richard D. 
Fort, Randall M. 
Gilder, Joshua 
Greene, Richard L. 
Hankin, Christopher G. 
Hoggard, V. Kim 
MacDonald, Milton 
Miller, Bowman H. 
Rosenberg, Alison P. 
Scully, Richard T. 
Selby, Jamison M. 
Terjesen, Robert 
Truitt, Michele E. 
Walpole, Robert @ 


‘88 ‘Foreign Policy’ 


volume is released 
by Department 


The Department has released 
‘*American Foreign Policy: Current 
Documents, 1988.’’ The volume 
presents official expressions that set 
forth the goals and objectives of 
U.S. foreign policy in that year. It 
documents public aspects of U.S. 
bilateral relationships with nearly 
100 foreign nations, and U.S. par- 
ticipation in multilateral fora and 
initiatives. 

A major theme covered is the 
improvement in U.S.-Soviet rela- 
tions, including the exchange of 
ratification instruments of the inter- 


BUREAU OF ADMINISTRA- 
TION—Three Senior Executive 
Service members are presented 
performance awards for 1990. 


mediate-range nuclear forces treaty 
at the Reagan-Gorbachev May sum- 
mit in Moscow, the signing of 
several other accords and the meet- 
ing of the two leaders again in New 
York, in December. European 
regional topics include NATO’s call 
for a reduction in conventional 
forces in Europe and the Warsaw 
Pact countries, West German reac- 
tions to proposals for further 
modernization of NATO short-range 
nuclear forces, and U.S. concerns 
over possible adverse trade implica- 
tions of the European Community’s 
program for a single market in 
1992. 

The volume also documents 
U.S. objectives in the Middle East 
and its reactions to events in the 
region, with special focus on the 
cease-fire between Iran and Iraq, 
the U.S. Navy’s downing of an Ira- 
nian commercial jetliner over the 
Persian Gulf, U.S. denial of a visa 
application to Yasir Arafat for a 
speech at the United Nations, and 
U.S. opening of diplomatic talks 
with the Palestine Liberation 
Organization. 

Other subjects covered include 
U.S. economic sanctions against 
Panama, expansion of U.S.-Chinese 
relations, trade and defense burden- 
sharing issues with Japan, AID’s 


ad 


Left to right: recipients Jack D. 
Jenkins, executive director, and 
Robert B. Dickson, director, 

Office of Acquisitions; Assistant 


focus on the role women play in the 
international development effort, 
and passage of the omnibus trade 
bill. Numerous visits of U.S. digni- 
taries abroad and of several foreign 
heads of state and foreign ministers 
to the United States are documented 
throughout the volume. 

The volume also includes pub- 
lic expressions on the negotiation, 
signing and implementation of sev- 
eral agreements, such as the 
multilateral peace accords for 
Namibia, the Geneva accords result- 
ing in withdrawal of Soviet troops 
from Afghanistan, the U.S.-Philip- 
pines base agreement, the Montreal 
protocol on ozone-depleting sub- 
stances and the U.S.-Canada free 
trade agreement. ; 

All of the documents included 
were previously published or 
released. Several background brief- 
ings were also released for 
publication in the volume. The 792- 
page volume, arranged chronologi- 
cally within 15 geographic and 
topical chapters, includes a table of 
contents, editorial annotations, lists 
of documents, names, and abbrevia- 
tions and an index. 

A microfiche supplement, con 
sisting of the complete series of 
Department daily press briefings in 
1988, posted statements, special 


Secretary Arthur W. Fort; recip- 
ient Ralph N. Wheeler, director, 
Foreign Buildings Program 
Execution Office. 


*‘on-the-record’’ and ‘‘background’”’ 
press briefings held by serior 
Department or White House offi- 
cials, and bilateral and multilateral 
treaties to which the United States 
was a signatory in 1988, will be 
released later this year. 

The }epartment has published 
the foreign policy documentary 
series since 1950. Volumes for all 
years from 1941 through 1987, 
excepting 1968-1976, have been 
published. Microfiche supplements 
to the 1981 through 1985 printed 
volumes are also available, and sup- 
plements for 1986 and 1987 are 
scheduled for subsequent 
publication. 

**American Foreign Policy: 
Current Documents, 1988’’ was 
prepared in the Office of the Histo- 
rian, Bureau of Public Affairs. 
Copies (Department of State Pub- 
lication No. 9729; GPO Stock No. 
044-000-022567) may be purchased 
for $31 (domestic postpaid) from 
Superintendent of Documents, U.S. 
Government Printing Office, Wash- 
ington, D.C. 20402. Checks or 
money orders should be made out 
to the superintendent. 

For information, contact 
Sherrill B. Wells, (202) 663-1148, 
or Nancy L. Golden, (202) 
663-1275. O 
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Post of the Month: Djibouti 


HIS AFRICAN post is at the southern Street scene. 
end of the Red Sea, across from 

Yemen, east of Ethiopia. The capital and 

the country have the same name. U.S. For- 

eign Service people who serve there are 

featured as part of STATE’S continuing 

series. (Photos by Al Friedbauer, except 

where indicated) 


The chancery. 
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Camels and goats lineup for water. 
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A Djibouti tribesman. 
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At chili cook-off: Mavis Barrett, Susan : 
Friedbauer, Everette Royster, Jim Enfonde. 


Ambassador Robert S. Barrett himself receives 
a suggestion program award from acting 
administrative officer Steve Iverson for sug- 
gesting a taped ‘‘Musical History of the 
United States,’’ to be played at national day 
receptions and other functions. (Photo by 

A. Friedbauer) 
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Yann Derriennic on his wind surfer. 


Ambassador Robert S. Barrett greets a visiting 
U.S. Navy ship. 


Administrative officer Sharon Lavorel, with 
general services officer Steve Iverson and 
Ahmed Fugfugosh. 





Administrative officer Sharon Lavorel with 
general services officers Ahmed Fugfugosh, 
left, and Keith Rutherford. 


On the road: Susan Friedbauer, Kathie 
Snider, Susan Damschroder. 


Ambassador and Mrs. Robert S. Barrett with Susan and Monty Damschroder, on a camping 
their pet gazelles, at the residence. trip. 
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Steve Seger and Bill Colasinksi at the beach. 


From left: Bill Rounds, Al Friedbauer, 
Ambassador Robert S. Barrett and deputy 


chief of mission John Egan McAteer. (Photo 
by Angela McAteer) 


The country team, from left: Sharon Lavorel, 
Tom Murphy, Reid Trummel, Yann 
Derriennic, John Egan McAteer, John Winant.@ 





Personnel: Foreign Service 


Appointments 

Adams, Charles H., Warsaw 

Ammerman, Patricia A., 
Mogadishu 

Awad, Hussein Ali, Accra 

Banks, Robert Hickcox, Islamabad 

Bauso, Janet Mary, Niamey 

Belew, Shelia Ann, Pre- 
Assignment Training 

Bell, Kim Blake, Nairobi 

Berg, Beverly J., Pre-Assignment 
Training 

Black, Mary Alice, Ndjamena 

Bowen, Andrew, Pre-Assignment 
Training 

Bresler, Barbara Leah D., 
Kinshasa 

Bultrowicz, Aracely L., Moscow 

Campbell, Steven T., Mexico City 

Carnes, Anita M., Moscow 

Caton, Margaret S., Pre- 
Assignment Training 

Chapman, Todd Crawford, Pre- 
Assignment Training 

Charter, Christy K., Shanghai 

Clayton, Cynthia Gail, Moscow 

Comway, Emma Liz, Algiers 

Conner, Lemonia, Abidjan 

Connolly, Marian Cornelia, 
Kaduna 

Conway, Giselle L., Santo 
Domingo 

Craft, Andrew David, Pre- 
Assignment Training 

Criss, Ola B., Pre-Assignment 
Training 

Cross, Lien T., Accra 

Crowley, John William, Pre- 
Assignment Training 

Crunk-Gabbard, Lisa M., 
Nairobi 

Davis, Leslie Ann Smith, Vienna 

Davis, Mack R., Lima 

Dean, Debra Kaye, Frankfurt 

Dean, Robert Scott, Politico- 
Military Affairs 

Del Prado, Shannon, San Salvador 

Demay, Theresa M., Shanghai 

Diggs, Gwendolyn Wilson, 
Guatemala 

Dimeo, Christian S., Moscow 

Dodson, Stephen Andrew, Pre- 
Assignment Training 

Doherty, Brian Peter, Pre- 
Assignment Training 

Edwards, Keith Howard, Rabat 

Engle, Maureen Alane, Nicosia 

English, Michelle, Pre-Assignment 
Training 

Epperson, Kathryn R., 
Tegucigalpa 

Feeley, Annette P., Pre- 
Assignment Training 

Feret, Tara Elizabeth, Pre- 
Assignment Training 

Fleming, Norma D., Mogadishu 

Floyd, Taeko F., Tokyo 

Fossett, Dana MacDaniel, Nairobi 

Friedbauer, Susan Barbara, 


European Affairs 

Gaal, Megan Marie, Pre- 
Assignment Training 

Garcia, Myriam, Mexico City 

Genius, Jean Mary, Montreal 

Gideon III, William, Frankfurt 

Grant, Gladys A., Rabat 

Greene, Donna Elizabeth, Nairobi 

Guadalupe, Jose D., Santo 
Domingo 

Hamblett, Ellen Maude, Yaounde 

Hanratty, Noura El-Hoda, 
Ndjamena 

Harrington, Anne M., European 
Affairs 

Hittle, Lucia, Havana 

Hoagland, Maaria Tuuli, Niamey 

Horowitz, Mark B., Warsaw 

Huffington, Roy M., Vienna 

Hugins, Mary Jana, Cape Town 

Ireland, Inge G., Dakar 

Jacobs, Maha Abdel Moneim, 
Brazzaville 

Jeffries, Valerie, Douala 

Johnston, Maureen Kathryn, 
Nairobi 

Johnston, Nancy C., Hong Kong 

Jones, Christopher H., Pre- 
Assignment Training 

Jones, Michelle, Bonn 

Julian, Wayne E., Santiago 

Kainth, Anita, Kigali 

Kanne, April Samara, Pre- 
Assignment Training 

Katzka, Marylee, Moscow 

Kearns, John J., European Affairs 

Khalsa, Gurubhai S., Pre- 
Assignment Training 

Khan, Naveed, Accra 

Kidder, Richard L., Beijing 

Kite, Carolyn D., Dakar 

Koehler, Marc Daniel, Pre- 
Assignment Training 

Kroder, Mary Margaret, Bonn 

Laeuchli, Samuel Clark, Pre- 
Assignment Training 

Lanzoni, Valerie Ann, Lima 

Lavelle, Delia Ford, Riyadh 

Law, Patricia !., Islamabad 

Lee, Juanita, Beijing 

Lee, Patrick W., Accra 

Long, Sherry Lynn, Mexico City 

Lovasz, Marie Francoise C., 
Yaounde 

Love, Margaret M., Hamburg 

Luche, Sarah H., Praia 

Madrigal, Maria Carmen, Rio de 
Janeiro 

Main, Juanita A., Pretoria 

McAlexander, Patricia Ann, 
Brasilia 

McCarty, Elliott Donovan, Pre- 
Assignment Training 

McCollum, Beatrice M., Manila 

McGrath, Olga A., Panama 

McKean, Margaret Bernard, Pre- 
Assignment Training 

Meisner, Rosemary G., Singapore 

Meister, Natalia S., Bangkok 


Moore, Kristi L., Havana 

Moore, Patricia Phillips, Amman 

Mukherjee, Debi, Dhaka 

Munn, Lynn Elizabeth, Pre- 
Assignment Training 

Munoz, Jolene, Mexico City 

Nikolao, Jillene Wermer, Ottawa 

Nissen, Belgin, Hong Kong 

Norton, Gillian A., Nicosia 

Nussbaum, Jonathan E. O., Pre- 
Assignment Training 

Oliver, Richard Edward, Abidjan 

Omelagan, Robin Guardino, 
Lagos 

Owens, Susan J., Paris 

Pacheco, Edgar E., Monterrey 

Painter, Nancy L., Prague 

Pepper, Remedios, Colombo 

Perina, Ethel H., Vienna 

Peterson, Marvin R., Vienna 

Phipps, Jill N., Mogadishu 

Plowman, Jonathan Andrew, Pre- 
Assignment Training 

Plunkert, Donna A., Athens 

Poza, Heidi P., Panama 

Privette, Colleen G., Manila 

Puccetti, Michael Dean, Managua 

Putt, James Robert, Pre- 
Assignment Training 

Randall, Jane M., Pretoria 

Reager, Mary Jane, Nairobi 

Reynard, Christina O., Mexico 
City 

Ripley, Joseph M., Pre- 
Assignment Training 

Roberts, Morris William, Pre- 
Assignment Training 

Rodgers, John Robert, Pre- 
Assignment Training 

Roland, Laura J., Bangui 

Rolston, Scott Laird, Pre- 
Assignment Training 

Roscoe, Josephine D., Mogadishu 

Ryley, Elizabeth Joann, Kampala 

Saeed, Ferial Ara, Foreign Service 
Institute 

Salazar, Mary Jane Brown, 
Bucharest 

Sandy, Mary K., Berlin 

Saxe, Caren Taylor, Moscow 

Scanlon, Eha P., Bamako 

Schechter, Julie Lyn, Pre- 
Assignment Training 

Schmelzer, Kevin Charles, 
Frankfurt 

Seevers, James Patrick, Pre- 
Assignment Training 

Selbin, Susan M., Inter-American 
Affairs 

Sibert, Alonzo, Pre-Assignment 
Training 

Sicade, Lynn Marie, Pre- 
Assignment Training 

Slattery, Alice M., Niamey 

Snyder, Emily K., Mogadishu 

Sooqi, Donna Marie, Sanaa 

Spratt, Julie Lynn, Pre- 
Assignment Training 

Staniak, Camilla R., Moscow 


Stek, Kip Hutchins, Nairobi 

Stremel, Sherri Rae, Pretoria 

Suarez, Jaime, Mexico City 

Taggart, Rebecca L., Pre- 
Assignment Training 

Taylor, Anna Maria, Guatemala 

Thompson, Tammy Gail, Moscow 

Van Laningham, Lilly C., 
Baghdad 

Walker, Julia S., Wellington 

Webber, Gwendolyn M., 
Casablanca 

Wecker, John Andrew, Pre- 
Assignment Training 

Werner, Sally P., Hong Kong 

Whiddon, David J., Pre- 
Assignment Training 

Whitaker, Eric Paul, Pre- 
Assignment Training 

Willis, Donine M., East Asian and 
Pacific Affairs 

Woo, Brian C., Special Domestic 
Assignment Program 

Wright, Georgia Tyiska, Pre- 
Assignment Training 

Yameogo, Joanny P., Freetown 

Zimmer Jr., Stuart A., Pre- 
Assignment Training 


Transfers 

Aggeler, Brian C., Pre-Assignment 
Training to Madras 

Ahern, Donald E., Germany to 
Jeddah 

Alsace, Juan A., Dominican 
Republic to Karachi 

Anderson, M. Audrey, Japan to 
Information Management 
Programs 

Ang, Melvin T., Iraq to Near 
Eastern and South Asian 
Affairs 

Armstrong, Fulton T., Inter- 
American Affairs to Havana 

Arrizabalaga, Edward P., 
Consular Affairs to 
Tegucigalpa 

Atkinson, William R., Information 
Management Programs to 
Peshawar 

Ayling, Robert S., Chad to 
Frankfurt 

Baltierra, Jose L., France to 
Khartoum 

Barkley, Richard C., Germany to 
European Affairs 

Barry, Robert L., Consular Affairs 
to Office of the Deputy 
Secretary 

Basso, James H., Ivory Coast to 
Havana 

Beaudry, John J., Somalia to 
Hamburg 

Becker, Robert W., Foreign 
Service Institute to Leipzig 

Beckham, Robert W., Barbados to 
Politico-Military Affairs 

Behnke, Paul E., Kenya to African 


a  ———— 
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Affairs 

Belsito, Barbara E., Spain to 
Tokyo 

Benedict, Robert, Thailand to 
Khartoum 

Benson, Ross E., Colombia to 
Mexico City 

Berryman, Clyde P., European 
Affairs to Dakar 

Bezner, Mark Jeffrey, Japan to 
East Asian and Pacific Affairs 

Bieniek, Christine M., Thailand to 
Vienna 

Black, David Stewart, European 
Affairs to Warsaw 

Blakemore, David L., Bureau of 
Personnel to Office of 
Inspections 

Blood, Brian J., Dominican 
Republic to Paris 

Blythe, Gerald G., Inter-American 
Affairs to Bogota 

Boerigter, David L., Canada to 
Foreign Service Institute 

Bohne, Brent R., Kenya to Bangui 

Bolling, Alexander P., African 
Affairs to N’Djamena 

Bonilla, Jean Aldridge, Economic 
and Business Affairs to East 
Asian and Pacific Affairs 

Bordie, Helena R., Foreign 
Service Institute to Jakarta 

Bostock Jr., Francis H., Monrovia 
to African Affairs 

Bouras, Nicholas Stephen, 
Australia to Information 
Management Programs 

Bowman, Francine L., Paraguay 
to Inter-American Affairs 

Boyle, Douglas M., Japan to East 
Asian and Pacific Affairs 

Breiter, Ann Kaihleen, Inter- 
American Affairs to Moscow 

Brittian, Robert M., Bangladesh 
to Diplomatic Security 

Brooks, Larry R., India to 
Information Management 
Programs 

Brooks, William E., Intelligence 
and Research to Economic and 
Business Affairs 

Brown, Kent B., Pakistan to 
Bogota 

Browning, James D., Soviet Union 
to Nairobi 

Bryfogle, Donald S., Somalia tc 
Santo Domingo 

Budow, Lawrence, International 
Communications and 
Information Policy to Bureau 
of Personnel 

Burgess, Harold Tony A., 
Lebanon to La Paz 

Caffrey, Robert L., Information 
Management Programs to 
Office of Chief Financial 
Officer 

Caldwell, Linda E., Jordan, 
Lebanon, Syrian and 
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Anapestic 


Assignments 
By ebp 
There was a man assigned to Zaire, 
Who said to a close friend: ‘‘I 
swear, 
‘I know I wanted an African 
post, 
‘‘Expecting Nairobi at most, 
“But I’m still happy to go 
there!’ 0 


Palestinian Affairs to 
Philippine Affairs 

Callow, Thomas W.., Japan to 
Politico-Military Affairs 

Carter, Thomas H., Brazil to 
Geneva 

Casey, Patricia M., Amman to 
Geneva 

Caton, Peter L., Manila to 
Antananarivo 

Caulfield, Carroll A., France to 
Bureau of Personnel 

Chapman, Suzanne B., Germany 
to Riyadh 

Chiaventone, Michael Mark, 
African Affairs to Hamburg 

Christiansen, Daniel F., Brussels 
to Economic and Business 
Affairs 

Cohen, Edward M., Greece to 
Nongovernment Organization 

Colloton, Carol A., International 
Organization Affairs to Inter- 
American Affairs 

Considine, Michael Gregory, 
Guinea to Diplomatic Security 

Cope, Nancy Jane, Turkey to 
Sanaa 

Corbett, Joan Ellen, Switzerland 
to Foreign Service Institute 

Correira, Joseph F., Bahrain to 
Information Management 
Programs 

Corsbie, Janette M., Pakistan to 
Manila 

Craft, Carol A., Bahrain to 
Information Management 
Programs 

D’ Andrea, Michael A., Zimbabwe 
to Lome 

Dalland Jr., Raymond S., 


Anapestic 
Assignments 
By Penne Laingen 
(With apologies to ebp) 
There once was a fellow named 
Lawrence, 
For whom working at State was 
abhorrence. 
To get out of his groove, 
He begged for a move, 
Saying: ‘‘Send me as file clerk to 
Florence!”’ 0 


Intelligence and Research to 
Inter-American Affairs 

Davis-Jones, Paul W., Executive 
Secretariat to Consular Affairs 

Davis, James G., Turkey to 
Politico-Military Affairs 

De La Pena, Miguel, Venezuela to 
Managua 

Dearborn, Douglas B., Foreign 
Service Institute to Monrovia 


Dehmlow, Jay L., Iceland to 
Djibouti 

Dionne, Gary A., Dakar to 
Information Management 
Programs 

Doane Jr., James V., Colombia to 
Nuclear Risk Reduction Center 

Donnelly, Kurt D., Germany to 
Inter-American Affairs 

Doty, Boyd Raymond, Soviet 
Union to Paris 

Drost, Richard J., Algeria to Paris 

Drucker, Catherine, Bahrain to 
Nairobi 

Dudley, James Lawrence, Guyana 
to Intelligence and Research 

Duncan, Robert B., Thailand to 
Bureau of Personnel 


Dunn, Timothy John, Canada to 
Foreign Service Institute 

Dziatkiewicz, Elizabeth A., Burma 
to Tokyo 

Edwards, Naomi Sue, Sierra 
Leone to Muscat 

Ehrman, James J., Sao Paulo to 
New Delhi 

Elbinger, Lewis Keith, Sudan to 
Berlin 

Elias, Patricia, Egypt to Bonn 

Elliott, Mary A., Mauritania to 
African Affairs 

English, Christopher P., France to 
Consular Affairs 

Entwistle, James F., African 
Affairs to Foreign Service 
Institute, Language Training 

Ereshefsky, Marilyn Carole, 
Japan to Yaounde 

Erviti, Pedro Gustavo, Foreign 
Service Institute to Cuban 
Affairs 

Falkner, William Robert, 
Bangladesh to Santo Domingo 

Fannin, Paula K., Pakistan to 
Inter-American Affairs 

Farrell, Eileen A., France to 
Office of Chief Financial 
Officer 

Fendley, Edward J., Barbados to 
Brussels 

Ferre, L. Sharon, Information 
Management Programs to 
Valletta 

Finver, Frank Jonathan, Zagreb 
to Tel Aviv 

Flanigan, Alan H., Southern 
European Affairs to Havana 

Floyd, Jane Miller, Soviet Union 


to European Affairs 

Foster, Kenwood S., Ethiopia to 
African Affairs 

Foster, Preston H., Diplomatic 
Security, Secretary’s Detail to 
Diplomatic Security, 
Washington Field Office 

Franco, Judith A., Lisbon to 
Manama 

Franke, Herman H., Korea to San 
Salvador 

Frechette, Myles R., Brazil to 
Special Representative for 
Trade Negotiations 

Freeland, Paul T., Sofia to 
Havana 

Furey, Thomas P., South Africa to 
Consular Affairs 

Gagen, John P., Information 
Management Programs to 
Karachi 

Gallup, Jeffrey C., Haiti to 
Politico-Military Affairs 

Ganski, Michael J., Egypt to New 
Delhi 

Gardner, Julie M., Peru to Human 
Rights and Humanitarian 
Affairs 

Gase, Roberta IE., Honduras to 
Bangui 

Genco, Gregory Earl, Indonesia to 
East Asian and Pacific Affairs 

George, Robert C., Germany to 
Bureau of Personnel 

Gibbons, Thomas B., Warsaw to 
Intelligence and Research 

Glass, Robert Lindsey, Thailand 
to Tunis 

Glasser, Marc Elliot, Germany to 
Diplomatic Security, Los 
Angeles Field Office 


Glines, Howard T., Germany to 
Bangkok 

Glover, Michael P., France to 
Mexico City 

Gorbett, Alton P., Kenya to 
Information Management 
Programs 

Graham Jr., Thomas Edward, 
Soviet Union to Politico- 
Military Affairs 

Graham, Russell Frost, Foreign 
Service Institute to 
International Organization 
Affairs 

Graham, Virginia L., Bureau of 
Personnel to Office of 
Administrative Affairs, New 
York 

Grahame, Jay R., Tunisia to 
International Organization 
Affairs 

Grandfield, Mary E., Honduras to 
Guatemala 

Grey, Thomas Francis, Jordan to 
Seoul 

Grovdahl, Roger M., Pakistan to 
Ankara 


STATE 





Gruca, Michael A., Information 
Management Programs to 
Madras 

Hachey, Shirley P., United Arab 
Emirates to Bureau of 
Personnel 

Hacker, Paul, UN Political Affairs 
to Bratislava 

Hackworth, Amy E., United 
Kingdom to European Affairs 

Hadda, Katherine B., Guangzhou 
to Economic and Business 
Affairs 

Hammond, Robert E., Information 
Management Programs to 
Rome 

Hanigan, Patricia L., Korea to 
East Asian and Pacific Affairs 

Hanks, Russel J., Portugal to 
Georgetown 

Hansen, Rosemary Ellen, 
Bangladesh to Near Eastern 
and South Asian Affairs, Post 
Management Division 

Harley, Timothy W., Damascus to 
Warsaw 

Harris, Martha C., Near Eastern 
and South Asian Affairs to 
Kathmandu 

Hearne, Charles A., Soviet Union 
to Diplomatic Security 

Hedges, William L., Germany to 
Beijing 

Hennessey-Niland, John, France to 
International Organization 
Affairs 

Hettel, Thomas Joseph, Spain to 
Dar es Salaam 

Hiatt, Edwin L., Bangladesh to 
Abidjan 

Hiner, Nancy C., Peru to Bureau 
of Personnel 

Hirst, Dennis F., N’Djamena to 
Information Management 
Programs 

Hopkins, Alexander M., 
Diplomatic Security to Rio de 
Janeiro 

Horn, Maryanne, Mexico to Port- 
au-Prince 

Humbel, Robert L., Soviet Union 
to Nato, Brussels 

Hurley II, John Arthur, China to 
Warsaw 


Hurley, Charles Michael, France 
to Brussels 

Hush, James A., Sweden to 
Diplomatic Security 

Husted, Martha A., Pre- 
Assignment Training to 
Monterrey 

Hutson, Thomas R., East Asian 
and Pacific Affairs to Belgrade 

Irwin, Jeffrey C., Jordan, 
Lebanon, Syrian and 
Palestinian Affairs to Inter- 
American Affairs 

Isaac, Paul C., Lebanon to Lima 


Ishii, Jean H., Romania to Athens 

Jacobson, Keith Richard, 
Diplomatic Security to San 
Salvador 

Jaeger, Norma L., Switzerland to 
Paris 

Johnson, Donald C., Tegucigalpa 
to National Security Council 

Johnson, Steven D., Honduras to 
Belgrade 

Jordan, Gloria M., Philippines to 
Cairo 

Joyce, John M., Soviet Union to 
Nongovernmental Organization 

Kaminski, George Francis, 
Central African Republic to 
Information Management 
Programs 

Karlen, Dale A., Bolivia to 
Diplomatic Security, Miami 
Field Office 

Kavaler, Howard C., Philippines 
to Nairobi 

Keat, Stephen K.., Intelligence and 
Research to Madrid 

Kellinger, Mark A., Central 
African Republic to Athens 

Kellogg Sr., Robert L., Cameroon 
to Information Management 
Programs 

Kelly, Eileen M., Burma to New 
Delhi 

Kelly, Stephen Ryan, African 
Affairs to Foreign Service 
Institute, Language Training 

Klemm, Hans G., Japan to Bonn 

Klemp, Karen D., Turkey to Bonn 

Koch, Katharine Elsue, USIA to 
Cuban Affairs 

Koenig, Anne M., Bureau of 
Personnel to Monterrey 

Kolybabiuk, Orest, African Affairs 
to Lagos 

Kroll, Hilda C., Hungary to 
Manama 

Lamb, Christopher Jon, Politico- 
Military Affairs to Department 
of Defense 

Lamberg, Michael E., Trinidad 
and Tobago to Maputo 

Lampkins, Kenneth J., Somalia to 
Djibouti 

Lane, Gregory B., European 
Affairs to Ankara 

Langford, Timothy E., Inter- 
American Affairs to Mexico 
City 

Lara, Ishmael, Spain to Special 
Domestic Assignment Program 

Laroche, Richard R., Honduras to 
Manila 

Lawrence Jr., Ellsworth B., 
Tunisia to Diplomatic Security 

Lawton, Catherine M., South 
Africa to Managua 

Lee, Harvey Samuel, Jordan to 
Khartoum 

Lee, Long N., Iceland to Accra 

Lesnak, Thomas P., Diplomatic 


Security, New York Field 
Office to Diplomatic Security, 
Passport Fraud Section 

Lippincott, Stephen A., 
Information Management 
Programs to Madrid 

Longmyer, Kenneth, European 
Affairs to Economic and 
Business Affairs 

Lowe, Bryan G., Togo to African 
Affairs 

Mack, John Leslie, Information 
Managment Programs to 
Algiers 

MacNeil, Nicholas C.H., Office of 
Environmental Protection to 
Consular Affairs, Systems 
Applications Staff 

Maher, Peter Francis, Mexico to 
Office of Chief Financial 
Officer 

Malinowski, Edward F., Austria 
to European Affairs 

Mandel, Judyt Landstein, 
National Security Council to 
Moscow 

Manzanares, Joseph Robert, 
Reykjavik to Operations Center 

Marik, Warren J., India to Near 
Eastern and South Asian 
Affairs 

Marquardt, R. Niels, Thailand to 
Paris 

Marrs Jr., Reese E., Diplomatic 
Security to Lima 

Marshall, Gene B., International 
Narcotics Matters to Montreal 

Martin, Eileen, Inter-American 
Affairs to Bogota 

Martinez, Valentino E., Nicaragua 
to Policy Planning Staff 

Mattson, Gregory Lynn, Athens 
to Office of Chief Financial 
Officer 

Mayfield, Mark Steven, Honduras 
to Intelligence and Research, 
Current Intelligence Staff 

Mazel, Louis, Lome to Refugee 
Programs 

McAteer, John Egan, Djibouti to 
Addis Ababa 

McClure, Dexter L., Information 
Management Programs to 
Yaounde 

McGaffey, Elizabeth B., Politico- 
Military Affairs to Foreign 
Service Institute, Functional 
Training 

McGhee, Janet M., Office of 
Under Secretary for 
Management to Executive 
Secretariat 

McGuire, Kenneth S., Venezuela 
to Diplomatic Security 

McKennan, Jacqueline K., 
Moscow to Dakar 

McKinnie, Robert, Guyana to 
Lubumbashi 

McMahan, Mark, San Jose to 


Jerusalem 

Melzow, Martha L., Mexico to 
Madrid 

Mercurio, Sharon K., Foreign 
Service Institute to Milan 

Messner, Curtiss W., Thailand to 
Diplomatic Security, 
Washington Field Office 

Meyer, Kenneth W., Information 
Management Programs to 
Beijing 

Milovanovic, Gillian A., South 
Africa to Brussels 

Ming, Lili, Bermuda to Special 
Domestic Assignment 

Minicozzi, James R., European 
Affairs to Rome 

Misenheimer, Alan Greeley, 
Operations Center to Near 
Eastern and South Asian 
Affairs 

Moreno, Luis G., Peru to 
International Narcotics Matters 

Morris, Robert G., Argentina to 
Madrid 

Naya, Mary C., Japan to East 
Asian and Pacific Affairs 

Nesbitt, Wanda L., Executive 
Secretariat to Kinshasa 

Neureiter, Paul A., Tijuana to Port 
Moresby 

Noble, David Adelbert, Inter- 
American Affairs to East Asian 
and Pacific Affairs 

Nordholm, Lane A., Colombia to 
Inter-American Affairs 

Oba, Gary Glenn, Guniea-Bissau 
to Sapporo 

Olson, Michael J., Peru to 
Diplomatic Security, Miami 
Field Office 

Olson, Ronald K., Information 
Management Programs to 
Belgrade 

Palmatier, Ronald, Malaysia to 
Diplomatic Security 

Pearson, W. Robert, North 
Atlantic Treaty Organization to 
Executive Secretariat 

Pease, Charles R., China to 
Algiers 

Penxa, Mary, Inter-American 
Affairs te Lima 

Perrin, Patricia Ellen, Panama to 
La Paz 

Perry, Robert C., Foreign Service 
Institute to International 
Narcotics Matters 

Petrin Jr., Noel H., Morocco to 
Madras 

Pettit, Thomas A., Dominican 
Republic to Office of Chief 
Financial Officer 

Pfanzelt, Ingrid E., Belgium to 
East Asian and Pacific Affairs 

Pitts, John L., Economic and 
Business Affairs to Mexico 
City 

Pixley, Michael M., Baghdad to 
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Near Eastern and South Asian 
Affairs 

Plamondon, Richard R., Ivory 
Coast to Bangkok 

Polt, Michael Christian, Panama 
to European Affairs 

Pons, Robert Walter, China to 
Vientiane 

Povenmire, Marilyn Ross, 
Consular Affairs, Policy and 
Coordination Staff to London 

Prendergast, Joseph J., 
Diplomatic Security, 
Washington Field Office to 
Amman 

Pritchard, Gary C., Canada to 
Pretoria 

Proctor, Daniel E., Kuwait to 
Information Management 
Programs 

Quinn, Maureen E., Economic 
and Business Affairs to 
Congress 

Rafferty, Anne Louise, Kuwait to 
Ottawa 


Rakoff, Tracy A., Specialist Intake 
to Belgrade 

Rattray, Alexander L., Germany 
to Bureau of Personnel 

Raven-Hamilton, Eleanore, 
European Affairs to Office of 
Environmental Protection 

Raynor, Michael A., Congo to 
Luxembourg 

Reeves, Sidney V., Diplomatic 
Security to Foreign Service 
Institute 

Reid, James J., Visa Services to 
Bureau of Personnel 

Rey, Frank, Cuba to Inter- 
American Affairs 

Rivera, Victor M., Inter-American 
Affairs to Bogota 

Robinson, Jack D., Economic and 
Business Affairs, Office of 
Development Finance to 
Tegucigalpa 

Roof, Kathy T., Iraq to Moscow 

Sakaue, Marlene J., Economic 
and Business Affairs to Bonn 

Sandate, Celio Francisco, 
Overseas Citizens Services to 
Milan 

Santos, Alfred L., Pakistan to 
Hong Kong 

Sartain Jr., James F., Greece to 
European Affairs 

Schmidt, Judith Ann, International 
Narcotics Matters to Foreign 
Service Grievance Board 

Schonander, Carl E., Montreal to 
Dhaka 

Schwartz, Bethany L., Foreign 
Service Institute to Brasilia 

Sears, Gregory Russell, 
Diplomatic Security to 
Guatemala 

Shah, Uttamlal, Near Eastern and 
South Asian Affairs to Cairo 
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Sheehan, Karen L., Cameroon to 
Athens 

Sheridan, R. Ann, Indonesia to 
Ciudad Juarez 

Sherman, Edric, New Zealand to 
Bureau of Personnel 

Shipshock, Sandra Jean, Overseas 
Citizens Services to Pre- 
Assignment Training 

Shivers, Kenneth, Canada to Naha 

Silkworth, William R., Guatemala 
to Amman 

Simpson, Richard G., Inter- 
American Affairs to Office of 
Procurement Executive 

Sinclair Jr., William R., Indonesia 
to East Asian and Pacific 
Affairs 

Smetana, Carol Jean, 
Mozambique to London 

Smith, Alfred E., Madagascar to 
African Affairs 

Smith, Beverly J., South Africa to 
Cairo 

Smith, David Warner, Information 
Management Programs to 
Athens 

Smith, Leroy Othello, 
Luxembourg to Manila 

Smith, N. Shaw, Assignment to 
Nongovernmental Organization 
to Intelligence and Research 

Smith, Timothy W., Consular 
Affairs to Inter-American 
Affairs 

Smith, Wilma Jene, Saudi Arabia 
to Brussels 

Snider, Joyce E., El Salvador to 
Inter-American Affairs 


Spak, Michael R., Ecuador to 
Inter-American Affairs 

Spake II, Harold E., Philippines 
to Jerusalem 

Spaulding, Kenneth, Switzerland 
to Freetown 

Spelman, Douglas Gordon, East 
Asian and Pacific Affairs to 
Near Eastern and South Asian 
Affairs 

Springer, Stephen R., Information 
Management Programs to 
London 

St. Clair, Michael Kevin, 
Tanzania to Maseru 

Stepanchuk, John C., European 
Affairs to Kiev 

Stevens, Kathryn L., Foreign 
Service Institute to Inter- 
American Affairs 

Stottman, Charlotte Ann, New 
Zealand to Paramaribo 

Sturgeon, George S., Kuwait to 
Bonn 

Sundquist, M. Alexandra, 
Economic and Business Affairs 
to Congress 

Sutton, Thomas David, Vancouver 
to Manila 

Swinimer, Mary-Jo, Germany to 


Diplomatic Security 

Szymanski, Christopher J., 
Burma to Politico-Military 
Affairs 

Taylor, D. Marie, Turkey to 
Muscat 

Taylor, John J., Cuba to 
Nongovernmental Organization 

Taylor, Richard S., Foreign 
Service Institute to Office of 
Advance Technology 

Thomas, Kay M., Soviet Union to 
Frankfurt 

Tracy, Mary M., European Affairs 
to Foreign Service Institute, 
Language Training 

Tyson, Herbert L., Office of 
Inspector General to Athens 

Underwood Jr., Robert J., Peru 
to Panama 

Vail, James P., Tunisia to Dhahran 

Vazquez, Edward, Sri Lanka to 
Information Management 
Programs 

Vinson, Frederick J., Australia to 
Lome 

Warlick Jr., James Bowen, 
Philippines to Executive 
Secretariat 

Warren, Bruce F., Mexico to 
Diplomatic Security, 
Washington Field Office 

Washington, Cynthia M., Inter- 
American Affairs to Bogota 

Watkins, Rufus A., Bolivia to 
Ciudad Juarez 

Watson, Bobby L., Nigeria to 
Bureau of Personnel 

Weaver, Alice M., Netherlands to 
Belgrade 

Weech, William A., Yugoslavia to 
Guadalajara 

Weintraub, Leon, Human Rights 
and Humanitarian Affairs to 
African Affairs 

Weissman, Philip, Philippines to 
Tokyo 

Weston, Richard Charles, 
Legislative Affairs to Office of 
Chief Financial Officer 


White, Alfred J., Venezuela to 
Economic and Business Affairs 

Whitridge III, John C., Bureau of 
Personnel to Ottawa 

Wilhelm, Glynn, France to Cairo 

Williams, James R., Greece to 
Information Management 
Programs 

Williams, Phyliss D., Indonesia to 
East Asian and Pacific Affairs 

Wilson, Susan C., Costa Rica to 
Inter-American Affairs 

Winship, Robert R., Economic 
and Business Affairs to Office 
of Chinese Affairs 

Withrow, William W., Paris to 
Information Management 
Programs 

Wright, Donna Maye, Nassau to 


Career Mobility Program 

Wright, Rebecca L., Mogadishu to 
Maputo 

Yamamato, Donaid Y., China to 
Foreign Service Institute 

Young, Mark, Cuba to Mexico 

Young, Thomas M., Mexico City 
to Buenos Aires 

Young, William G., Saudi Arabia 
to Bombay 

Youtes, Richard D., Indonesia to 
Information Management 
Programs 


Resignations 

Alexander, Stuart E., Diplomatic 
Security 

Anania, Lourdes Bernal, Havana 

Blair, Benjamin A., Lima 

Bodde, Tanya Lee, Sofia 

Brooks, Renee Nichele, Istanbul 

Brown, B. Tuyet, Tokyo 

Brzozowski, Hyang Ja., Budapest 

Buck, Sujata G., Lima 

Budd, Robyn S., Munich 

Carter, Paula M., Marseille 

Chambers Jr., George B., Infor- 
mation Management Programs 

Clark, Jane K., Jakarta 

Clayton, Cynthia Gail, Moscow 

Cook, Sarah M., London 

Coursey, Sharon A., Honiara, 
Solomon Islands 

Cusick, Anne Kathryn, Athens 

Davine, Robert P., Diplomatic 
Security 

Douglas, Margie Jeanne, Lesotho 

Driscol, Stacey A., Johannesburg 

Emfinger, Mary Louise, 
Guangzhou 

Fabinski, Cynthia R., Dakar 

Fickling, Susan Carol, Montevideo 

Fisette, Daniel T., Sydney 

Fons, Joseph J., Barcelona 

Frey, Ronald M., Bangkok 

Gerity, Veronica M., Diplomatic 
Security 

Grant, Gladys A., Rabat 

Grundman, Steven C., Ottawa 

Harris, Justine Diane, Sofia 

Henry, Julie A., Leningrad 

Higgins, Amy E., Casablanca 

Hulka, Jane Marie, Shanghai 

Hummon, Dorothy Jean, 
Gaborone 

Jackson, Keith E., Faculty Adviser 

Johnson, George P., Paris 

Jones, Laura A., Rio de Janeiro 

Joyce, Karen E., Moscow 

Kansas, Thomas P., Conakry 

Kaplan, Frederick J., African 
Affairs 

Keen, Norma B., Rome 

King, Jana Lee, Khartoum 

Lang, Robert, Shenyang 

Lannon, James W., Arms Control 
and Disarmament Agency 

Long, Joyce G., Accra 

Matczak, Caralyn Weihe, 
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Singapore 
Matthews, Matthew John, Beijing 
McAlexander, Patricia Ann, 
Brasilia 
Megica, Sandra H., Riyadh 
Mosley, Rogee Y., Kinshasa 
Osborn, Robert E., Information 
Management Programs 
Pobanz, Donald G., Geneva 
Rahn, John Richard, Frankfurt 
Reber, Patricia K., Kinshasa 
Rey, Lucinda A., Havana 
Rice, Helga K., Vienna 
Ritchey, Jennifer A., Berlin 
Robisch, Elena E., Antananarivo 
Roll, Margaret E., Jakarta 
Rose, Karen Lynn, Seoul 
Salisbury, James W., Tokyo 
Salvaterra, Catherine B., Brasilia 
Santiago, Ida Argelis, Seoul 
Savonis, Susan I., Lagos 
Scott, Allan Richard, Economic 
and Business Affairs 
Sherr, Theodore S., Vienna 
Shull, Jill B., Guangzhou 
Snyder, Jacqueline E., Istanbul 
Spear, Mary Elizabeth, Accra 
Tousignant, Alan R., Brussels 
Van Noy, Deann, Yaounde 
Warren, Michelle Dianne, Mexico 
City 
Wentz, Mary P., Casablanca 
Windmuller, Thomas Stephen, 
Geneva Arms Reduction 
Negotiations 
Yale, Allen W., Inter-American 
Affairs 
Ybarra, Maria Elena, Rio de 
Janeiro 


Retirements 

Barbour, Robert E., Office of 
Inspections 

Billo, Charles G., Vienna 

Bova, Michele M., International 
Narcotics Matters 

Castrodale, Richard Cecil, Inter- 
national Organization Affairs 

Chambers, William M., Diplo- 
matic Security 

Davis, Allen C., Politico-Military 
Affairs 

Day Jr., Robert E., Belgrade 

Dickey, V. Raymond, Wellington 

Doig, Jay Baker, Bureau of 
Personnel 

Drescher, Conrad M., London 

Eggertsen, Paul Fred, Medical 
Services 

Fuerlinger, John A., Information 
Management Programs 

Goodman, Dennis C., Politico- 
Military Affairs 

Gormley, James J., Bangkok 

Hansen, Terry D., Seoul 

Hassett, Frederick H., Bern 

Hebert, Louis C., Brussels 

Helman, Gerald B., Office of 


August Velietri, 
too successful, 
retires again 


August Velletri, a Foreign 
Service officer who retired in 1974, 
used to collect Italian political 
books—until they were badly 
damaged in a Pakistani monsoon. 
This led him into a new career as a 
bookbinder and restorer and now, a 
success in business, he has retired 
again. 

‘*After my last assignment in 
Peshawar,”’ he says, ‘‘my books 
were packed into a wooden box, 
then stored in a warehouse in 
Karachi to await delivery to the 
States. The monsoon flooded the 
warehouse and ruined them. The 
books were irreplaceable, so I 
decided it was good to learn how to 
fix them.”’ 

Back in Washington, Mr. 
Velletri took a class in bookbinding 
and worked for two years as 
apprentice to a friend who was 
chief conservator at the Library of 
Congress. *‘We were having trouble 
getting supplies—the closest place 
was New York,”’ he recalls. ‘‘I 
went to the lady in New York who 
owned the supply store and sug- 
gested we open a store in 
Washington. She said no, so I 
decided to do it myself. I took a 
course on bookkeeping for small 
businesses, and I opened a little 
shop called BookMakers in the 
Parklane Building on 21st and I 
Streets. I was making a profit in 
three months.”’ 

Mr. Velletri sold BookMakers 
earlier this year. He explains: *‘The 
business was getting too big for me. 
I used to run it myself with the help 
of part-time employees, and my 
wife kept the books. I would have 
had to hire more people. I felt that I 
wasn’t up to it—I’m 73 and I 
wanted to enjoy myself.”’ 


Under Secretary for Political 
Affairs 

Jefferson, Ulysese, Information 
Management Programs 

Kaya, Albert Mitsuo, Grenada 

Kennedy, Donald N., Manila 

Kleinkauf, Therese Ann, Inter- 
American Affairs 

Langhaug, David Burton, Interna- 
tional Narcotics Matters 

Levin, Burton, Rangoon 

McCollum, Carl W., Frankfurt 

McGaffey, David C., International 
Organization Affairs 

Mudd, Donald E., Caracas 

Papendick, Dennis R., Bureau of 


August Velletri at BookMakers. 


Since retiring for the second 
time, he has been helping the new 
owner of BookMakers and working 
on his original project—restoring 
the books damaged by the mon- 
soon. When asked if he misses the 
State Department, he says: *‘Once I 
left the Foreign Service, I didn’t 
want to work in any field that 


Personnel 
Reid, William F., Manila 
Silva, Walter John, Office of 
Inspections 
Skoug Jr., Kenneth N., Caracas 
Thyden, James E., Oslo 
Tumminia, Frank, Genoa 
Walsh, Ralph Claiborne, 
Monterrey 
Wright, Roderick M., Geneva 
Zimmerman, Julie Ann L., 
Nairobi 0 


Be fair. Avoid making per- 
sonal long-distance call from 
office phones. 


resembled it. I enjoyed the Service, 
but I thought, why keep the umbili- 
cal cord tied? I'd had my day and 
made my contribution. I was ready 
to let the next generation do its 
work.”’ 

Mr. Velletri also served in 
Rome and in Athens. 

—DONNA GIGLIOTTI 


Selection boards 
Here are the members of the 

Foreign Service selection boards 

that convened on October 30: 


Board G-ll, Panel A 

(To review generalists in the admin- 
istrative and political cones in Class 
FS-2): 


Chairman 

Howard K. Walker, Embassy 
Antananarivo 

State members 

Kathleen J. Mullen, Protocol 
Office 

Jim D. Mark, African Affairs 


a a 
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PERSONNEL: FOREIGN SERVICE 


Lawrence P. Taylor, Embassy 
Ottawa 

Other agency member 

Madison McCulloch, Department 
of Labor 

Public member 

Zora Brown, Director, Public 
Radio and Television, Jackson, 
Miss. 


Board G-ll, Pane! B 

(To review generalists in the 

economic and consular cones in 

Class FS-2): 

Chairman 

Dudley G. Sipprelie, Port-au- 
Prince 

State members 

Stephen M. Ecton, U.S. mission, 
Paris, Organization for 
Economic Cooperation and 
Development 

Barbara J. Schrage, East Asian 
and Pacific Affairs 

Peter S. Flynn, Embassy Athens 

Other agency member 

Vivian Anderson, AID 

Public member 

Broadus Butler, former President, 
Dilliard University 


G-lll, Panel A 

(To review generalists in the admin- 

istrative and political cones in Class 

FS-3): 

Chairman 

C. Edward Dillery, Finance and 
Management Policy 

State members 

Deborah Anne Bolton, U.S. inter- 
ests section, Havana 

Carlos Perez, Embassy Asuncion 

Paul Wisgerhof, Economic and 
Business Affairs 

Other agency member 

Robert M. McConnell, Depart- 
ment of Agriculture 

Public member 

Paul E. Logan, associate professor 
of German, Howard University 


Board G-lll, Panel B 

(To review generalists in the 

economic and consular cones in 

Class FS-3): 

Chairman 

Vincent J. Farley, Intelligence and 
Research 

State members 

Teresa Chin Jones, Cox 
Foundation 

Thomas Joel Miller, Near Eastern 
and South Asian Affairs 

Michael W. Marine, Consular 
Affairs 

Other agency member 

John Viavianos, Department of 
Commerce 

Public member 

Gilda H. Lambert, management 
consultant, Washingion 


ga 


Board S-Iill 

(To review communications officers 
and communications electronics 
officers in Classes FS-2 through 4): 
Chairman 

Ralph Frank, Diplomatic Security 


State members 

John N. Kennedy, Diplomatic 
Security 

Brenda B. Schoonover, European 
and Canadian Affairs 

David P. Borter, Diplomatic 
Security 

Public member 

Wilbur S. Alderson, retired, 
American Telephone & Tele- 
graph Co. executive, Chevy 
Chase, Md. 


Board-S-IV 

(To review communicators in 

Classes FS-5 through 7): 

Chariman 

Joseph J. Hazewski, Diplomatic 
Security 

State members 

Jack A. Blair Jr., Diplomatic 
Security 

Walter Greenfield, Embassy 
Algiers 

Kathleen Chisholm, Inter-Ameri- 
can Affairs, Miami, Fla. 

Public member 

Marijane E. Peplow, educator, 
Arlington, Va. 

Board S-V 

(To review secretaries in Classes 

FS-3 through 6): 

Chairman 

Robert B. Morley, Inter-American 
Affairs 

State members 

Ollie P. Anderson, African Affairs 

Alice J. Holmes, Embassy London 

Mary F. Wilson, Embassy 
Moscow 

Public member 

Thelma Noble, consultant, 
Washington 


idoard S-VI 

.To review secretaries in Class 

FS-7): 

Chairman 

Richard W. Mueller, Legislative 
Affairs 

State members 

Michael J. Duffy, Finance and 
Management Policy 

Sylvester Satcher, Embassy Lagos 

Gwynne L. Strader-Ocana, 
Embassy Nassau 

Public member 

Sherry V. Friedman, consultant, 
Washington 
The 1990 precepts provide: ‘*A 

board member who was the rating 

or reviewing officer of the 

employee under review while such 

employee was in present class will 


excuse self from participating in 
making a decision, if the employee 
being reviewed so requests.” 

Any employee wishing to 
make such a request should submit 
the request in writing to the Office 
of Performance Evaluation, Room 
2803. 0 


Specialist tenuring 
The Specialist Tenuring Board 

has completed its review of the files 

of candidates eligible for tenure 

consideration at its June session. 

Recommended for career status: 

Abbott Jan D. 

Adams, Felli C. 

Becker, Daniel C. 

Benevento, Frank C. 

Bowers, Leroy M. 

Brenner, Barbara J. 

Brown, Kent B. 

Bryant, Albert 

Bultrowicz, Scott P. 

Burke Jr., Thomas F. 

Carney, Ritche L. 

Chilson, Paige L. 

Crawford, Nace B. 

Digiovanni, Mark J. 

Docley, Matthew J. 

Downward, John H. 

Drobot, Mark D. 

Durnell, Kevin W. 

Eckert, Robert A. 

Egholm, Kimberly K. 

Eicher, Michael J. 

Eustace Jr., John M. 

Fisher, Gordon C. 

Fortney, Edward E. 

Foster, Preston H. 

Fournier, Raymond J. 

Francis, Carol E. 

French, Michael D. 

Gaines, George D. 

Gilcrest, George M. 

Grabow, George F. 

Hall, Michael J. 

Hampson, John M. 

Hanni, Robert W. 

Hargraves, Peter S. 

Harper, David G. 

Haynes, Noel S. 

Hiatt, Edwin L. 

Hibler, Nathan L. 

Hiner, Nancy C. 

Horkey, Charles 

Howard, Sheridan D. 

Isaac, Paul C. 

Ishii, Jean H. 

Iverson, Steven W. 

Jablon, Brian A. 

Johnson, Michael L. 

Kaestner, Kimberly V. 

Kahele, Karl J. 

Kansas, Patricia J. 

Kellinger, Mark A. 

Kelly, Eileen M. 

Kilgore, Vivian 


Krzeminski, Joachim Z. 
Lane, Patrick 

Law, Donna J. 
Levine, Eric L. 
Livingood, Lestie C. 
Lizzi, Bruce J. 

Lord, Christopher D. 
Luna, Anne E 
Lynch, Bradley C. 
Lyons, David L. 
Mains, John W. 
Marking, Brady T. 
Marrs Jr., Reese E. 
Martz, Marilyn L. 
McCarthy, Anne C. 
McCarty, Charles W. 
McElhattan Jr., Dale E. 
McGhee, Patrick D. 
Meehan, Daniel F. 
Mendez, Robert 
Mills, Bruce T 
Moore, Barry M. 
Moreno, Edgar P. 
Moretti, John 5. 
Muller, Bruce T. 
Murray Hl, Reyal C. 
Muse, Anthony 
Mutschler, Susan K. 
Mysrs, Jon R. 
Nicholas, Linda 
Noble, David B. 
Noon, Joseph F. 
O’Bannon, Robert A. 
O’Connor, Kim M. 
Oliva, Joseph A. 
Paul, Christopher J. 
Persley, Gilbert A. 
Peterson, Daryl R. 
Peterson, Paul T. 
Price, Lonnie J. 
Profant, Alene M. 
Puzio, Alan G.. 
Quiram, Douglas P. 
Retka, Robert 

Riley, Timothy J. 
Romero, Steve G. 
Rooney, John F. 
Root, John J. 
Sekellick Jr., Stephen 
Shockley, Kenneth C. 
St. Onge, Christopher 
Stubblefield, Laviris R. 
Swinehart, Keith A. 
Swinimer, Mary-Jo 
Taylor, John C. 
Thein, Barry 5S. 
Thomas, Jeffrey A. 
Vancio, William J. 
Walker, Mona J. 
Ward, Jon S. 
Warren, Bruce F. 
Wells, Debra 

Wolff, Hervey D. 
Young, John B. 
Young, Michael L. @ 


When mailing five sheets or 
less of bond paper, use letter- 
size envelopes. 0 
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Music at State 


Karolyn Bredberg, violinist: ‘More dramatic than lyrical’ 
Annie Rhodes, soprano: ‘Singing directly to each listener’ 


BY STEVEN ALAN HONLEY 


The author is a Foreign Service officer 
in the Bureau of Politico-Military Affairs. 
He is the magazine’s regular music 
reviewer. 


HE FOREIGN AFFAIRS Recreation 
4 Association’s ‘‘State of the Arts’’ 
series featured on October 10 violinist 
Karolyn Bredberg in recital. She has been a 
soloist with the Ta- 
koma Park Sym- 
phony Orchestra, the 
Washington Cham- 
ber Orchestra and the 
U.S. Air Force Sym- 
phony Orchestra, 
among other groups. 

Special credit 
should go to accom- 
panist Mary McInnis 
of the Environmental 
Protection Agency’s 
Office of Public Affairs, for her exemplary 
support. It was not clear from the program 
whether the two artists perform together 
regularly but, if not, they should definitely 
consider doing so. 

Since most of the recitals in this series 
have featured pianists and/or vocalists, it 
was especially refreshing to attend a presen- 
tation devoted to works in another medium. 
A number of the selections were quite 
familiar, with some falling into the category 
of warhorses; however, there was enough 
variety among the pieces to maintain the 
audience’s interest. 

Ms. Bredberg’s approach to her open- 
ing selection, Beethoven’s Romance in G 
Major, Opus 40 (originally for violin and 
orchestra), in many ways typified the rest of 
her program. Perhaps because of the muggy 
weather outside, the intonation problems 
which occasionally cropped up in this piece 
recurred periodically throughout the recital, 
particularly in the higher portion of the 
instrument’s range. (This might not have 
been quite as noticeable if the piano hadn’t 
just been tuned.) 

In addition, Ms. Bredberg’s interpreta- 
tions were generally more dramatic than lyr- 
ical. Sometimes that approach proved quite 
effective, as in the middle, minor key sec- 
tion of the Romance, but since most of the 
pieces were what might be called ‘‘musical 
bonbons’’ from the Romantic era, this 
approach sacrificed some of the sweetness 
one tends to associate with that genre. A 


Mr. Honley 


December 1990 


further result of the concentration on such 
works was that a certain sameness set in 
about halfway through the recital which was 
never entirely dispelled, despite the duo’s 
best efforts. 

On the positive side, Ms. Bredberg 
displayed admirable technique (her double- 
stopping was especially smooth), took 
thoughtful tempos and, as already noted, 
had close rapport with her able accompa- 
nist, who convincingly substituted for 
orchestra in the transcriptions without over- 
powering the violin. 

After getting off to a solid start with 
Beethoven, the artist moved on to ‘‘Poupee 
Valsante’’ (The Waltzing Doll) by Poldini 
(the program listed no first name, and I was 
unable to find it in my reference books). 
Her smile demonstrated her identification 
with this charming miniature, which she 
ended with a flourish. This was followed by 
Debussy’s ‘‘Beau Soire’’ (Beautiful Eve- 
ning), as arranged by violinist Jascha 
Heifitz. One of several additions to the 
printed program which were unfamiliar to 
me, this piece was nonetheless readily rec- 
ognizable as being in Debussy’s style. It 
featured unorthodox yet pleasing harmonic 
shifts, as well as ethereal melodies which 
surged over cascading piano arpeggios 


Violinist Karolyn Bredberg. 


before subsiding at the finale. Since the vio- 
linist’s rendition had been so beautiful, the 
fact that the last note, a sustained high B, 
was well under pitch came as a real disap- 
pointment. 

Ms. Bredberg moved back to more 
familiar and idiomatic ground with a peren- 
nial favorite: Emil Waldteufel’s ‘*Les 
Patineurs’’ (Skaters’ Waltz). Her porta- 
mento glides to high notes were not quite as 
smooth as they were elsewhere in her pro- 
gram, but overall, she sensitively communi- 
cated the waltz’s charm. This was followed 
by another familiar recital choice, Fritz 
Kreisler’s ‘‘Liebesleid’’ (Love’s Sorrow). 


‘The last note ... came as a 
real disappointment’ 


The work stays principally in the violin’s 
middle register where the performer seemed 
most technically secure; as a result, she 
gave what to my mind was her most com- 
pelling performance of the afternoon. 

Next came two selections which effec- 
tively contrasted with each other: 
‘*Madrigale’’ by Simonetti (again, no first 
name was given) and ‘‘L’Abeille’’ (The 
Bee) by Franz Schubert (presumably a 
descendant of the famous one). As the 
Madrigale’s title would lead one to expect, 
it was a pleasantly songlike piece which 
received a gratifying dolce interpretation. 
During **L’Abeille,’’ a popular encore 
piece which resembles but predates Rimsky- 
Korsakov’s ‘‘Flight Of The Bumblebee,”’ 
one could easily visualize the bees buzzing. 

The recital closed as it had begun, with 
a transcription. This time, it was of an aria 
(O Beloved Daddy) from Puccini’s one-act 
opera, ‘‘Gianni Schicchi.’’ In spite of some 
intonation problems, the piece made a fit- 
ting ending for a pleasant recital. 0 


x * * 


OPRANO Annie Aldren Rhodes, pian- 

ist Michael Miller and composer/pianist 
Michael Remson joined forces for an excel- 
lent but all-to-brief program of contempo- 
rary vocal music on Wednesday, October 
24, in the East Auditorium. 

Samuel Barber’s ‘‘Sure On This Shin- 
ing Night,’’ one of several settings Barber 
did of American poet James Agee’s verse, 
opened the recital in dramatic fashion. As 
was true throughout the program, Ms. 
Rhodes effectively combined strong stage 
presence with a pure, bright soprano voice, 
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MUSIC AT STATE 


Soprano Annie Rhodes. (State Department 
photo by Ed Anderson) 


creating the illusion that she was singing 
directly to each listener. Mr. Miller assisted 
her in that endeavor with admirable support 
at the Department piano (which was all the 
more praiseworthy, given the state of the 
instrument). 

Mr. Remson took over the keyboard 
duties for two of his own pieces. The first 
of these, ‘*9/29: The Descent Of Winter,”’ 
sets a section of William Carlos Williams’ 
poem of the same title. The second, which 
came near the end of the program, was 
**Since I First Saw Him,’ from the poetry 
of Chamisso (whose librettos Robert 
Schumann frequently drew upon). 

Two songs could not fully reveal the 
range of Mr. Remson’s compositional style, 
of course, especially since they were so dif- 
ferent in mood, but they demonstrated con- 
vincingly that he has great gifts as a 
composer for the voice. He brought out 
beautifully the inner meaning of the poems 
through angular but tonally centered vocal 
lines, spiced with some piquant harmonies. 
‘‘The Descent Of Winter’’ featured a sus- 
tained, quictly intense melody accompanied 
by (somewhat minimalist) descending 
motifs. By contrast, ‘‘Since I First Saw 
Him’’ was dramatic and more active, both 
in the voice and piano parts. While the 
composer had a few problems playing his 
accompaniments, this did not detract from 
their effectiveness. Ms. Rhodes was an 


engaging exponent of his music in both 
cases. 

Mr. Miller returned to the piano for the 
remaining selections, beginning with ‘‘A 
Simple Song’’ from the late Leonard Bern- 
stein’s 1971 ‘‘Mass’’ (composed for the 
opening of the Kennedy Center). He adeptly 
handled the challenging piano reduction of 
the original orchestral score, without ever 


‘The purity of her voice 
caused her to go 
slightly sharp’ 


overshadowing the singer. The purity of 
Ms. Rhodes’ voice caused her to go slightly 
sharp on a few high notes, but that quality 
was completely in keeping with the inno- 
cence of the young priest who sings it. 

Debussy’s ‘‘Romance’’ was the oldest 
piece of the program, dating from 1891, but 
the artists’ sensitive rendition gave it a time- 
less charm. The singer employed a covered, 
dark tone which was idiomatic to the French 
text, and her accompanist did some of his 
best playing. 

A Gershwin song, ‘‘Nice Work If You 
Can Get It’’ from ‘‘A Damsel in Distress’’ 
(1937) gave Ms. Rhodes a chance to display 
her strong comedic flair, in addition to the 
excellent vocal technique she displayed 


INTELLIGENCE AND RESEARCH—Jon 
Wiant, center, departing as deputy assistant 
secretary for coordination, is serenaded by 
the ‘‘Diplomatic Brass’? combo, from left: 
Alan Wile, tuba; Richard Jarvis, trombone; 


Holiday choral recital 
Ambassadors of Song, the State 
Department choral group sponsored by the 
Foreign Affairs Recreation Association, will 
present a Christmas program at 12:15 p.m. 
Tuesday, December 11, in the East 
Auditorium, under the direction of Steven 
Honley. The Trinity Boys Choir will per- 
form at the same hour, same place, Decem- 
ber 19, as part of the ‘‘State of the Arts’’ 
recital series. 














throughout the program. Likewise, Mr. 
Miller proved that he is as proficient at 
accompanying show tunes as arias. Both 
obviously enjoyed themselves thoroughly, 
and made this reviewer regret that Gersh- 
win’s songs are not more often performed— 
especially by such talented artists. 

For their final selection, the performers 
turned to an aria from Carlisle Floyd’s 
opera ‘‘Susannah’’ (1955;, ‘Trees On The 
Mountain.’’ It was a tribute to the per- 
formers’ skills that they made an effortless 
transition from the boisterous music they 
had just heard to this lament, which was 
reminiscent of a folk song. Ms. Rhodes’ 
final high B-flat, sung extremely softly and 
with exquisite control, brought this superla- 
tive recital to a close. @ 


Jon Gibney, euphonium; David Harr, bar- 
itone; Vonda Delawie, first trumpet; Steven 
Alan Honley, French horn; K. Steven Halter, 
second trumpet. 


a 
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Bureau Notes 


The Seventh Floor 


Office of the Secretary 

SECRETARY BAKER traveled to Los 
Angeles, October 29, to address the World 
Affairs Council ... From November 3-10 he trav- 
eled to Manama, Taif, Jeddah, Cairo, Ankara, 
Moscow, London and Paris, for discussions on 
the situation in the Middle East resulting from the 
Iraqi invasion of Kuwait, and also to discuss 
arms control issues. Accompanying him were: 
special assistants KAREN GROOMES CASTLE- 
MAN and CARON JACKSON and staff assistant 
ARDIS JOHNSON (advance for Moscow); dep- 
uty executive secretaries ELIZABETH McKUNE 
(Manama, Taif, Jeddah and Cairo) and ROBERT 
PEARSON (Cairo, Ankara, Moscow, London 
and Paris); LYNWOOD M. DENT JR., execu- 
tive director, Executive Secretariat: Secretariat 
Staff officers and line assistants included 
WHITNEY BAIRD and BETTIE KUEHN 
(Ankara advance); SUE BREMNER and CINDY 
TRODDEN (Paris advance); ANDREA 
RICHHART and KAREN EMMEERSON (Man- 
ama advance); TOM TORRANCE and PATTY 
GILLESPIE (Jeddah advance); GILL DOUGLAS 
(Moscow advance); and JOSEPH BARNES and 
KATHERINE McGOWEN (plane team); com- 
puter systems specialist CLARIE GILBERT, 
Executive Secretariat; DENNIS ROSS, director, 
Policy Planning Staff, and his deputy WILLIAM 
BURNS, and personal assistant HELEN ELLIS; 
the under secretary for political affairs, ROBERT 
KIMMITT and his special assistant, ALEX 
WOLFF; the principal deputy assistant secretary 
for European and Canadian affairs, JAMES 
DOBBINS, and DAVID M. RANSON, director 
of southern European affairs; the assistant secre- 
tary for legislative affairs, JANET MULLINS; 
the assistant secretary for Near Eastern and South 
Asian affairs, JOHN H. KELLY, and staff assist- 
ant DONA TARPEY; Ambassador-designate 
EDWARD GNEHM;; the assistant secretary for 
public affairs, MARGARET TUTWILER. and 
her deputy, KIM HOGGARD, and special assist- 
ant, MARY ANN YODEN; National Security 
Council members RICHARD HAASS and 
ARNOLD KANTER; General HOWARD 
GRAVES of the Joint Chiefs of Staff, and Assist- 
ant Secretary of Defense PAUL WOLFOWITZ 
and his deputy, STEPHEN HADLEY. 0 


Office of the Under Secretary 
for Political Affairs 

Under Secretary ROBERT M. KIMMITT 
traveled to Rome, November 3-6, to participate 
in the meeting of the Gulf crisis financial coordi- 
nation group. Accompanying him was special 
assistant ALEJANDRO WOLFF. 0 


Office of the Under Secretary 
for Economic Affairs 

Under Secretary RICHARD T. McCOR- 
MACK traveled to Paris, October 4-5, to lead the 
U.S. delegation to the meeting of the Organiza- 
tion for Economic Coordination and Develop- 
ment’s Committee in Special Session. He was 
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accompanied by special assistant MARILYN 
SIEBER ... On October 11-12 he attended the 
19th quadrilateral meeting of trade ministers, in 
St. John’s, Newfoundland ... He then partici- 
pated in the structural impediments initiative 
meeting with the Japanese in Boston, October 
15-16. He was accompanied by ROBERT C. 
FAUVER, deputy assistant secretary for East 
Asian and Pacific Affairs. 0 


Office of the U.S. Coordinator 
for Refugee Affairs 

On the recommendation of JEWEL LAFON- 
TANT-MANKARIOUS, U.S. coordinator for 
refugee affairs, and as authorized by Senate Joint 
Resolution 375 of October 4, PRESIDENT 
BUSH issued a proclamation designating October 
30 as Refugee Day 1990. Representatives of the 
business community and the refugee advocacy 


community participated in a program commem- 
orating the day at the White House and at State. 
The program focused on the global state of refu- 
gee affairs 10 years after the enactment of the 
Refugee Act of 1980. LOUIS SULLIVAN, Sec- 
retary of Health and Human Services, was the 
keynote speaker. A number of refugees, deemed 
‘‘outstanding’’ by virtue of contributions they 
have made to the United States and to their com- 
patriots, were recognized by Ms. Lafontant-Man- 
karious. The goal of instituting refugee day as an 
annual event, she said, is to bring to the attention 
of the public and private sectors the plight of the 
world’s 15 million refugees, a population which 
has doubled since 1980. 0 


REFUGEE AFFAIRS—Jewel Lafontant-Man- 
karious receives award at breakfast in her 
honor hosted by the Cuban American 
National Foundation, from president Jose 
Hernandez. 
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PROTOCOL—Chief Joseph Verner Reed, 
left, is presented the ‘‘Le Commandeur de 
L’Ordre National’? by Moussa Traore, presi- 
dent of Mali, at Blair House. With them is 
Assistant Secretary Herman Cohen, right. 


Protocol Office 

JOSEPH VERNER REED, chief of pro- 
tocol, accompanied PRESIDENT BUSH to the 
Pacific Island conference at Honolulu ... 
WILLIAM F. BLACK, assistant chief for visits, 
coordinwed the official visit for the prime minis- 
ter of Hungary. Assisting were RANDY 
BUMGARDNER, MARY MASSERINI and 
TANYA TURNER-SANDERS ... LAWRENCE 
DUNHAM, assistant chief for accreditation, was 
a guest speaker at a national conference of Ger- 
man consuls at the embassy in Washington. 

The ceremonial section coordinated 
luncheons and dinners by the Secretary in honor 
of the prime minister of Hungary, the minister of 
foreign affairs and trade, the minister of defense 
of Australia and ministers for the Conference on 
Security and Cooperation in Europe ... They 
coordinated the luncheon hosted by Acting Secre- 
tary LAWRENCE C. EAGLEBURGER in honor 
of members of the Executive Council on Foreign 
Diplomats. 0 


Administration 


Office of Foreign Buildings 

The director of operations, RICHARD J. 
SHINNICK, met wth Ambassador-designate 
HARMON KIRBY (Lome) to advise that, under 
the office’s present capital program, a new office 
building will not be under design before fiscal 
year 1996. The nature of the office’s support to 
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overseas missions was explained, with emphasis 
on the Washington Maintenance Assistance Cen- 
ter program. The ambassador’s residence and 
grounds were reported to be in ‘‘excellent condi- 
tion.”’... Mr. Shinnick led a team to Paris and 
Berlin to do programming and conduct asset 
management studies. 0 


Office of Operations 

The Department cafeteria has won an award 
for ‘‘best cafeteria in the nation,’’ from the U.S. 
General Services Administration. JEROME F. 
TOLSON, deputy assistant secretary for opera- 
tions, and VINCENT CHAVERINI, director, 
Support Planning Staff, accepted an award on 
behalf of the Department. 

Office of Language Services: Language 
support for the New York-based ministerial meet- 
ing of the Conference on Security and Disarma- 
ment in Europe was provided by interpreting 
chief STEPHANIE VAN REIGERSBERG, staff 
interpreters PATSY ARIZU, ELIZA BURN- 
HAM, BILL HOPKINS, and GISELA MAR- 
CUSE, and a team of contractors. LAURA 
MYERS supervised the translation contingent ... 
Also in New York, Ms. Van Reigersberg, Ms. 
Burnham, Mr. Hopkins and SIM SMILEY 
coverd PRESIDENT BUSH’s bilateral meetings 
at the UN General Assembly ... GALINA 
TUNIK traveled to the Soviet Union for hotline 
talks ... PETER AFANASENKO accompanied 
the Soviet chief of staff on a visit to the United 
States; covered claims talks in London with the 
Soviets; and, with Ms. Tunik, traveled to 
Moscow with Secretary of Defense RICHARD 
CHENEY ... FRANCES SEEDS was in Boston 
for talks with the Japanese ... Ms. Smiley inter- 
preted in Germany for a howitzer improvement 
program, and in Quantico for counterterrorism 
talks with Italy ... Ms. Burnham covered mili- 


TUNIS, Tunisia—Ambassador Robert H. Pel- 
letreau Jr. signs promissory sales agreement 
for a new 20-acre chancery building site. 
With him are (standing) Foreign Service 
national Ahmed Zahar and general services 
officer John A. Vierira. 





tary talks at Aberdeen Proving Ground, and trav- 
eled to New York for a USIA regional program 
on museums ... Ms. Arizu headed the inter- 
preting team in Newport for the Conference of 
Naval War Colleges, and BARBARA PHILLIPS 
served as chief interpreter for two Codex Alimen- 
tarius meetings in Washington ... Mr. Hopkins 
spoke to a university group in Topeka and, with 
DIMITRY ZARECHNAK, conducted a training 
course in Washington for regular and reserve 
Russian interpreters. 

Office of Supply and Transportation: BEN 
SMITH assumed the duties of director of supply 
and transportation, September 26. 

Supply Division: JIM MURPHY has suc- 
ceeded AL BERNSTEIN as chief of the division 
... DANIEL YOUNG, Property Management 
Staff, traveled to China during October, where he 
reviewed property management operations. While 
there, he visited Beijing, Guangzhou, Shanghai, 
Shenyang and Chengdu ... CHARLES LYONS 
and RONALD TATE traveled to Africa in Octo- 
ber, to review property management operations. 
They visited Brazzaville, Kigali, Bujumbura and 
Kampala ... CHESTER KUCHNO was named 
the new chief of the Property Management 
Branch. 

Transportation Division: GEORGE 
JENKINS, chief, traveled to Paris to participate 
in a meeting for ‘‘off shore’’ support of posts in 
the Soviet Union. 

Commissary and Recreation Affairs: With 
the blanket employee association insurance pro- 
gram pending review by an outside panel, the 
staff has begun concentrating once again on the 
association training initiative. The office is 
receiving information on programs from the 
National Retailers’ Federation, the Club Manage- 
ment Association of America and the Oberoi 
School of Hotel Management. The office has 
received permission from the Department to 
transmit training course information to the field. 
Final drafts of a board of directors manual, 
a troubleshooting guide for Department- 
recommended accounting software and a manual 
on stock management are being reviewed. These 
handbooks were scheduled for distribution by the 
end of the year. 

The Motor Vehicle Branch welcomed two 
new employees: CAM DE ANGELIS, program 
analyst, and CAROLYN EADES, inventory 
management specialist. 0 


African Affairs 


Office of the Assistant Secretary: Assistant 
Secretary HERMAN J. COHEN traveled to 
Lisbon, Rome and London in October, to meet 


with host government and Soviet officials ... He 
traveled to Brussels, where he held discussions 
with members of the European Political Coopera- 
tion group on Africa. He was accompanied by 
Office of Southern African Affairs director 
ROBERT PERITO, Office of Eastern African 
Affairs director JOHN DAVISON and the 
National Security Council’s Africa director, 
ROBERT FRASURE ... Deputy assistant secre- 
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DAKAR, Senegal—Judith Monte, Bureau of 
Intelligence and Research, congratulates com- 
mercial specialist Abe Houdrouge for his 
service to the Foreign Map and Publications 
Procurement Program over 20 years. 


YAOUNDE, Cameroon—Ambassador 
Frances D. Cook congratulates Anthony 
Jacobs, building and maintenance officer, 
on his Meritorious Honor Award. 


tary JEFFREY DAVIDOW gave a luncheon 
speech at the Brookings Institution, October 25 
... He appeared as a witness before the House 
Africa subcommittee (Commitee on Foreign 
Affairs) hearings on Sudan, October 25 ... He 
traveled to South Africa and Zimbabwe, Novem- 
ber 1-8. 

Office of West African Anglophone and 
Lusophone Affairs: LEON WEINTRAUB, desk 
officer for Nigeria, made a presentation October 
13 to the Organization of Nigerian Professionals- 
U.S.A., at its seventh annual convention in Run- 
nemede, N.J. 0 


Consular Affairs 


In October Assistant Secretary ELIZABETH 
M. TAMPOSI briefed Congressman DANTE 
FASCELL (D.-Fla.) and Senators CHARLES 
ROBB (D.-Va.) and PAUL SARBANES (D.- 
Md.) on the State Department’s response to the 
crisis in the Persian Gulf. She detailed Consular 
Affairs’ efforts to assist hostages and their fam- 
ilies, and outlined improvements in crisis man- 
agement since the Pan-Am 103 disaster ... On 
November 8, she was the luncheon speaker for 
the American Foreign “ »:vice Association. She 
spoke on ‘‘Consuiar Affairs: The Gulf Crisis and 
Beyond.” ... Ms. Tamposi embarked on a series 
of meetings with hostage families throughout the 
United States in an effort to bring families 
together, explain the Scpartment’s role and to 
give them a forum to provide comments and 
suggestions. 

Overseas Citizens Services: CATHY 
STANLEY will serve as secretary to the deputy 
assistant secretary ... CHRIS ENGLISH has 
joined the Citizens Emergency Center to work 
with emergency cases concerning France, Italy, 
Malta, Spain and Portugal ... IDA MARIE 
GUIUSTI has transferred from the Foreign Build- 
ings Office to serve as secretary for the European 
and Canadian Division of the Citizens Emergency 
Center. 

Passport Services: In October SAKAE 
HAWLEY, regional director of the Los Angeles 
Passport Agency, made a guest appearance on 
Los Angeles television Channel 13, to discuss 
passport application requirements ... The Korean 
counsul visited the Los Angeles agency in Octo- 
ber to consult with Ms. Hawley and VINCENT 
MOORE, assistant regional director, on the struc- 
ture and function of Passport Services, especially 
the automated passport issuance system and the 
role of passport acceptance facilities ... On Octo- 
ber 17 Ms. Hawley attended a reception and 
luncheon hosted by the Canadian consulate gen- 
eral in Los Angeles, in honor of the visit of the 
Canadian ambassador to the United States ... 
BARBARA BROPHY, acceptance agents coordi- 
nator at the agency, visited the Worldway Postal 
Center in Los Angeles, October 26, to provide 
training for postal employees who accept passport 
applications. 

On October 3 SUSAN I. SHORT, accept- 
ance agents coordinator at the Seattle Passport 
Agency, conducted a class for travel agents at 
Edmonds Community College. She discussed 
Passport acceptance procedures and travel abroad 
... The agency offered a training course for pass- 
port acceptance agents, October 25-26. Over 40 
agents attended, from Alaska, Colorado, Mon- 
tana, Oregon, Washington and Wyoming. Seattle 
agency personnel conducting the training were 
acting regional director S. TERESA BOBOTEK, 
adjudication supervisors JOAN E. McGEACHY 
and LINDA A.T. LARSON, fraud program coor- 
dinator STEVEN J. MULLEN and Ms. Short ... 
KAREN A. PALLAS, assistant regional director 
at Seattle, visited post offices in Anchorage and 
Fairbanks, Alaska, to discuss passport acceptance 
procedures with agents at those facilities. 
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On October 15-16 LYNNE COX, accept- 
ance agents coordinator at the Houston Passport 
Agency, conducted two training seminars in 
Houston for acceptance agents and congressional 
staffers ... On October 25 Ms. Cox and other 
Houston agency personnel—CAROLYN HALL, 
MARGARET OLIVER and ESTHER HO— 
attended the seventh annual Federal Women’s 
Training Seminar ... The Houston agency hosted 
a farewell party, November 2, for retiring 
regional director JOLANDA WOOD. Congres- 
sional staffers and personnel from several other 
federal agencies, as well as passport agency 
employees, bid Ms. Wood farewell. 

Office of the Executive Director: LISA 
GELDERLOOS, Systems Staff, traveled to 
Poznan and Krakow to conduct site surveys for 
installation of a personal computer for the nonim- 
migrant visa/computer-assisted processing sys- 
tems at those points ... JOHN COOK, Systems 
Staff, traveled to Belize City, Guatemala City 
and Georgetown, Guyana to assist in the installa- 
tion and to evaluate the automated cash register 
systems at those posts. (J 


Diplomatic Security 


Office of the Assistant Secretary: The under 
secretary for management, IVAN SELIN, and the 
assistant secretary for diplomatic security, 
SHELDON J. KRYS, dedicated the new John C. 
Grover unclassified mail and pouch facility near 
Dulles International Airport, October 19. The 
modern and spacious facility, using the latest in 
automated sortation equipment, is expected to 
reduce errors and cut mail transit times. Also 
attending the ceremony were the assistant secre- 
tary for administration, ARTHUR W. FORT, and 
director general EDWARD J. PERKINS. 

Diplomatic Security Service: On September 
26 Private Sector Liaison Staff chief STEFANIE 
STAUFFER addressed over 60 corporate security 
directors at a one-day security seminar sponsored 
by Northwest Airlines in Minneapolis. She spoke 
about the Overseas Security Advisory Council 
and its programs, and the Security Advisory 
Electronic Bulletin Board ... On November | 
Private Sector Liaison Staff Middle East analyst 
BARTLEY RAILING was the keynote speaker at 
the Hazeltine Corp.’s leadership forum in Hunt- 
ington, N.Y. He spoke to some 170 Hazeltine 
executives regarding the Kuwait/Iraq crisis and 
Middle East problems. 

Diplomatic Courier Service: Diplomatic 
courier JOHN DURBIN traveled to Baghdad, 
September 15, to deliver a diplomatic pouch that 
contained the videotape of PRESIDENT BUSH’s 
message to the Iraqi people. 

Office of Administration (Security): On 
October 25 Personnel Management Division chief 
CLARA ALEXANDER spoke to participants in 
the management operations course at the Bureau 
of Diplomatic Security’s training center ... Ms. 
Alexander also addressed the management- 
within-the-bureau course, concerning Diplomatic 
Security personnel issues, October 30 ... During 
the week of September 17, KATE STEEN, 


50 


MONA MOORE, MEG RAVNHOLT-HANKIN 
and MARGIE OZIER represented the bureau at 
the annual conference of the International 
Women’s Police Association in St. Paul. 

Office of Information Systems: Fifteen 
employees participated in an on-site workshop 
given by Otto Kruger Associates. This was a fol- 
low-on class for those who had previously taken 
the Myers-Briggs type indicator inventory. The 
workshop concentrated on improving the quality 
of services, teamwork and fulfillment of poten- 
tial. Those attending included BETTY BATES, 
JOHN CRUCE, FRANK DULEMBA, 
THERESA FARRELL, ROSE GROVER, 
PAULINE HUGHES, JOHNNY LEWIS, GREY 
LIVERPOOL, RICH MODRAD, FRAN 
PERROS, PHYLLIS SMITH, NORA SPARKS, 
LARRY WEISER and DENISE WEST. 0 


East Asian and 
Pacific Affairs 


Assistant Secretary RICHARD SOLOMON 


and deputy assistant secretary MARILYN 
MEYERS, accompanied by JOHN BECKER, 
director, Office of Freely Associated States, and 
GEORGE CHESTER, director, Office of Pacific 
Island Affairs, traveled to Honolulu foi the sum- 
mit of PRESIDENT BUSH and Pacific Island 
leaders, October 27. Ambassadors ROBERT 
FARRAND (Papua New Guinea, Solomon Islands 
and Vanuatu), DELLA NEWMAN (Cook Islands 
and Niue), REA BRAZEAL (Micronesia), 
WILLIAM BODDE (Marshall Islands) and 
EVELYN TEEGAN (Fiji, Tuvalu, Kiribati and 
Tonga), as well as DALTON KILLION, political 
adviser to the commander-in-chief of the Pacific, 
were present for the meeting ... Afterward, Mr. 
Solomon went to San Diego, where he delivered 
what was billed as a major address, ‘‘Asian 
Security in the 1990s: Integration in Economics; 
Diversity in Defense’’ at the University of Cal- 
ifornia, San Diego ... Mr. Solomon, accom- 
panied by deputy assistant secretary KENNETH 
QUINN; the director of the Office of Vietnam, 
Laos and Cambodian Affairs, CHARLES TWIN- 
ING, and special assistant CHRISTOPHER 
LAFLEUR traveled to Jakarta, November 7, for 
the “friends-of-the-co-chairs’”” meeting on Cam- 
bodia ... Mr. Solomon went on to Tokyo to par- 
ticipate in bilateral meetings between the Vice 
President, who was attending the enthronement 
ceremony of the emperor of Japan, and Japanese 
officials ... Mr. Solomon then flew to Seoul for 
consultations with government officials, returning 
to Japan for the Shimoda conference that began 
November 15. 

On October 15 deputy assistant secretary 
ROBERT C. FAUVER attended structural impedi- 
ments initiative talks with the Japanese in Boston 
... On October 18 he traveled to Seoul to attend 
the Asia Pacific Economic Cooperation senior 
officials meeting and bilateral trade talks ... He 
then went on to Tokyo for consultations before 
returning to Washington ... MATTHEW DALEY 
accompanied RICHARD ARMITAGE to Manila 


for the second round of Philippine base talks, 
November 5-7 ... DAVID SHEAR delivered the 
keynote speech on post-cold war East Asia, at a 
symposium sponsored by the Air Staff College at 
Maxwell Air Force Base, October 24-26 ... 
WILLIAM MONROE, assistant director for 
Pacific Island affairs, traveled to Noumea, New 
Caledonia, October 24-November |, as a member 
of the U.S. delegation to the South Pacific Com- 
mission’s 30th South Pacific conference. 

Deputy executive director MARSHALL EF 
ATKINS joined a team from tie Office of Foreign 
Buildings, in Seoul, to discuss impending prop- 
erty negotiations ... He then traveled to Hong 
Kong, Guangzhou and Beijing to discuss man- 
agement issues ... JERRY STEIN has joined the 
bureau, transferring to the resources planning 
management unit from the Foreign Service 
Institute ... PHYLLIS WILLIAMS has joined 
the Office of the Executive Director, transferring 
from Embassy Jakarta ... Office of Economic 
Policy director RALPH MOORE attended the 
44th meeting of the Asia Pacific Council of 
American Chambers, in Singapore, October 
24-27. 0 


Economic and 
Business Affairs 


Assistant Secretary EUGENE J. McALLIS- 
TER hosted the annual programmatic review of 
the Executive Council of Foreign Diplomats, 
October | ... On October 2 he testified before 
the Senate Foreign Relations Committee on the 
Aid for Trade Act of 1990 and the Trade and 
Competitiveness Act of 1990 ... He participated 
in the U.S.-Australian bilateral meetings in 
Washington, October 8 ... On October 10, he 
co-hosted with Public Affairs the Department’s 
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annual conference of senior business executives 
... On November 3-6 he traveled to Rome to par- 
ticipate in the Gulf crisis coordination group 
meeting. 

MOLLY O’NEAL, Office of Development 
Finance, represented the bureau at the second 
post-signing meeting of prospective members of 
the European Bank for Reconstruction and 
Development, October 22-24, in London ... TIM 
NEELY, Textiles Division, participated in bilat- 
eral textile consultations with Macau, Hong 
Kong, Fiji and Taiwan ... MARY WARLICK, 
same division, participated in consultations with 
the Philippines ... SAM KELLER, same divi- 
sion, held consultations with Nepal. 

CHARLES ANGEVINE, deputy assistant 
secretary for transportation affairs, chaired civil 
aviation negotiations with China, October 29-31, 
in Washington. JOHN POLANSKY, Office of 
Aviation Negotiations, also took part in those 
talks ... JAMES R. TARRANT, special negotia- 
tor for transportation affairs, chaired civil avia- 
tion negotiations with Thailand, August 29-31, in 
Bangkok, and again, October 30-November 1, in 
Washington ... RON KIRKPATRICK, Office of 
Aviation Negotiations, participated in the latter 
talks ... PAUL R. WISGERHOF, director, 
Office of Aviation Negotiations, chaired talks 
with Malaysia in Washington, September 20-21. 
Mr. Kirkpatrick and Mr. Polansky participated. 

THOMAS J. WAJDA, director, Office of 
Maritime and Land Transport, was a member of 
the U.S. delegation to multilateral shipbuilding 
negotiations in Paris, September 24-28 ... 
JOSEPH RICHARDSON, deputy director of the 
office, represented the Department at transport 
policy discussions in Geneva, September 24-28 
... STEPHEN MILLER, same office, briefed the 
executive board of the Federation of American 
Controlled Shipping, in New York, September 
16, about the implications of the conflict in Libe- 
ria for owners of ships registered there. 

People: Recent arrivals include those of 
MAXIMILIAN TELEKI, Office of the Assistant 
Secretary; SUSAN KLING, Planning and 
Economic Analysis Staff; PAUL BAGATELAS, 
Office of Food Policy; MICHAEL A. GAYLE, 
Office of Intellectual Property and Competition; 
SCOTT DANAHER, Office Development 
Finance; JOSEPH MERANTE, Office of East- 
West; and LISA SAMPSON, Security Trade 
Controls Division. 0 


European and 
Canadian Affairs 


Front Office: Assistant Secretary RAY- 
MOND G.H. SEITZ participated in UN General 
Assembly-related activities in New York, Sep- 
tember 15-October 3 ... He participated in the 
Conference on Security and Cooperation in 
Europe, in New York, October 1-2, joined by 
personal assistant LYNDA DUNN and special 
assistant JAMES L. BRUNO ... Mr. Seitz testi- 
fed before the House Subcommittee on Europe 
and the Middle East, October 9 .. . He traveled to 
Rome, October 18-20, for a meeting of the Euro- 
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THE HOLY SEE—At award ceremony, left 
to right: Massimo Guelfi, Joan E. Bebick, 
Ambassador Thomas P. Melady, James F. 
Creagan. 


OTTAWA, Canada—Ambassador Edward 
Ney presents departing deputy chief of mis- 
sion Dwight N. Mason, right, the American 
flag that flew over the embassy during his 
tenure. Mr. Mason has been reassigned as 
director of the Office of Environmental 
Protection. 


pean Community ‘‘troika,’’ followed by meetings 


at Nato headquarters in Brussels, October 22-23, 
and in London, October 24 ... Deputy assistant 
secretary JAMES F. DOBBINS testified before 
the Senate Armed Services Committee, October 4 
... On October 18 he chaired a roundtable for 
EGON BAHR, member of the German Bun- 
destag ... Mr. Dobbins briefed Princeton stu- 
dents on European issues, at the Department, 
October 31. 

Office of European Security and Political 
Affairs: PATRICK FOLAN, DEBRA CAGAN 
and JANE MILLER FLOYD have joined the 
strategic affairs section. DAVID CREAGAN and 
JONATHAN TUCKER have departed the section 
... The deputy director for strategic affairs, 
DAVID ADAMSON, traveled to Brussels in late 
October for meetings of Nato’s High-Level 
Group and Special Consultative Group ... The 


deputy director for political affairs, MICHAEL 
GUEST, and KEN PITTERLE participated in the 
October 1-2 meeting of foreign ministers of the 
Conference von Security and Cooperation in 
Europe, in New York, the first such meeting 
hosted by the United States ... Mr. Guest accom- 
panied Assistant Secretary Seitz to Europe for 
consultations later in the month ... Nato affairs 
officer MICHAEL KLECHESKI attended the 
October 18-19 meeting of the Nato science com- 
mittee in Brussels ... JOAN WADELTON and 
EVI HUFER participated in the U.S. delegation 
to the Conference on Security and Cooperation in 
Europe meeting on the Mediterranean, September 
24-October 19 in Palma de Mallorca, Spain. 
Office of Western European Affairs: 
LOUIS J. NIGRO has joined the office as 
officer-in-charge of Italian affairs. His previous 
assignment was at the U.S. embassy in 
N’Djamena ... He traveled to Rome, Naples and 
Florence, October 1-5, where he consulted with 
embassy and consulate general personnel. In 
Rome, he attended a meeting of principal officers 
and public affairs officers at the embassy. In 
Naples, he met with representatives of the U.S. 
European Southern Command ... DENNIS W. 
HEARNE has joined the office as desk officer for 
Spain and Portugal. His previous assignment was 
in the Bureau of Politico-Military Affairs ... L. 
ANN GRIMES has joined the office as secretary 
in the Italy/Malta/Vatican section. Her most 
recent assignment was at the U.S. embassy in 
Kingston, Jamaica ADRIENNE MID- 
DLETON has joined the office as secretary in the 
Spain/Portugal section. She last served in the 
bureau’s Office of European Security and Politi- 
cal Affairs ... T. FRANK FOULGER, officer- 
in-charge of Spanish affairs, traveled to Madrid 
Barcelona and Bilbao, September 28-October 14, 
where he consulted with embassy and consulate 
general personnel and met with government offi- 
cials ... THOMAS F. MELADY, U.S. ambas- 
sador to the Holy See, participated in October 31 
meetings in Washington between PRESIDENT 
BUSH and the Vatican secretary of state, CAR- 
DINAL CASAROLI, and between VICE PRESI- 
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MADRID, Spain—Foreign Service national 
Maria Resa Galve with Ambassador Joseph 
Zappala, \eft, and consul general Michael 
Hancock at her retirement party after 32 
years in the embassy visa unit. 


DENT QUAYLE and CARDINAL CASAROLI. 


Office of Northern European Affairs: 
Director EILEEN HEAPHY and Norway/Den- 
mark desk officer CAROL VAN VOORST 
joined deputy assistant secretary RALPH 
JOHNSON for the annual political-military talks 
in Copenhagen, October 4-5, and Oslo, October 
9-10. 

Office of Canadian Affairs: CHARLES I. 
COHEN has joined the office as officer-in-charge 
of political-military and multilateral affairs ... 
Office director RICHARD M. OGDEN and 
CHARLES I. COHEN traveled to Colorado 
Springs, Colo., September 30-October 2, for 
consultations at the North American Aerospace 


VIENNA, Austria—At award ceremony, left 
to right, first row: Jeanne T. Ferguson, Wal- 
ter Kruscay, Johann Neuhold, Herta Lehner, 
Anneliese Voelkl, Guenther Dragschitz, Franz 
Eichhorn, Karl Pufler, Otto Muehling. Second 
row: Manfred Weinschenk, Michael J. Habib, 
Josef Talir, Michael G. Cutter, Jan R. Zehner. 


Defense Command ... PAUL BEHNKE has 
joined the office and will have responsibility for 
trade policy and macroeconomics ... JACK 
FELT represented the Department at the U.S. 
policy meeting on the Great Lakes, in Chicago, 
October 30, and at the semiannual meeting in 
Ottawa of the International Joint Commission of 
the United States and Canada, October 24-26 ... 
Deputy assistant secretary ROBERT PINES and 
JACK FELT participated in the third round of 
negotiations on an air quality accord, in Ottawa, 
October 30-31. 0 


Family Liaison Office 


KENDALL MONTGOMERY, JO-ANNE 
VAUGHN and GINNY PUTSCHER are the three 
newest staff members. Ms. Montgomery, the 
new deputy director, is a graduate of Wellesley 
and served with her husband, the late Robert 
Montgomery, in Santo Domingo, Mexico City, 
Canberra, Prague and Ottawa. In Ottawa, she 
worked for the Office of Diplomatic Security and 
as the community liaison office coordinator. The 
Montgomerys raised three children—Carolyn, 
Emily and Robert—in the Foreign Service. 
Before accepting the Family Liaison Office posi- 
tion, she recruited personnel for the Bureau of 
Administration. She will aim at enhancing 
employment opportunities for Foreign Service 
family members. 

Ms. Vaughn, the new support services 
officer, has primary responsibility for Foreign 
Service families in crisis. She is assisting families 
evacuated from the Gulf, Monrovia and Kigali, 
as well as those whose relatives are being held in 
Kuwait or Baghdad. The support services officer 
also provides information and assistance to 
employees and families in cases of divorce or 
death. Ms. Vaughn was graduated from Brown 
with degrees in French and political science, and 
obtained a master’s in human services and coun- 
seling from Boston University. She and her hus- 
band, Tony, have lived in Jakarta, Medan, 
Munich, Bonn, La Paz and Singapore. She 
served as the community liaison office coordina- 
tor in both La Paz and Singapore. She was direc- 


tor of mental health services for the Singapore 
American Community Action Council, an organi- 
zation serving more than 6,000 expatriates in the 
Singapore community. With experience as a 
teacher, cross-cultural trainer and counselor, she 
will aim at helping family members to deal with 
crisis. She and her husband are the parents of 
three children—Tonya, Sarina, and Andrea. 

Ms. Putscher is the skills bank program 
assistant, and her primary responsibility is main- 
taining the database of the family member skills 
bank. She studied computer science at Tampa 
College and served with her husband, Tom, in 
Karachi, Cairo and Nairobi. She was the mission 
accounting control system coordinator in both 
Cairo and Nairobi, working on computerization 
of the AID accounting systems. Before joining 
the Family Liaison Office, Ms. Putscher was a 
supervisor of accounts payable and a computer 
analyst for a private firm in Washington. 

The office has completed its second training 
conference for new community liaison office 
coordinators. Participants included ALMA 
KAPLAN (Ankara), LAURA ROLAND 
(Bangui), SUSAN SCOTT (Bonn), SANDRA 
FURLO (Brasilia), ANITA STEPHEN (Buenos 
Aires), JO ELYN BOOKMAN (Dar es Salaam), 
LINDA WRIGHT (Guatemala), FRAN 
GRANDE (The Hague), MARY SENNER 
(Helsinki), ELAINE STANFORD (Istanbul), 
BETH RYLEY (Kampala), KATHERINE 
HAASE (Kathmandu), DIANE DUGGAN 
(Kinshasa), HELENA KADUNC (La Paz), 
JEAN LeBARON (Lisbon), JACKIE PUCCETTI 
(Managua), MARINA MUTCHLER (Maputo), 
BARBARA RIVERA (Montevideo), SUSAN 
CULP (New Delhi), CAROL LOZON (Niamey), 
JULIE BROWN (Oslo), JESSIE ANDERSON 
(Paramaribo), CLAIRE DelMONEGO (Prague), 
BARBARA GREIG (Quito), KATE HOKEN- 
SON (Rome), ELIZABETH BELT (San Jose), 
BETTY WOODS (Suva), TAEKO FLOYD 
(Tokyo), MERISSA KANDALAFT (Tunis) and 
LUCH NEHER (Warsaw). 

The following community liaison ofiice 
coordinators visited the office in August and Sep- 
tember: MATT FURBUSH (The Hague), PAT 
TELKINS (Mexico City), BONNIE HARRIS 





(Abidjan), NANCY WHALEY (Frankfurt), 
DIANA ROONEY (Bonn), GAIL KNOWLES 
(London), NANCY COFFEY (Algiers), 
CHERYL DAY (Madras), JANET HAMPTON 
(Beijing), CHAU BARR (Milan), TUYET 
BROWN (Tokyo), SUE THOMPSON (Kuala 
Lumpur), ANITA WOOTEN (Bridgetown), 
MARILYN EDWARDS (Mbabane), JUDY 
THORN (Cairo), IZABELLA VAN RAALTE 
(La Paz), JOAN VELTE (Amman), DIANE 
HUGHEY (Tel Aviv). 0 


Foreign Missions 


Director DAVID C. FIELDS, deputy direc- 
tor HARRY W. PORTER III and other staff 
members participated in an office seminar at the 
Federal Bureau of Investigation Academy in 
Quantico, Va., October 24-25. Assisting with 
arrangements or presenting instruction on the 
Foreign Missions programs were RICHARD 
ALU, MIKE McQUADE, RICHARD ATKIN- 
SON, ELOISE SHOUSE, RICHARD MASSEY, 
WILLIAM MEEHAN, ED POWELL, WOODY 
CLOOKIE, GORDON HOLT and PAT HOKE 
... Mr. Porter, in response to an invitation from 
the Lions Club of Arlington, Va., addressed the 
group and described the formation and develop- 
ment of the office, as well as issues facing the 
office, at a luncheon meeting at the Washington 
Golf and Country Club, October 16 ... On 
November 6 Mr. Porter was presented a Superior 
Honor Award for his service as the acting deputy 
director and acting director of the office, from 
January 1988 through last March. 

People: The director’s secretary, CAROL 
TRUESDALE, who sings gospel music with sev- 
eral groups, traveled to the Bahamas with her 
musical colleagues, to sing and participate in a 
retreat ... PATRICIA SELLERS was selected as 
the office * Quality Employee of the Month,”’ for 
September, for her contributions to the office 
program support team ... Recent additions to the 
staff include those of WILLMER FINDELL as 
manager for the Unisys Corp. contract, and 
RICHARD ALU, JOYCE SHOEMAKER and 
PAT HOKE, Interagency Liasion Staff ... At the 
New York Field Office, FRANK ANTON, 
customs inspector, was replaced by ALLAN 
CREASE ... DOMINIQUE DINNELLO joined 
the New York office staff. 0 


Foreign Service Institute 


BRANDON GROVE JR., director, was the 
speaker at a luncheon at Dacor House, October 
12, where he discussed training issues and the 
importance of the new campus at Arlington Hall 
in improving the delivery of training ... JOHN 
SPROTT, deputy director and a 1959 graduate of 
the Northern Arizona University, traveled to 
Flagstaff, Ariz., where he received the alumni 
Distinguished Citizen Award ... The 33rd Senior 
Seminar convened on September 4. After a visit 
to Alaska, all participants are now involved in 
volunteer work with organizations in the Wash- 
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ington area ... BARBARA HOGANSON, chair- 
woman, Security Overseas Seminar, has resigned 
from the Overseas Briefing Center. She received 
a Meritorious Honor Award for developing the 
security awareness program. Before leaving, she 
debriefed participants from Diplomatic Security 
and the Family Liaison Office. Mr. Grove then 
presented certificates of recognition to the group 
in appreciation of their ‘‘fine work.”’ 
MADELINE EHRMAN, 
research, evaluation and development, School of 
Language Studies, has published two articles on 
language-learning styles and strategies. The first 
appeared in the Modern Language Journal, and 
the second is a chapter in a book, ‘‘Language 
Aptitude Reconsidered.’’ ... LUCINDA HART- 
GONZALES has joined the Center for Research, 
Evaluation and Development as a research and 
evaluation specialist ... CHRISTINA HOFF- 
MAN, same office, attended a conference on 
document management, in Geneva, September 
26-28 ... JAMES E. NORTH, head of the 
French section, traveled to Paris, Abidjan, 
Cotonou and Lome, to interview former students 
and administer oral proficiency tests. 














Human Rights and 
Humanitarian Affairs 


Assistant Secretary RICHARD SCHIFTER 
traveled to New York, October 1-2, for the Con- 
ference on Security and Cooperation in Europe 
ministerial meeting ... He spoke at USIA, Octo- 
ber 3, on the Department’s rule of law programs 
in eastern Europe and the Soviet Union ... On 
October 6-12 he traveled to Moscow, where he 
participated in a Center for Strategic and Interna- 
tional Studies conference on ‘‘Democratization 
and the Soviet Union.’’ ... On October 13 he 
provided the International Human Rights Law 
Group ‘‘An Overview of Human Rights in 
Eastern Europe.’’ ... On October 14 he 
addressed the Long Island Committee for Soviet 
Jewry, speaking at Hofstra University in New 
York on ‘‘The Evolution of Soviet Emigration 
Policy.’’ ... On October 15 Mr. Schifter 
accepted the Light of Freedom Award at the 
National Conference on Soviet Jewry annual 
leadership assembly in Washington. He was hon- 
ored for his contribution to the cause of Soviet 
Jewry ... On the October 28 he spoke before the 
world affairs forum at the Jewish Community 
Center in Rockville, Md ... From October 29- 
November 3, he traveled to London, where he 
participated in the Wilton Park Conference on 
‘**Human Rights and the C.S.C.E. Process.” ... 
In Rome, November 3-7, he headed the U.S. del- 
egation to the ministerial conference on human 
rights, in conjunction with the 40th anniversary 
of the European convention on human rights. 

Deputy assistant secretary NANCY ELY- 
RAPHEL addressed the steering committee on 
human rights at the National Academy of Sci- 
ences, October 9, on human rights and the medi- 
cal profession ... Senior policy adviser 
GEORGE LISTER spoke on U.S. Government 
human rights policy at an October 26 meeting of 


director of ' 


the National Women’s Party, in Washington, 
D.C. The subject of the meeting was sexual 
exploitation of women and girls ... DAVID 
BURGESS, director of policy, programs, legisla- 
tion and public diplomacy, spoke to participants 
in the examiners’ training program of the Immi- 
gration and Naturalization Service, October 17, 
on ‘‘Current Human Rights Issues in the Soviet 
Union.’’ ... On October 22 he briefed partici- 
pants in USIA’s intern program, on U.S. human 
rights policy ... On October 4 he met with Presi- 
dent LEVON TER-PETROSYAN of the Soviet 
Republic of Armenia at a refugee policy group 
luncheon in Washington ... The director of the 
Office of Bilateral Affairs, MICHAEL ARIETTI, 
participated in a panel discussion on human rights 
in eastern Europe, hosted by the Georgetown and 
George Washington Universities’ law schools, 
October 27, to commemorate International 
Human Rights Law Day. 

Multilateral affairs officer EDWARD 
WEHRLI attended the American Red Cross 
board of governors meeting in Washington, Octo- 
ber 27-28 ... Special programs assistants 
MYRON WASYLYK and JOHN LEINEN- 
WEBER and internationai relations officer 
ROSEMARY O’NEILL coordinated a visit to 
Washington by officials from the Soviet Union 
ministry of internal affairs, October 13-Novem- 
ber 1. The officials observed the U.S. justice sys- 
tem as part of a U.S.-Soviet cooperative effort on 
law enforcement reforms ... Ms. O'NEILL 
Office of Policy, Programs, Legislation and Pub- 
lic Diplomacy, visited Moscow, October 1-5, to 
meet with Soviet officials on humanitarian coop- 
eration in areas affecting the disabled and elderly. 
She attended a four-day symposium on design 
and employment for the disabled in the Soviet 
Union, and consulted with members of the 
Supreme Soviets of the Soviet Union and the 
Russian Federation on future cooperative proj- 
ects. 

People: PAULA DOBRIANSKY, deputy 
assistant secretary for bilateral and multilateral 
affairs, left the bureau after being nominated by 
PRESIDENT BUSH and confirmed by the Senate 
as associate director for programs at USIA ... 
AMY SCHWARTZ, formerly of the White 
House Counsel’s Office, has been appointed dep- 
uty assistant secretary for policy, replacing 
NANCY ELY-RAPHEL, who becomes deputy 
assistant secretary for bilateral and multilateral 
affairs ... Multilateral affairs officer JULIE 
GARDNER has come to the bureau from the con- 
sulate in Lima, Peru. 0 


Inspector General’s Office _ 


The office has released its semiannual report 
to Congress, for April 1-September 30. All posts 
and bureaus will be provided several copies .. . 
Two other publications have been disseminated 
as part of the office’s outreach program—*‘The 
Role and Mission of the Office of Inspector Gen- 
eral’’ and ‘‘Standards of Conduct: A Guide to 
Ethical Conduct for Department of State 
Employees in the United States and Abroad.’’ 
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Requests for copies of any of these documents 
should be directed to Office of Inspector General; 
Office of Policy, Planning, and Management; 
Plans, Programs and Reports Branch (OIG/PPM/ 
PRA), Room 6817, Department of State, or 
phoned in to CINDY SABOE, (202) 663-1748. 

Office of Audits: On October 18 JOHN C. 
PAYNE, assistant inspector general for audits, 
spoke to the Dallas chapter of the Association of 
Government Accountants, on ‘Auditing the War 
on Drugs Overseas.”” ... CAMILLO 
DEANGELIS has left the office to take a position 
as program analyst with the Bureau of Admin- 
istration’s Office of Supply, Transportation and 
Procurement ... SHIRLEY DAVIS has trans- 
ferred to the Bureau of Economic and Business 
Affairs. 

Office of Inspections: The five inspection 
teams are back in country, debriefing on the 
inspections of October and November. Prepara- 
tions are beginning for inspections that will occur 
in January. Team One, led by ROSCOE S. SUD- 
DARTH, will visit Peru and Chile. Team Two, 
directed by RICHARD C. HOWLAND, plans 
inspections in Ecuador and Bolivia. Team Three, 
under the leadership of DAVID E. ZWEIFEL, 
will inspect Argentina, Paraguay and Uruguay. 
Team Four, led by WILLARD DE PREE, will 
conduct reviews in Antigua, Barbados, Grenada 
and Cuba. Team Five, directed by FERNANDO 
E. RONDON, will inspect Oman, Qatar, the 
United Arab Emirates, Yemen, Tanzania and 
Namibia. 

Office of Investigations: Special agent 
RICHARD ARMSTRONG has left the office for 
employment with the Department of Defense ... 
GEORGE W. ELZEY has left to join the Peace 
Corps. 

Office of Policy, Planning and Manage- 
ment: SANTA PARKER has transferred from the 
Office of Inspector General to the Bureau of Dip- 
lomatic Security ... CHARLENE THOMPSON 
has left the office for a position with the Execu- 
tive Office of the Bureau of Personnel ... 
ELIZABETH POWERS retired in October from 
the Analysis and Compliance Tracking Branch. 

Office of Security Oversight: On October 11 
the office conducted a conference with recipients 
of its inspection and audit reports. Representa- 
tives from the House Foreign Affairs Committee, 
House Intelligence Committee, the Senate Select 
Committee on Intelligence, the Central Intel- 
ligence Agency, USIA, AID, the Office of the 
Under Secretary for Management and the Bureau 
of Diplomatic Security commented on the quality 
and usefulness of the reports, making proposals 
to improve them ... Presidential management 
intern SHARON AMBARUCH joined the Policy 
and Plans Division for a six-month rotation ... 
BERNARD DOUGHERTY has received a Mer- 
itorious Honor Award. 0 





Intelligence and Research 


Office of the Assistant Secretary: DOUG- 
LAS ?. MULHOLLAND presented the John 
Jacob Rogers Award to F. HERBERT CAPPS on 
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INTELLIGENCE AND RESEARCH—In the 
Office of Analysis for Western Europe and 
Canada, the deputy director and senior Scan- 
dinavian analyst, F. Herbert Capps, retiring 
after 38 years in the bureau, is presented the 
John Jacob Rogers Award by Assistant Secre- 
tary Douglas P. Mulholland. 


his retirement after 37 years of service in the 
bureau’s Office of Analysis for Western Europe 
and Canada. 

Office of Analysis for Western Europe and 
Canada: BOWMAN H. MILLER, director, 
Office of Analysis for Western Europe and Can- 
ada, consulted with U.S. posts and with German, 
Czech and British officials, October 10-24, in 
Berlin, Leipzig, Munich, Prague, Vienna and 
London ... ALAN O. MAKOVSKY, division 
chief for southern Europe, participated as a pan- 
elist in the conference on ‘‘The Mediterranean in 
the Post-Cold War Era,’’ in Athens, and con- 
sulted with Embassy Athens, November 7-13. 
TIMOTHY COLLINS, analyst for Greece, Tur- 
key and Cyprus, addressed a group of Greek- 
American businessmen, in Washington, on the 
future of Nato, September 19. 

Office of Analysis for the Soviet Union and 


East Europe: MARTHA MAUTNER, deputy 


director, addressed the Maxwell Air Force Base 
Staff College, Montgomery, Ala., October 2, and 
the Executive Lecture Forum in Jackson, Miss., 
October 3 ... She was keynote speaker at the Air 
Force Academy conference on the Soviet Union 
and eastern Europe, October 12, at Colorado 
Springs, Colo ... She spoke to the Professionals 
of Southwestern Bell Organization, in St. Louis, 
September 13 ... She participated in the per- 
estroika conference of the Connecticut Com- 
munity-Technical College System, in Waterbury, 
November | ... She addressed the joint session 
of the St. Louis and Washington World Affairs 
Councils, in Washington, November 5. 

FRANK FOLDVARY addressed the Ameri- 
can University-affiliated Institute of Learning and 
Retirement, on Hungarian issues, October 25 ... 
WAYNE LIMBERG, division chief, spoke on 
Soviet foreign policy at the University of Iowa, 
Grinnell College and Iowa State College, Sep- 
tember 12-17 ... MORTON SCHWARTZ 
chaired a panel on Soviet Third World policy 
concepts, at the national convention of the Amer- 
ican Association for the Advancement of Slavic 
Studies, in Washington, October 21 : 
RODRICK MACKLER spoke on East European 
issues at Indiana University Southeast, in 
Albany, Ind., and at the University of Louisville 
and Southern Baptist Seminary, in Louisville, 
October 9-10 ... JACK SONTAG, also a divi- 
sion chief, spoke to a seminar at the University of 
Maryland on Soviet-German relations, October 
30.0 


Inter-American Affairs 


Assistant Secretary BERNARD W. ARON- 


SON attended the October 9 meeting between 
PRESIDENT BUSH and the prime minister of 


RECIFE, Brazil—At award ceremony, first 
row, left to right: Arnobio Carvalho, Delvia 
Vieira, principal officer Leslie Rowe, Lucia 
Menezes, Eliane Luna. Back row: Richard 
Rosenman, Jose Alves dos Reis, Franz Ebbers, 
Martin Adler, Ignacio Jacob da Silva. 





MEXICO—At award ceremony, !eft to right: 
Evangelina Chavez, Angelica Conde, Ambas- 


CARACAS, Venezuela—Budget analyst Edith 
Hofmann receives plaque on her retirement 
after 26 years, from chargé Kenneth Skoug 
(left) and financial management officer 
Ronald G. Estrada. 


Trinidad and Tobago, at the White House ... Mr. 
Aronson attended the October 29 swearing-in for 
EUGENE SCASSA as ambassador to Belize, and 
the October 31 swearing-in for MICHAEL M. 
SKOL as ambassador to Venezuela ... Deputy 
assistant secretary MICHAEL G. KOZAK was 
the kcynote speaker, October 11, at a conference 
sponsored by the Cuban American National 
Foundation, in Washington ... Deputy assistant 
secretary SALLY GROOMS COWAL spoke at 
the Caribbean Basin Business Conference and 
Trade Show, in Puerto Rico, October 18. 0 





December 1990 


sador John D. Negroponte, Ella Arechavaleta, 
Hector Navarro Jacques. 


international Narcotics 
Matters 


Assistant Secretary MELVYN LEVITSKY, 
accompanied by CHARLES SHAPIRO of the 
Program Office and RANDY BEERS of the 
National Security Council, traveled to Peru and 
Bolivia, October 28-November 3. They met with 
President ALBERTO FUJIMORI of Peru and 
Peruvian government officials and visited police 
bases in the prime cocoa growing areas in Peru 
and Bolivia ... On November 5 Mr. Levitsky 
met with and hosted a luncheon for an Israeli del- 
egation led by Anti-Drug Authority of Israel 
chairman ELYAKIM RUBINSTEIN. Mr. Levit- 
sky was joined by deputy assistant secretary 


PARKER BORG, deputy chief of mission 
MARK PARRIS, country director for Israeli 
affairs WILLIAM BREW, Asia/Africa Division 
chief GENE MARTIN and Middle East/Africa 
program officer JAMES LAWRENCE. 

ROBERT MYERS, Program Office direc- 
tor, has been awarded a Superior Honor Award 
on October 10 for his performance as consul gen- 
eral in Belfast, Northern Ireland ... From Octo- 
ber 22-23 Mr. Myers headed the U.S. delegation 
to the first meetings of the newly-established 
developed country consultative mechanism, in 
Brussels. The U.S. delegation included Bureau 
for International Narcotics Matters participants— 
GENE MARTIN, program officer; Drug Enforce- 
ment Agency liaison officer JOHN BROPHY and 
European regional adviser FRANK ALBERT—as 
well as a representative of the Justice Department 
... Following the meeting in Brussels, Mr. Mar- 
tin visited Nigeria and Benin, October 25-30, for 
consultations with Embassies Lagos and Cotonou 
and host government officials, on the narcotics 
situation in those countries and on counter- 
narcotics programs ... ROBERT C. PERRY, 
chief, Mexico/Central America/Caribbean Divi- 
sion, represented the bureau at the October 23-25 
Drug Enforcement Agency-sponsored conference 
in El Paso on cocaine trafficking through Mexico 
and the Caribbean. 

On November 2 JAMES VAN WERT 
addressed participants in an American Phar- 
maceutical Association meeting, on U.S. coun- 
ternarcotics policy ... DENNIS LINSKEY, 
chief, Global Support Division, was on the U.S. 
delegation to the first meeting, October 30- 
November 1, of a chemical action task force. 
Representatives of 22 countries and international 
organizations met at the Department to fulfill a 
mandate recommending procedures to control 
diversion of chemicals to the manufacture of 
illicit drugs ... International organizations pro- 
gram analyst MONICA JANZER traveled to New 
York, November 1-6, to represent the bureau at 
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NEW DELHI, India—The wireroom section 
receives group Meritorious Honor Award. 
Left to right: Nar Singh Arara, Michael Raj, 
Ambassador William Clark Jr., Beena Arora, 
Sushil Bhatia, Ghulam Rasul. 


the Third Committee meetings, on restructuring 
the United Nations’ drug-related bodies. 

RAYBURN F. HESSE, senior program ana- 
lyst, led the U.S. delegation to meetings in the 
Persian Gulf to discuss money-laundering issues 
with officials in the United Arab Emirates and 
Saudia Arabia. The round of meetings, October 
22-24, included discussions of a new drug-money 
laundering policy with the Gulf Cooperation 
Council. Officials from Justice, Customs and the 
Federal Reserve were in the delegation ... Mr. 
Hesse traveled at the end of that week to Brussels 
for meetings on money laundering. He was 
joined in that meeting by the bureau’s FRANK 
ALBERT ... ALBERT W. CARPENTER, com- 
munications management specialist, traveled to 
Panama City, September 10-13, to San Jose, 
October 15-18, and to Nassau, October 18-19, to 
provide assistance on the embassy’s narcotics 
control communications enhancement projects for 
local narcotics interdiction efforts. 

RICK OLIVIERI, liaison with Customs, 
coordinated the October 20-November 5 visit of 
chief constable BRIAN JOHNSON of Lan- 
cashire, Britain. Mr. Johnson’s organization 
helps implement the bureau’s international detec- 
tor dog training program. He was accompanied to 
the Customs canine facility in Front Royal, Va., 
and to the U.S. Secret Service, to discuss explo- 
sives detector dog programs. His itinerary in the 
United States also included visits to bureaus in 
the Department, the Federal Bureau of Investiga- 
tion, the Drug Enforcement Agency, the U.S. 
Marshals Service, the Department of Justice, the 
Office of National Drug Control Policy, the 
Financial Crime Enforcement Network and repre- 
sentative narcotics prevention and treatment 
programs. (1 


International Organization 
Affairs 


Assistant Secretary JOHN R. BOLTON 
attended a meeting in New York of the five per- 
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manent representatives on the UN Security Coun- 
cil, to discuss a framewerk for the independence 
of Cambodia ... He received from the Boston 
chapter of Haddassah the annual Tree of Life 
Award ... He returned to New York to discuss 
with the secretary general of the United Nations 
the implementation of Security Council Resolu- 
tion 674, concerning the reprovisioning of 
embassies in Kuwait. 0 


Medical Services 


Dr. HAL RINIER, assistant director of men- 
tal health services, flew to London in mid- 
October to accompany hundreds of returning 
Americans from Kuwait and Baghdad on the 
London-U.S. leg of their journey from the Mid- 
dle East. 

After several months on evacuation status 
from Monrovia, CHARLENE BURNS, nurse 
practitioner, was assigned to the office in Wash- 
ington on October 9. Last month, however, she 
returned to Monrovia for a three-week relief mis- 
sion to cover the health unit while Dr. RICHARD 
BIENIA, regional medical officer in Monrovia, 
returned to Washington to visit his evacuated 
family ... GEORGE SWEENEY, adviser, Alco- 
hol Awareness and Drug Abuse Division, trav- 
eled to Paris, Geneva and Bonn in late 


September, briefing U.S. embassy and mission 
management and staff. His main topics were 
supervisors’ responsibility for, and management 
of, an aicoholic employee. 

Two guest speakers, Dr. STEPHEN 
HARGARTEN, from the Medical College of 
Wisconsin at Milwaukee, and Dr. JAMES 
DUKE, from the Texas Medical Center, 
Houston, and commentator for the Public Broad- 
casting System’s ‘‘Body Watch,’’ addressed phy- 
sicians and nurse practitioners in the Office of 
Medical Services in October. Their respective 
topics were ‘‘Epidemiologic Studies of American 
Fatalities Overseas’’ and ‘‘Trauma Issues’’ 
EILEEN ARLINGHAUS, contract nurse in 
Geneva, stopped in Washington to discuss medi- 
cal issues in late October, while she was in the 
United States ... Dr. THOMAS VALK, regional 
psychiatrist posted in Cairo, consulted in Wash- 
ington, October 29-30, following his flight from 
Amman to Washington accompanying U.S. hos- 
tages released from the Persian Gulf ... At the 
end of October, Dr. TERRY MERKIN, regional 
medical officer in Lagos, consulted in Wash- 
ington at the beginning of his California rest-and- 
recreation travel. 0 


Near Eastern and 
South Asian Affairs 


THOMAS J. MILLER, director, Office of 
Morocco, Algeria, Tunisia and Libyan Affairs, 
traveled to San Francisco, September 6-8, and 
Chicago, September 15-17, on an equal employ- 
ment opportunity recruiting trip ... He spoke to a 
group from the Close-Up Foundation, October 4 
and 25, and to the Industrial College of the 
Armed Forces, on Middle East terrorism ... 
GEORGE G. B. GRIFFIN, director, Office of 
Bhutan, India, Maldives, Nepal and Sri Lanka 
Affairs, traveled to South Asia in late September 
and October ... After briefings in Honolulu, he 


LIMA, Peru—Assistant Secretary Melvyn 
Levitsky, second from right, Ambassador 
Anthony C.E. Quainton, left, and National 


Security Council staffer Randy Beers, right, 


meet with Peruvian President Alberto 
Fujimori at the presidential palace. 





visited posts in India, Nepal, Sri Lanka and 
Pakistan ... He consulted in Geneva and London 
before returning to Washington. 

D. PURNELL DELLY, desk officer for Sri 
Lanka, left Washington in October for an orienta- 
tion trip to Sri Lanka, Maldives, India and Nepal. 
He attended the AID consultative group donor 
meeting in Paris on his way to South Asia ... 
CINDY TINDELL, regional security assistance 
officer, traveled to the region, October 12-31, 
with stops in Jordan, Israel, Egypt, Sri Lanka and 
Bangladesh. She discussed assistance issues and 
costs of the Gulf crisis. 0 


Oceans and International 
Environmental and 
Scientific Affairs 


Assistant Secretary CURTIS BOHLEN 
headed the U.S. delegation for discussions with 
European Community officials on the environ- 
ment, in Brussels, September 18-19, and chaired 
a meeting, September 20-21, in Paris which 
brought together science counselors from various 
European posts ... From October 22-23 Mr. 
Bohlen, with the deputy assistant secretary for 
science and technology affairs, JOHN 
BORIGHT, and the director of the Office of 
Cooperative Science and Technology Programs, 
MARTIN PROCHNIK, chaired sessions of the 
annual U.S.-Finland science and technology 
review meeting in Washington. The meeting set 
guidelines for increased U.S.-Finnish research 
cooperation, and included special attention to for- 
estry developments and to emerging new patterns 
of cooperation with eastern European and Euro- 
pean Community countries. 

Principal deputy assistant secretary 
RICHARD J. SMITH headed the U.S. delegation 
to Ottawa, October 30-31, for the third round of 
negotiations with Canada on an air quality agree- 
ment. He was accompanied by MINERVA 
ROJO, Office of Environmental Protection, and 
SUSAN BINIAZ, Legal Adviser’s Office ... The 
coordinator for population affairs, NANCY 
O’NEAL CARTER, made field visits to Brazil, 
Kenya and Zimbabwe, to review U.S.-funded 
family planning programs and to promote greater 
policy commitment from national governments in 
support of integrating population, development 
and resource management policies. 

The deputy assistant secretary for oceans 
and fisheries affairs, DAVID COLSON, led a 
U.S. delegation to Otiawa, October 23-24, to 
meet with delegations from Canada, Japan and 
the Soviet Union on Pacific salmon conservation 
and management issues. Mr. Colson was accom- 
panied by GEORGE HERRFURTH, Office of 
Fisheries Affairs, and DONNA DARM, Legal 
Adviser’s Office ... On October 25 the U.S. del- 
egation met bilaterally in Ottawa with Soviet rep- 
resentatives to discuss problems posed by 
unregulated multinational fishing for pollock in 
the central Bering Sea ... BRIAN HALLMAN, 
deputy director, Office of Fisheries Affairs, 
headed a U.S. delegation to a meeting October 
17-21 in Noumea, New Caledonia, to negotiate 
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an international conservation and management 
regime for South Pacific albacore tuna ... RAY 
ARNAUDO, chief, Division of Polar Affairs, led 
a delegation to the ninth annual meeting of the 
Commission for the Conservation of Antarctic 
Marine Living Resources, in Hobart, Tasmania, 
October 22-November 2. KEVIN CHU, same 
office, attended the meeting. 


ELEANOR SAVAGE, director, Office of 
Ecology, Health and Conservation, was a mem- 
ber of the delegation to the plenary meeting of 
the Organization for Economic Cooperation and 
Development’s group of national experts on 
safety in biotechnology, in Paris, October 22-24 
... In the delegation were representatives of the 
Department of Health and Human Services, the 
Environmental Protection Agency, the Depart- 
ment of Agriculture and the White House ... 
MARK WILLIS, wildlife officer, Office of Ecol- 
ogy, Health and Conservation, attended the Octo- 
ber 15-18 meeting of the standing committee of 
the convention on wetlands of international 
importance, especially as waterfowl habitat, in 
Slim Bridge, United Kingdom. 

CARLTON STOIBER, director, Office of 
Nuclear Nonproliferation and Export Policy, rep- 
resented the United States in Main Committee II 
(peaceful nuclear cooperation) at the fourth 
review conference of the nuclear non-prolifera- 
tion treaty, in Geneva, Switzerland, August 18- 
September 15. The U.S. delegation was led by 
RONALD F. LEHMAN II, director, Arms Con- 
trol and Disarmament Agency ... Mr. Stoiber 
attended the International Atomic Energy Agency 
general conference in Vienna, Austria, Septem- 
ber 17-21 and, while in Vienna, completed nego- 
tiations on nuclear cooperation agreements with 
Hungary and Czechoslovakia ... Mr. Stoiber also 
led a U.S. delegation at The Hauge, September 
26-28, in negotiations with the governments of 
Netherlands, Germany and the United Kingdom 
on an intergovernmental agreement regarding the 
establishment of a uranium enrichment installa- 
tion in the United States employing European 
technology ... JACK EBETINO, same office, 
and CAROL SCHWAB, Legal Adviser’s Office, 
served as State members of the negotiating team. 

FRANCIS M. KINNELLY, director, Office 
of Nuclear Technology and Safeguards, headed 
the U.S. delegation for bilateral nuclear coopera- 
tion discussions with Indonesia, October 4, in 
Washington ... JEROME J. BOSKEN, deputy 
director, and CHARLES NEWSTEAD, same 
office, participated in the meeting of the directing 
council for the international thermonuclear 
experimental reactor project, in Washington, 
October 1-3 ... The other parties in the project 
are the European Commission, the Soviet Union 
and Japan ... PAMELA PEARSON, same 
office, was a meinber of the U.S. delegation to 
the meeting of the steering committee of the 
Nuclear Energy Agency, in Paris, October 3. 

The Office of Advanced Technology direc- 
tor, GERALD J. WHITMAN, traveled to 
Brussels, October 18-19, to attend the Nato sci- 
ence committee meeting ... Deputy director 
WILLIAM LOWELL and KENNETH 
HODGKINS attended the 18th session of the 


meetings of the Economic Commission for - 
Europe’s senior adviser on science and technol- 
ogy, in Geneva, September 17-20 ... RALPH 
BRAIBANTI, same office, participated in a con- 
ference on U.S.-Japan space cooperation, in Los 
Angeles, October 30-31 ... Mr. Prochnik chaired 
the 35th U.S.- Yugoslavia science and technol- 
ogy joint board meeting in Zagreb, Yugoslavia, 
September 26-October 2 ... He led a U.S. dele- 
gation for two days of talks in Prague with 
Czechoslovak officials on science and technology 
cooperation ... LINDA STAHELI, Office of 
Cooperative Science and Technology Programs, 
traveled to Tokyo, September 8-15, to consult 
with Japanese officials on U.S.-Japan science and 
technology issues, followed by a visit to Seoul, 
September 16-19, to pursue U.S.-Korean science 
relations. 














Politico-Military Affairs 


SINCLAIR S. MARTEL, deputy assistant 
secretary for regional affairs and security assist- 
ance, addressed the Pacific Command’s security 
assistance conference in Honolulu, October 
16-18. 

Office of Policy Analysis: Director STE- 
VEN SIMON and JOHN TRITAK attended the 
U.S.-United Kingdom politico-military talks in 
London, October 18-19 ... Mr. Tritak was 
returning from three months as the deputy politi- 
cal adviser to the U.S. Central Command in 
Riyadh, Saudi Arabia ... BRADLEY COHEN 
attended the first session of the Nato Special 
Consultative Group in Brussels, September 14, to 
begin formulating a U.S. Nato position for short- 
range nuclear forces talks with the Soviet Union 
... Deputy director VANN VAN DIEPEN spoke 
at a Central Intelligence Agency conference on 
the future of Soviet strategic forces, October 
29-30 ... JOSEPH MARTY and MARTIN 
WELLINGTON continue to serve on the U.S. 
delegation to the conventional forces in Europe 
talks in Vienna. 

Office of Strategic and Theater Policy: 
Officers abroad during October included action 
officer STUART SELDOWITZ, who was in 
Geneva as an adviser at the strategic arms reduc- 
tion talks, and action officer ALFREDA 
MEYERS, also in Geneva as the Department rep- 
resentative on the special verification commission 
implementing the intermediate-range nuclear 
forces treaty ... Principal deputy director ERIC 
KUNSMAN traveled to Brussels for meetings of 
Nato’s High Level Group and Special Consulta- 
tive Group, on short-range nuclear forces and 
nuclear strategy issucs. 

Office of Defense Trade Controls: Deputy 


_ director MICHAEL DIXON participated in the 


Defense Inventory Offset Association conference 
in Orlando, October 2-4, in a discussion on U.S. 
export policy and technology transfer. 

Office of the Executive Director: two new 
employees are LINDA DAVIS and CHRISTINE 
WINTER. 

Office of Defense Relations and Security 
Assistance: Deputy director DOUGLAS KIN- 
NEY traveled to Saudi Arabia for a temporary 
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BUREAU NOTES 


POLITICO-MILITARY AFFAIRS—Admiral 
Huntington Hardisty, U.S. Pacific Command, 
presents Superior Honor Award to Dalton V. 
Killion, foreign policy adviser, for his earlier 
performance at State as deputy director for 
planning, Office of Management Policy. (U.S. 
Navy photo by Nik Recob) 


stint as political adviser to U.S. Central Com- 
mand forward headquarters ... Deputy director 
WILLIAM SIEFKEN traveled to Cairo for a 
security review with Egyptian military officials, 
stopping for consultations at the Europe Com- 
mand en route ... JAY GREER (Army) and 
DENNIS MURPHY (Air Force) have been 
selected for promotion to colonel ... PETER 
TINSLEY is an action officer for the Levant. 0 





Public Affairs 


Office of Press Relations: Media coordina- 
tor GLADYS BOGGS, press officer DAVID 
DENNY and press relations assistant CYNTHIA 
RUOCCHIO traveled to New York, September 
25-29, to assist with media coverage of SECRE- 
TARY BAKER, during the 45th session of the 
UN General Assembly ... Press officer NANCY 
BECK, Ms. Boggs, Ms. Ruocchio and press 
officers JIM MURRAY and ADAM SHUB par- 
ticipated in staffing the Press Filing Center for 
the October 1-2 meeting of foreign ministers of 
participating states in the Conference on Security 
and Cooperation in Europe, in New York. The 
conference ministerial, hosted by Secretary 
Baker, was the first meeting ever held in the 
United States ... Mr. Shub conducted briefings 
on press operations for four foreign media 
groups, three university groups and six Foreign 
Service Institute groups ... RICK SNELSIRE 
has joined the staff as a press assistant. 

Office of Public Liaison: A national foreign 
policy conference for senior business executives 
was held in the Department on October 10. 
Approximately 250 presidents and chief execu- 
tive officers of major U.S. corporations with 
export or investment interests abroad were wel- 
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comed by the assistant secretary for economic 
and business affairs, EUGENE McALLISTER. 
The executives were given briefings on admin- 
istration economic policy initiatives by Com- 
merce Under Secretary J. MICHAEL FARREN; 
Treasury Deputy Secretary JOHN ROBSON; 
Council of Economic Advisers member JOHN 
TAYLOR; and Federal Reserve chairman ALAN 
GREENSPAN. Deputy Secretary LAWRENCE 
EAGLEBURGER gave the address at a luncheon 
in the Benjamin Franklin Dining Room. Con- 
ference officer MARY ANN DIXON managed 
the days’ proceedings ... Ms. Dixon arranged for 
the assistant secretary for public affairs, MAR- 
GARET DEB. TUTWILER, to meet with a 
group of Alabama high school students to discuss 
her role as State Department spokeswoman ... 
Organization liaison officer YVONNE O’BRIEN 
traveled to New York to assist with the Con- 
ference on Security and Cooperation in Europe, 
October 1-2 ... She assisted the refugee affairs 
office with the first annual ‘‘Human Rights 
Day,’’ held in the Department on October 30 ... 
Program officer JOHNETTA WORMLEY has 
completed a 30-day detail to the Kuwait task 
force. 

On October 2 briefings officer JUDY 
CHRONISTER arranged for the World Affairs 
Council of Philadelphia to meet in the Depart- 
ment with a deputy assistant secretary for East 
Asian and Pacific affairs, KENNETH QUINN, 
and KATHERINE SHIRLEY, Office of Counter- 
Terrorism ... Ms. Chronister arranged for meet- 
ings of Veterans of Foreign Wars leaders with 
FRANK MOSS, Office of Counter-Terrorism; a 
deputy assistant secretary for inter-American 
affairs, JOSEPH SULLIVAN; Policy Planning 
Staff member PAUL SIMONS; and MATT 
DALEY, Bureau of East Asian and Pacific 
Affairs. 

Regional program officer SUSAN HOVEY 
arranged interviews with the Dallas Morning 
News and the Dallas Times-Herald for deputy 
assistant secretary SALLY GROOMS COWAL 
... Ms. Cowal spoke to the Dallas Council on 
Foreign Relations at a breakfast meeting, and 
addressed the U.S.-Mexico Chamber of Com- 
merce at a luncheon on November 7 in Dallas ... 
Arrangements were made for Ambassador 
ROBERT BARRY to speak at the international 
technology summit in The Woodlands, Tex., 
November 7. The conference was sponsored by 
the Houston Advanced Research Center. While in 
Texas, Mr. Barry spoke with representatives of 
Shell Oil. 














Refugee Programs 


JEWEL S. LAFONTANT-MANKARIOUS, 
U.S. coordinator for refugee affairs, hosted the 
first annual ‘‘Refugee Day’’ on October 30, 
which was marked by a presidential proclamation 
and a congressional joint resolution. Representa- 
tives from the business community, refugee 
advocacy groups and domestic refugee resettle- 
ment agencies attended the program. The Secre- 
tary of Health and Human Services, LOUIS W. 
SULLIVAN, was the keynote speaker. Partici- 


pants included PRINCETON N. LYMAN, direc- 
tor, Bureau for Refugee Programs, and JOHN R. 
BOLTON, assistant secretary for international 
organization affairs. 

Mr. Lyman met in New York with the UN 
high commissioner for refugees, THORVALD 
STOLTENBERG, and JONATHAN MOORE, 
alternate U.S. representative for special political 
affairs in the United Nations, for a wide-ranging 
discussion of refugee issues ... Mr. Lyman met 
with GIORGIG GIACOMELLI, commissioner 
general, UN Relief and Works Administration, to 
discuss the impact of the Gulf crisis on the Pal- 
estinians and on relief operations. Mr. Giacomelli 
was accompanied by WILLIAM LEE, deputy 
director of his Office of Public Affairs. ROBERT 
L. FUNSETH, senior deputy assistant secretary, 
and JUDITH J. CHAVCHAVADZE, deputy 
director, Office of European, Near Eastern and 
Latin American Refugee Assistance, participated 
in the meeting. 

Mr. Lyman and Mr. Funseth met with 
ANNE-MARIE DEMMER, UN refugee bureau 
chief for Europe and North America, and JEAN 
de COURTEN, director of operations, Interna- 
tional Committee of the Red Cross, and attended 
the annual Africare dinner in Washington honor- 
ing the late Bishop JOHN WALKER ... Mr. 
Lyman met with WILBERT J. Le MELLE, presi- 
dent of the Phelps-Stokes Fund, to discuss the 
fund’s Southern African Scholarship Program ... 
SARAH E. MOTEN, deputy assistant secretary 
for international refugee assistance, with MAR- 
GARET J. McKELVEY, director, Office of Afri- 
can Refugee Assistance, and DINA M. 
ESPOSITO, program officer, joined Mr. Lyman 
for the meeting. 

PRISCILLA A. CLAPP, deputy assistant 
secretary for refugee admissions, consulted in 
Moscow with embassy staff and Soviet foreign 
ministry officials, on Soviet refugee issues ... 
Ms. Moten traveled to Sri Lanka, India and 
Pakistan to assess international relief efforts and 
U.S.-funded programming and repatriation plan- 
ning for Afghan and Tamil refugees ... She met 
with DAVID SCOTTEN of the UN Development 
Project, INA PEARLMAN of Operation Hunger 
and GRETA BURNETT of Coppin State College 
... NORMAN W. RUNKLES, comptroller, par- 
ticipated in meetings with International Organiza- 
tion for Migration and voluntary agency officials, 
in New York, to discuss refugee loan collection 
arrangements ... BETSY A. FITZGERALD, 
KAREN L. McCARTHY, BETSY A. LIPPMAN 
of the Office of Reception and Placement and 
MARTHA E. BALIS of the Office of the Execu- 
tive Director assessed refugee resettlement by 
nongovernmental organizations, in Seattle ... 
MICHAEL P. ZUMWINKLE and KELLY T. 
CLEMENTS attended the orientation conference 
for the 1990 class of Presidential Management 
Interns, in Richmond, Va. 

Visiting the bureau were Ambassadors 
PAUL M. CLEVELAND (Malaysia), HENRY 
E. CATTO (United Kingdom), THOMAS P. 
MELADY (the Holy See) and JOHNNY 
YOUNG (Sicrra Leone); and FRANCES R. 
CULPEPPER. , refugee officer, Geneva. @ 
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Civil Service ombudsman 
—(Continued from Page 9) 

mon employee concerns voiced at these and 
other meetings were the following: 

—Training was denied because the 
supervisor ‘‘could not spare the employee’’ 
from the workplace, the training was not 
“‘job related,’’ or there was a lack of fund- 
ing from the Foreign Service Institute or the 
employee’s bureau. 

—Bureau training officers lacked the 
time, background or expertise to offer more 
than rudimentary assistance to employees 
who sought training. 

—Foreign Service employees had sig- 
nificantly greater opportunities for both long 
and short-term training, with funding and 
supervisory resistance apparently much less 
of a problem. 


Clearly. training is not an end in itself. 


and can only be judged in relation to meet- 
ing Departmental and employee objectives. 
The traditionally narrow focus on jobs, not 
careers, for Civil Service employees in the 
Department too often yields an equally 
shortsighted view of Civil Service training. 
The circle can be vicious: no career pros- 
pects, therefore no training, therefore no 
career prospects ... 

Underlying these and other particular 
concerns, however, is an abiding and 
deeply troubling theme of indifference and 
ignorance by both managers and employees 
alike. All too many supervisors view train- 
ing—at least for Civil Service employees— 
as a waste of time, an excuse to avoid 
work, or an encroachment on their ability to 
get the job done. There are also too many 
individual employees who, while perhaps 
professing a strong interest in training, have 
failed to investigate available opportunities, 
have not thought through how a particular 
course really fits their needs and those of 
the Department, or have simply not worked 
up the gumption (we admit it is not always 
easy) to request an honest discussion of 
training with their supervisors. 

What can be done? We offer the fol- 
lowing recommendations for the Depart- 
ment, for bureaus and for employees and 
their supervisors: 

Recommendations for the Depart- 
ment: (1) (The director general) and the 
Foreign Service Institute should move for- 
ward briskly with plans to reactivate the 
Training Council for Civil Service 
employees. Inactive for some time, the 
council is a working group with the mission 
of developing and overseeing the implemen- 
tation of Civil Service training policy at the 
Department. By regulation (3 FAM 1712), 
the council reports to (the director general) 
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and the Foreign Service Institute. A rein- 
vigorated council should focus on, among 
other things, the allocation of an equitable 
number of training slots and a fair share of 
funding for Civil Service training within the 
Department’s overall training plan; a better 
method of allocating funds for external 
training than a first-come, first-served 
approach; and means of ensuring that 
bureaus meet their responsibility to counsel 
employees on training. 

(2) (The director general) and the For- 
eign Service Institute and bureau executive 
offices should increase the flow of informa- 
tion on training for Civil Service 


employees. We plan to sponsor further ses- 
sions on training with the Foreign Service 
Institute and the Office of Civil Service Per- 
sonnel Management at least twice a year. 
We recommend that ‘‘training about train- 
ing’’ be included in the two-day Civil Serv- 


ice orientation class, in the required course 
for first-time Civil Service supervisors, and 
in courses for Foreign Service officers who 
are expected to supervise Civil Service 
employees (for example, in the Washington 
tradecraft course). 

(3) The Office of Civil Service Per- 
sonnel Management should publish an indi- 
vidual development plan (I.D.P.) form for 
the State Department. Using an I.D.P., an 
employee sets out briefly short and long- 
term career objectives and then, in agree- 
ment with the supervisor and bureau train- 
ing officer, lists formal and/or on-the-job 
training that is appropriate to achieving 
those goals. An I.D.P. can play a critical 
role in relating specific training to both indi- 
vidual career development and expected 
benefits to the Department. In one sense, an 
I.D.P. is an informal contract between 
employee and supervisor, defining types of 
training that the supervisor and bureau are 


prepared to support without creating an 
entitlement to a particular course at a par- 
ticular time. 

At present, the State Department— 
unlike many other U.S. Government agen- 
cies—has no approved I.D.P. form. This 
should be promptly corrected ... The sec- 
ond step, in our view, is to provide the form 
to bureau training officers for distribution to 
every Civil Service employee (and to all 
Foreign Service supervisors of Civil Service 
employees) with clear instructions on how 
to complete the form and how to use it to 
plan productive training. 

Recommendations for bureaus: (1) 
Each bureau should prepare a succinct but 
comprehensive training plan. The plan— 
which should be distributed to all incoming 
employees—should outline the bureau’s 
expectations with respect to training for all 
major categories of employees within the 
bureau, set out a policy on using bureau 
funds to pay for training not funded cen- 
trally, and establish procedures for the prep- 
aration and submission of I.D.P.s. 
Preparing a training plan is a superlative 
way to focus the attention of bureau man- 
agers on training needs and how to meet 
them. Having a training plan can minimize 
the far too common complaint by 
employees that training is authorized or 
funded by bureaus on an arbitrary basis. 
Without precluding other approaches, we 
recommend that bureaus consider forming a 
small committee of interested employees 
trom different arexs of responsibility and 
with different grades to prepare a draft plan 
for senior management review. 

(2) Require, or at least urge, the sub- 
mission of I.D.P.s. We recognize that many 
employees may find the notion of writing 
out their career goals an uncomfortable, 
perhaps silly, or even embarrassing adven- 
ture. Doubtless there are many supervisors 
who do not wish to bother reviewing yet 
another document. But we believe the effort 
is worthwhile and urge bureaus to give it a 
firm nudge. 

Recommendations for employees and 
their supervisors: (1) Prepare an [.D.P.— 
now. There is no better way to structure 
employee-supervisor discussions of training 
and perhaps of performance as well. 

(2) Exploit the multiplier potential of 
training. Employees who participate in a 
course should summarize for supervisors 
(and co-workers) what they learned, be it a 
few helpful hints on using the Wang gar- 
nered in a half-day course or key insights 
from a weeklong sessions on how to negoti- 
ate. If employees do not volunteer, super- 
visors should ask. 
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Civil Service orientation 

No training opportunity has greater 
potential for immediate benefits io both the 
Department and employees than the initial 
Civil Service orientation class run by the 
Foreign Service Institute. The challenge of 
providing a useful, common introduction to 
the Department for 30 to 40 new employees 
with widely divergent backgrounds and pro- 
fessions is a difficult one. Discussions with 
Department managers and with employee 
participants throughout the Department con- 
vinced us that some changes were needed. 

Since May, we have worked closely 
with (the institute) to improve the orienta- 
tion program. In addition to substantive 
aspects of the existing two-day course that 
merited review, a major concern was that 
many new employees either failed to attend 
the course or did so many months after 
starting work (we discovered one employee 
being ‘‘oriented’’ after having worked eight 
months). We were also convinced that the 
Department should do more to foster esprit 
de corps among course participants and 
should let new employees know that they 
are being welcomed as new colleagues, not 
simply indoctrinated. To an extent, we were 
guided in our efforts by the exceptionally 
intensive training and the warm “‘join the 
team’’ welcome extended to new Foreign 
Service em,loyees, particularly new For- 
eign Service officers in the nine-week 
A-100 course. 

We believe that the changes made to 
date in the orientation program represent 
significant improvements. These include the 
addition of a formal welcome to the Depart- 
ment by a senior official, greater reliance on 
Civil Service employees as presenters, 
name tags and personal introductions at the 
start of the session, the inclusion of a tour 
of the Operations Center for cleared 
employees, and the increased distribution of 
handouts, including a Department organiza- 
tion chart with titles and names of incum- 
bents and a list of employee services. 

(Director general) Perkins has 
approved a separate initiative by the 
institute that will bring in all new Civil 
Service employees as a class on a monthly 
basis, with a swearing-in on the eighth floor 
and the scheduling of orientation imme- 
diately thereafter. A particularly important 
element of this initiative is that new Depart- 
ment secretaries will receive two weeks of 
intensive training before taking up their 
positions in bureaus. 


Long-term training 


The (U.S.) Office of Personnel Man- 
agement defines long-term training as 
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educational programs which employees 
attend on a full-time basis for more than 
120 days at a Government or non-Govern- 
ment facility. The Department offers both 
Civil Service and Foreign Service 
employees the chance to apply for various 
long-term training opportunities at U.S. and 
foreign universities, the National War Col- 
lege, the Department’s own Senior Seminar 
and elsewhere. In addition, there are oppor- 
tunities for assignments with Congress, 
private industry and state and local gover - 
ments. 

Current fiscal pressures make it 
unlikely that the Department will expand 
significantly the total number of such 
opportunities in the near future. As a conse- 
quence, the Department needs to review on 
a continuing basis whether its overall train- 


‘We discovered one employee 
being “oriented” after having 
worked 8 months’ 


ing goals are being met by current selection 
procedures and by the actual allocation 
between Civil Service and Foreign Service 
applicants of existing slots, virtually all of 
them expensive and highly coveted. In our 
view, better coordination and more trans- 
parency are needed. 

This conclusion is based in part on the 
experience with this year’s announcements 
for Foreign Service and Civil Service long- 
term training. The general announcement 
for the Foreign Service was moved up to 
June to permit bids to be submitted in time 
for the promotion panels beginning in Sep- 
tember, earlier than in the past. The 
announcement stated that Civil Service 
opportunities would be discussed in a sepa- 
rate notice in September. Further notices in 
July announced additional long-term train- 
ing opportunities for the Foreign Service, 
with no mention of Civil Service eligibility. 
On July 30 a Department Notice for the 
1991-92 International Affairs Fellowship, 
sponsored by the Council on Foreign Rela- 
tions, was issued. The opening paragraph 
mentioned that the fellowship was being 
advertised at that time so that Foreign Serv- 
ice employees could bid prior to the August 
15 deadline; page 3 of the uvtice indicated 
that Civil Service employees were also eli- 
gible and required them to submit applica- 
tions by the same date. On August 23 the 
Office of Civil Service Personnel Manage- 
ment issued its general announcement on 
long-term training for the Civil Service. 

The bifurcation of announcements and 
the substantial lag between them had several 
unfortunate consequences. First, Civil Serv- 


ice employees were uncertain whether train- 
ing opportunities announced in June with 
early deadlines would be open to them, 
yielding cynicism that the process was 
biased in favor of the Foreign Service. Sec- 
ond, the separate announcements offered no 
rationale for the selection of particular 
opportunities for one service but not the 
other, or for the overall allocation of slots 
between services. Finally, where employees 
from both services were eligible to compete 
for the same slots, the deadlines for Civil 
Service applicants were too short, driven 
solely by Foreign Service paneling needs. 

The Bureau of Personnel has been very 
responsive to our inquiries about particular 
opportunities. We stromgly endorse the 
Office of Civil Service Personnel Manage- 
ment’s efforts to secure funding for addi- 
tional slots for the Civil Service, to ensure 
equitable selection procedures, and to open 
up new opportunities (such as the Legis Fel- 
lows Program for the Civil Service, roughly 
equivalent to Pearson fellowships for For- 
eign Se~vice officers). We might be inclined 
to dismiss this summer’s problems as 
attributable to a one-time adjustment in the 
Foreign Service paneling process were it not 
for similar difficulties encountered earlier in 
the year. For example, in April a Depart- 
ment Notice was issued for the Program for 
Senior Executives in National and Interna- 
tional Security at Harvard. It was advertised 
solely for the Senior Foreign Service. A 
similar notice for the Program for Senior 
Managers in Government at Harvard was 
issued at the same time, with the same lim- 
itation. After we raised the matter (the 
director general) opened these opportunities 
to members of the Senior Executive Serv- 
ice. That is the right result, but the process 
suggests that the Department needs to 
review the issue of long-term training in its 
entirety, establish clear and equitable princi- 
ples to guide allocation and selection, artic- 
ulate the basis for its decisions to employees 
(and welcome their reactions), and ensure 
that Civil Service and Foreign Service pro- 
grams are carefully coordinated in the 
future. The recommendations below reflect 
our assessment of steps the Department 
should take to shift from a bifurcated to a 
unitary approach to long-term training while 
addressing the special needs of each 
service. 

Recommendations: (1) (The director 
general) and the Foreign Service Institute 
should review the allocation of long-term 
training opportunities between Civil Service 
and Foreign Service employees with a view 
to achieving a distribution that reflects the 
relative proportion of employees at qualify- 
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ing grade levels. For example, 16 Depart- 
ment employees are normally selected for 
the Senior Seminar, which is intended pri- 
marily for members of the Senior Executive 
Service and Senior Foreign Service. In the 
past, 15 of those slots have been given to 
the Foreign Service, with only 1 reserved 
for a Civil Service employee. An allocation 
of 14/2 would reflect more closely the 
respective membership in the Department of 
the Senior Foreign Service and Senior 
Executive Service. 

(2) Beginning next summer, (the 
director general) should issue a single, com- 
prehensive announcement of all long-term 
training and assignment opportunities out- 
side the Department for both Civil Service 
and Foreign Service employees. For each 
opportunity, the announcement should state 
the total number of slots available and 
whether some or all of the slots are allo- 
cated solely to one service. Deadlines for 
employee applications should be set not less 
than four weeks from the date of the notice, 
and more whenever possible. 

(3) As a general rule, where more than 
one slot is available in a particular program 
appropriate for both services, (the director 
general) should establish separate alloca- 
tions and competition for Civil Service and 
Foreign Service employees. This will 
address, in part, the difficulties inherent in 
attempting to compare the different personal 
qualifications, career objectives and Depart- 
‘mental interests at stake in direct competi- 
tion between Foreign Service and Civil 
Service candidates. 

(4) Where no such allocation is made, 
the Office of Civil Service Personnel Man- 
agement should be represented on the selec- 
tion panel on a par with representatives 
from the Office of Foreign Service Career 
Development and Assignments. 

(5) (The director general) and the For- 
eign Service Institute should set grade levels 
for training eligibility separately for Civil 
Service and Foreign Service employees. 
The much wider spread in the grades among 
Department Civil Service employees with 
equivalent years of experience will often, 
and properly, result in a broader grade 
range for Civil Service eligibility. 


Part-time, flexi-time and job-sharing 
Numerous Civil Service employees 
have expressed a desire for increased flex- 
ibility in their job schedules to help them 
better balance their professional lives and 
personal needs, such as caring for children 
or elderly parents or going back to school. 
In recent years, both government and pri- 
vate employers have recognized that a rigid 


stance against more flexible work arrange- 
ments guarantees the loss of valued em- 
ployees. The demand for greater flexibility 
is likely to grow, with two-earner families 
already the rule in many areas and predic- 
tions that, by the end of the decade, the 
U.S. workforce will be almost evenly 
divided between the sexes. What was once 
considered a secondary ‘‘women’s issue’’ is 
now a major challenge to employers, in- 
cluding the U.S. Government, as they com- 
pete to recruit and retain top employees. To 
meet this challenge, the Department of State 
should act now to create an environment 
that facilitates flexible work arrangements 


In view of strong employee interest, 
we formed a study group to examine the 
Department’s use of part-time, iiexi-time 
and job-sharing arrangements. The group 
decided to focus its work on job-sharing, 
defined by the Office of Personnel Manage- 
ment as ‘‘a form of part-time employment 


in which the tours of duty of two (or more) 
employees are arranged in such a way as to 
cover a single full-time position.”’ ... 

The group identified three reasons why 
there were so few job-shares in the Depart- 
ment. First, until recently, a particular dis- 
incentive was the Department’s requirement 
that bureaus use their own funds to pay for 
job-share positions, even though they are 
created from one full-time position which, 
were it filled by a single individual, would 
be paid out of the central salaries-and- 
expenses account. (This separation of fund- 
ing for full as opposed to part-time positions 
is not found at any of tiie other Government 
agencies we surveyed and may be unique to 
State.) One of the two Department bureaus 
already participating in job-sharing stated 
that it was unlikely to do so again if 
required to provide bureau funding. Other 


bureaus expressed a similar view. 

After meeting with the study group to 
address this problem, the Bureau of Finance 
and Management Policy agreed to fund job- 
shares centrally from the salaries-and- 
expenses account. We informed managers 
and employees of this positive development 


A final problem is information. For 
any special program to succeed, supervisors 
and employees need to know that the pro- 
gram exists and that it has management sup- 
port ... 

Recommendations: (1) (The director 
general) should issue a Department Notice 
to all employees describing part-time, flexi- 
time and job-sharing arrangements, re- 
iterating management’s support for such 
programs, and encouraging bureaus to 
participate. 

(2) The Bureau of Finance and Man- 
agement Policy and the director general 
should finalize procedures for tracking job- 
share positions paid out of the salaries-and- 
expenses account. 

(3) (The under secretary for manage- 
ment) should consider central funding for 
all part-time positions. This would elimi- 
nate an artificial constraint on the imple- 
mentation of more flexible work schedules. 

(4) The Office of Civil Service Person- 
nel Management should consider identifying 
a single person as a central coordinator for 
part-time, flexi-time and job-sharing 
arrangements. The coordinator would pro- 
vide information, answer questions and 
work with Department managers and em- 
ployees to facilitate the implementation of 
such programs. 


Merit promotion 

Merit promotion is a formal process by 
which employees apply, compete and are 
chosen for many, but not all, vacant Civil 
Service positions. Problems associated with 
merit promotion were frequently raised at 
our 33 bureau meetings with employees. 
The most common involved the selection 
process, job postings and notification to 
employees on the status of their applica- 
tions. Our discussions with the (U.S.) 
Office of Personnel Management indicated 
that dissatisfaction with merit promotion is 
not limited to the State Department. Studies 
have revealed that some 75% of U.S. Gov- 
ernment employees are unhappy with the 
process; the 25% who are satisfied are typ- 
ically those who have been recently 
promoted. 

Many Department employees com- 
mented that there were already preferred 
candidates for numerous jobs posted under 
merit promotion. After applying and being 
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interviewed, an employee would learn that 
the selecting official had a specific candi- 
date in mind and was simply going through 
the motions of the competitive process to 
satisfy ... regulations. The experience was 
as demoralizing as it was a waste of time, 
leading some employees to suggest that 
such positions should not be posted or that 
eligibility to apply should be more strictly 
limited. 

Although we understand these frustra- 
tions, our assessment is that there are 
serious drawbacks in narrowing competition 
under the process. Such a step would 
deprive interested employees of the oppor- 
tunity to demonstrate their superior qual- 
ifications and would rob selecting officials 
of the chance to interview a broad range of 
employees who are capable of doing the 
job. Indeed, it is not unheard of that ‘‘pre- 
ferred’’ candidates either fail to make the 
certificate or, having made it, are not in fact 
selected. Equal employment opportunity 
considerations and the likelihood of more 
grievances are also factors. Finally, it is our 
strong impression that employees who are 
interested in whether there is a ‘‘preferred”’ 


‘Employees commented there 
were already preferred 
candidates for jobs posted’ 


candidate for a posted job can usually find 
out. It is then at the employee’s discretion 
whether to take a chance and apply. 

Many employees expressed concern 
that they never received word on the s*?tus 
of their applications. It is our hope that the 
newly-formed Merit Promotion Advisory 
Board, on which we participate, will be 
able to address this issue. Employees also 
voiced problems with the sufficiency of 
existing means of providing information on 
job cpenings. We would expect strong 
employee opposition to a recent proposal to 
dispense with the requirement to post 
notices of job vacancies in the Department 
annexes (now mandated by 3 FAM 1541.1). 
We have provided our views to the Bureau 
of Personnel, noting that this proposal could 
disadvantage employees working in the 
annexes and would also send a negative sig- 
nal to all Civil Service employees about 
Department priorities, particularly in light 
of the extraordinary expenses incurred in 
running the Foreign Service open assign- 
ments process. 

Recommendations: (1) The Bureau of 
Personnel should not amend 3 FAM 1541.1 
to eliminate the requirement that job 
announcements be posted at Department of 
State annexes. 

(2) The Merit Promotion Advisory 
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Board should continue to examine methods 
of improving the merit promotion process, 
including means of providing more timely 
information to applicants on the status of 
their applications. 


Performance appraisal 

In our meetings with employees, no 
issue was a more bitter bone of contention 
than the performance appraisal process. 
Many criticisms involved fiscal constraints 
on the size and number of performance 
awards or were directed at policies set cen- 
trally by the U.S. Office of Personnel Man- 
agement over which the Department has 
little control. In the discussion below, we 
focus our attention on those problems where 
the Department, bureaus or individual 
supervisors and employees can effect a 
more immediate solution. We do, however, 
offer the following short comments on Gov- 
ernment-wide issues that reflect the views 
of a strong majority of Civil Service 
employees who have met with us: 

—The Performance Management and 
Recognition System (for certain senior 
employees) is not working. The bonuses are 
too small to influence performance; bureaus 
have generally failed in efforts to establish 
nuanced gradations in bonus levels; and the 
downgrading of ‘‘Outstanding’’ ratings to 
‘*Excellent’’ to meet the 2% mandatory 
bonus requirement for ‘‘Outstanding”’ 
employees has engendered nothing short of 
outrage. 

—DMany bureaus take far too long to 
make decisions on bonuses (particularly for 
Performance Management System em- 
ployees), delaying receipt of the money and 
watering down the incentive effect of 
promptly rewarding top performance. 

—Senior Executive Service appraisal 
forms are too long, wasting managers’ time 
and entrenching a tendency to stress solo 
accomplishments at the expense of man- 
agerial acumen. 

Within the Department, many em- 
ployees expressed dismay that their Foreign 
Service supervisors were unfamiliar with 
the Civil Service rating process; that many 
did not view Civil Service ratings as impor- 
tant for promotion and awards; that some, 
as a consequence, failed to complete the 
required forms or prepared them late; and 
that Foreign Service supervisors invariably 
gave greater attention to the preparation of 
Foreign Service ratings. Other employees 
pointed out that many Civil Service super- 
visors were equally deficient in preparing 
timely, thoughtful and well-written evalua- 
tions. The Department needs to address this 
serious problem of supervisory dereliction 


of duty. The appraisal process is essential to 
ensuring that employees understand what 
the Department expects of them and 
whether (and how) they are failing to meet 
those expectations. Moreover, Civil Service 
evaluations do count: for promotions, step 
and merit increases, performance pay and 
an employee’s ability to compete effectively 
for other positions. 

In July, the Bureau of Personnel took 
an important step toward holding super- 
visors accountable by imforming bureau 
executive directors that supervisors who fail 
to submit timely appraisals on Senior 
Executive Service members will not be eli- 
gible for performance awards during the 
next rating cycle. More recently, the bureau 
extended awards ineligibility to delinquent 
supervisors of Performance Management 
and Recognition System employees. We 
had earlier suggested action on these lines 
and fully endorse (director general) Perkins’ 
decision. The recommendations below com- 
bine sticks, carrots and a pinch of 
education. 

Recommendations: (1) (The director 


Performance appraisal: ‘no 
issue was a more bitter 
bone of contention’ 


general) should extend the penalty of inel- 
igibility for awards to both Civil Service 
and Foreign Service supervisors of Civil 
Service employees who fail to submit 
timely appraisals. 

(2) Bureaus should establish policies 
that delinquent evaluators may not receive 
the highest rating for the job element relat- 
ing to supervisory responsibilities. 

(3) (The director general) should con- 
sider giving special recognition to Civil 
Service supervisors who prepare ratings of 
exceptional quality. (Top Foreign Service 
evaluators are already recognized by promo- 
tion panels, and their names are published 
in STATE magazine.) 

(4) The Foreign Service Institute, (the 
director general) and bureau executive 
offices should ensure that supervisors of 
Civil Service employees fully understand 
their responsibilities in the performance 
appraisal process and are equally aware of 
the emphasis that the Department and 
bureaus (should) place on their doing a 
good job. Simply distributing written 
instructions at the end of the appraisal peri- 
ods is not enough. 

(5) (The director general) should con- 
sider Department participation in an Office 
of Personnel Management-sponsored per- 
formance appraisal pilot that is geared to 
simplifying and improving the existing rat- 
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ing process. 


Awards 

Awards can be a useful management 
tool in recognizing exceptional accomplish- 
ment and in spurring greater achievement. 
Their utility is diminished, however, if 
large numbers of employees perceive 
awards either as irrelevant to their own 
work or as biased against them. Unfor- 
tunately. many Civil Service employees 
have this view of the Department’s existing 
awards program. In our meetings with 
employees, there were numerous comments 
to the effect that the Department had 
deemed Civil Service employees ineligible 
for some awards, that Foreign Service 
supervisors were unaware of Civil Service 
eligibility for others, that ‘‘only the Foreign 
Service gets nominated anyway,’’ and that 
the statistics would demonstrate a lopsided 
preponderance of awards going to the For- 
eign Service. 

What are the facts? The Department’s 
annual report on awards submitted to the 
Office of Personnel Management does not 
separate Foreign Service from Civil Service 
recipients but groups both together at equiv- 
alent grade levels. There is also no central 
collection of data indicating the service to 
which the many nominees for awards 
belong. The facts and conclusions sum- 
marized below are based on a review of 
Department Notices and the limited statis- 
tics on file: 

—Of the 19 special Incentive Awards 
listed in the most recent Department Notice, 
6 are expressly limited to the Foreign Serv- 
ice (4 of which consist of $5,000 awards); a 
new award established in 1990, the Deputy 
Secretary’s Award for Excellence in Labor 
Reporting, is effectively limited to the For- 
eign Service since it is designated for 
employees serving in labor counselor, labor 
attaché or labor reporting officer positions 
($5,000 award); 1 award is limited to Civil 
Service employees at the GS-1 through 5 
levels (with a $50 (sic) award); 7 are open 
to both services (all of which are $5,000 
awards); 2 are technically open to both serv- 
ices but may be given only to employees 
serving overseas (both $5,000) awards); | is 
exclusively for Foreign Service nationals 
($2,500); and 1 provides a separate award 
for each service ($5,000 each for the Secre- 
tary of the Year). 

—Although an occasional Civil Serv- 
ice employee receives an incentive award 
for which both services are eligible, the 
Foreign Service dominates the statistics. For 
example, from 1973 to 1988, the Replogle 


award where one might imagine Civil Serv- 
ice employees would be competitive, given 
their strong representation in the manage- 
ment family of bureaus and offices—was 
given only once, in 1979, to a member of 
the Civil Service. 

The Foreign Service also receives the 
vast bulk of Department Superior and Mer- 
itorious Honor Awards, far out of propor- 
tion to its size compared to the Civil 
Service. For example, of the 678 Superior 
Honor Awards given from December 1989 
through July 1990, 597 (88%) went to the 
Foreign Service; of the 687 Meritorious 
Honor awards given in the same period, the 
Foreign Service received 543 (79%). 

—Although firm statistics are not 
available, interviews and anecdotal evi- 
dence suggest that members of the Foreign 
Service are nominated for Department 


awards in numbers far greater than their 


percentage of the overall population would 


indicate. 

Summarizing the facts is easier than 
explaining the reasons why Civil Service 
employees appear to have been largely for- 
gotten in the Department’s awards program. 
Awards limited to the Foreign Service, 
either expressly or de facto, are one factor. 
The virtual absence of awards focused on 
areas of relative Civil Service specialization 
may also play a role. Where both services 
are eligible for an incentive awerd, there 
may be subtle biases at work in selection 
criteria that look to extraordinary accom- 
plishment in a particular year—there is 
always at least one crisis abroad that allows 
someone to shine—rather than sustained, 
long-term contributions. Also at work may 
be an element of ‘‘Foreign Service culture’’ 
tied to the Foreign Service appraisal system: 
‘‘if you can’t give a promotion, give an 
award.”’ Finally, ignorance and indifference 


may play a major role. Employees have 
commented that some Foreign Service 
supervisors are unaware that members of 
the Civil Service are eligible for Meritorious 
and Superior Honor Awards, that they do 
not understand how the appraisal process 
relates to the awarding of performance 
awards and quality step increases, and that 
they generally do not seem to think about 
nominating deserving Civil Service em- 
ployees for awards. In all candor, we also 
question whether Civil Service supervisors 
and managers are giving proper considera- 
tion to the awards process. 

Recommendations: (1) In general, (the 
director general) should abolish eligibility 
requirements limiting awards solely to For- 
eign Service candidates. In our view, the 
only exceptions should be awards that truly 
require sustained overseas achievement. In 
particular, we suggest that the eligibility cri- 
teria for the following awards be reviewed: 
the Thomas Morrison Communicator 
Award, the Leamon Hunt Award for 
Administrative Achievement and the Gen- 
eral Services Achievement Award. 

(2) If donor stipulations limit an exist- 
ing award to the Foreign Service, (the direc- 
tor general) should approach the donors or 
their legal representatives to seek necessary 
changes. In the future, the Department 
should not agree to administer awards if a 
donor insists on limiting eligibility to the 
Foreign Service (or, for that matter, to the 
Civil Service). 

(3) The Department should resist pro- 
posals from donors or bureaus to create fur- 
ther awards to recognize the performance of 
duties that can only be carried out abroad. 

(4) The Bureau of Consular Affairs has 
expressed interest in the creation of an 
award for Civil Service employees to paral- 
lel the Consular Service Award, now 
expressly limited to the Foreign Service. 
We support this step, particularly in light of 
the large number of Civil Service em- 
ployees working in consular affairs in the 
Department and at passport agencies 
throughout the country. If this is not feasi- 
ble, the award should be opened to all 
Department employees working in the con- 
sular field, whether in the United States or 
abroad. 

(5) The Foreign Service Institute, (the 
director general) and all bureau executive 
officers should make a concerted effort to 
ensure that Foreign Service supervisors are 
aware that Civil Service employees are eli- 
gible for virtually all Department awards. 
(We will continue to stress this point as part 
of our presentation at the Washington trade- 
craft course and in other fora.) 


Award for Management Improvement—an 
ue 
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(6) Bureaus should encourage super- 
visors to recognize the contribution of Civil 
Service employees through Superior and 
Meritorious Honor Awards. A Department 
Notice on the Incentive Awards Program 
prepared by the Office of Civil Service Per- 
sonnel Management and issued on March 7 
encouraged supervisors and managers to 
identify and recognize deserving Civil Serv- 
ice employees through this process. We 
need more such reminders and initiatives. 


‘We do not propose that each 
service receive an equal 
number of awards’ 


(7) We oppose rigid quotas and do not 
propose that each service receive an equal 
number of awards. Nor do we favor the 
elimination of existing awards merely 
because Foreign Service officers are ‘‘more 
likely’’ to be selected in light of the catego- 
ries of jobs they currently fill. On the other 
hand, if the gaping disparity in numbers is 
not narrowed by the measures suggested 
above, we believe that additional steps 
should be considered by (the director gen- 
eral), such as the possibility of giving cer- 
tain incentive awards to Civil Service and 
Foreign Service candidates in alternate 
years. 

(8) In order better to monitor future 
trends, (the director general) should main- 
tain a more complete and accessible record 
of all award nominations and selections bro- 
ken down by service. 


Improved communication 
on Civil Service issues 

In our 33 bureau meetings, employees 
consistently expressed a strong interest in 
receiving more (and more timely) informa- 
tion on Civil Service developments, both 
within the Department and government- 
wide. Many employees rely on Mike 
Causey’s column in the Washington Post to 
keep abreast of changes affecting their pay, 
retirement and job security. To plan their 
professional careers and also to keep their 
checkbooks balanced, Civil Service em- 
ployees need at least basic information on 
administration and congressional initiatives 
that could affect health plans, retirement 
benefits, thrift plan deposits, use of leave, 
work schedules and pay reform. 

The Office of Civil Service Personnel 
Management in the Bureau of Personnel 
sends executive offices a superlative 
monthly publication, Personnel Notes, con- 
taining a survey of key Civil Service 
developments. The Office of Civil Service 
Personnel Management also conducts excel- 
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lent information exchange sessions for 
bureau personnel management specialists to 
relay information on important topics. 
Unfortunately, employee comments suggest 
that the chain of communication often stops 
at this point, with much information of 
interest to employees not being distributed 
widely beyond executive offices. Some 
executive offices—we would single out the 
Bureau of Administration’s for special com- 
mendation—have sought to remedy this 
problem by preparing bureau newsletters to 
employees on a variety of issues, including 
personnel matters. 

Recommendations: (1) Bureau execu- 
tive offices should explore ways of provid- 
ing more detailed and more timely in- 
formation on developments that could affect 
Civil Service employees ... 

(2) The large turnout for our noon ses- 
sions on training suggests that similar ses- 
sions on other personnel issues—for 
example, an Office of Personnel Manage- 
ment presentation on pay reform for all 
Department employees—would be well 
received. We will examine such pos- 
sibilities with the Office of Civil Service 
Personnel Management. 


Bureau reorganizations 

Several bureaus in the Department 
have undergone major reorganizations in the 
past year. In some cases, affected Civil 
Service employees have expressed to us 
serious concern about bureau management’s 
failure to discuss the reasons for a reorgani- 
zation before a final decision was taken. 
Some employees were also dismayed that 
management lacked cicar and dependable 
answers to their questions about the effects 
of a reorganization on their present posi- 
tions and opportunities tor advancement. 

Civil Service employees recognize that 
good management sometimes requires the 
reorganization of offices and, on occasion, 
entire bureaus to meet changing Department 
needs or to improve efficiency. Neverthe- 
less, reorganizations are rarely a pleasant 
experience. This is particularly the case for 
employees who, perhaps having reached a 
plateau in their careers, take intense pride in 
the jobs they are doing, are convinced that 
their work is important and are easily devas- 
tated when new managers announce major 
changes in goals and objectives that elimi- 
nate or downgrade their responsibilities. 
Those managers who fail to discuss with 
employees in advance the benefits and 
drawbacks of a contemplated reorganization 
risk making unnecessary mistakes and, in 
any event, are implicitly telling employees 
that their views do not count and their con- 


cerns do not matter. Even if unintended by 
bureau managers, a reorganization an- 
nounced and carried out ex cathedra can 
destroy employees’ semse of worth and 
seriously undermine overall morale and pro- 
ductivity. In short, there are prudent ways 
to reorganize and ways not to do so: the 
correct path is to consult affected employees 
before final decisions are made and to 
address honestly and in advance employees’ 
concerns about the effect of the proposed 


‘Serious concern about 
management failure to discuss 
reasons for reorganization’ 


reorganization on their substantive respon- 
sibilities, grade level and job security ... 

Recommendation: (The under secre- 
tary for management) should revise 1 FAM 
020 to: 

—Provide that bureau managers 
‘*shall’’ (or, at least, ‘‘should’’) discuss the 
reasons for and advisability of a contem- 
plated reorganization with affected 
employees before it is implemented. 

—Require bureau managers to obtain 
from the Bureau of Personnel a written 
assessment of how the proposed reorganiza- 
tion will affect the grade levels of individual 
employees. 


Foreign Service conversions 
to the Civil Service 

Some Civil Service employees have 
expressed concern over the conversion of 
Foreign Service positions to the Civil Serv- 
ice to accommodate Foreign Service incum- 
bents who are selected-out or are leaving 
the Service voluntarily. Under U.S. Office 
of Personnel Management regulation (FPM 
Chapier 315.606), members of the Foreign 
Service who meet certain requirements may 
be appointed noncompetitively to Civil 
Service positions. Foreign Service 
employees may also apply for positions 
advertised under the Department’s merit 
promotion program. 

It is certainly lawful for Department 
managers to fill Civil Service positions 
through means other than merit promotion. 
It is also appropriate for managers to con- 
sider qualified members of the Foreign 
Service for Civil Service appointments, 
although many employees find it difficult to 
accept that the mirror-image possibility to 
convert to mid-level or senior Foreign Serv- 
ice positions is virtually non-existent. In 
any event, there is particular potential for 
abuse when Foreign Service positions are 
converted to the Civil Service without open 
competition, a practice that can open the 
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Preparing for a seminar on training oppor- 
tunities that was sponsored by his office, 
ombudsman John Byerly, center, confers with 
Donald Leidel, School of Professional Studies, 
Foreign Service Institute, and Cheryl Thomas, 
Office of Civil Service Personnel Manage- 
ment. (State Department photo by Lloyd 
McKenzie) 


door to old boy ties and the misuse of the 
Civil Service as a soft landing ground for 
Foreign Service officers who missed the 
cut. Equally important, Foreign Service 
conversions may well deprive career Civil 
Service employees of opportunities for 
advancement. 

Have there been abuses? We reviewed 
statistics on all Foreign Service conversions 
to career or career-conditional Civil Service 
appointments in 1988 and 1989. Unfor- 
tunately, the data do not indicate whether 
the conversions were noncompetitive or, 
instead, were filled through merit promotion 


These statistics neither prove nor dis- 
prove the existence of abuses in Foreign 
Service conversions to the Civil Service. 
Like Caesar’s wife, however, the Depart- 
ment should ensure that it is above suspi- 
cion, particularly in an area where the 
possibility for tension between Civil Service 
and Foreign Service employees is so high. 
We recognize that merit promotion does not 
offer foolproof protection against abuse. It 
is preferable, however, to noncompetitive 
appointment of Foreign Service officers, 
especially at higher grades where the per- 
ception is greatest that the Foreign Service 
will be tempted to ‘‘take care of its own.”’ 

Recommendations: (1) As a general 
rule, bureau managers should use merit pro- 
motion rather than noncompetitive conver- 
sion to fill Civil Service position for which 
a Foreign Service employee is expected to 
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be given serious consideration. This general 
rule should be applied with particular rigor 
for positions at higher grades. 

(2) The Bureau of Personnel should 
carefully review proposed noncompetitive 
conversions before giving approval. In addi- 
tion to guarding against outright abuse, (the 
director general) should weigh the effect of 
such proposals on Civil Service employees’ 
career interest. 


John Lothrop Mctley 
—(Continued from Page 25) 

ters married and became British subjects. 
Shuttling between London and The Hague, 
he worked on his third—and last—major 
piece on Dutch History, ‘‘The Life and 
Death of John Barneveld.’’ The least com- 
mercially-successful of his writings, this 
was thought by many contemporary histo- 
rians to be his best. The queen of the 
Netherlands, a long-time friend, gave him a 
small house to use during his visits to The 
Hague. He also made frequent and extended 
visits to Herr Bismarck. 

Mr. Motley’s wife, to whom he was 
very much attached and who provided 
strong support during all his tribulations, 
died in December 1874; it was as though 
the final bell had rung. He made a last visit 
to the United States the following year and, 
noted an observer, ‘*... saw old and young 
friends all of whom were struck by his ter- 
rible grief and his sense of loss of reputation 
following the dismissal from the London 
legation.’’ Two years later, back in Eng- 
land, he suffered a stroke and died on May 
29, 1877; he was buried next to his wife in 
Kensal Green Cemetery, just outside 
London. 

For all the controversy of his diplo- 
matic life, for all the changes in historical 


interpretation that have put his remarkable 
efforts on the back shelf, his reputation 
deserves to live because, as a contemporary 
historian has written, *‘... of his love of 
liberty and his understanding of the need for 
the continued defense of liberty in countries 
apparently conceived and nurtured in its 
name.’ # 


Letters to the Editor 


—(Continued from Page 1) 
Foreign Service and other agencies and 
personnel responded to the emergency. 

I would like to applaud all of those 
involved in disaster relief efforts and offer 
condolences to those who lost loved ones. 
I would also point out that these many 
officers, especially the author, were able to 
accomplish this herculean task in the com- 
plete absence of any support staff. The 
bulk of the article illustrated the many 
hardships and sacrifices made by the 
officers. It seems that the only support 
staff available were the front office secre- 
taries, who valiantly endured the crisis 
staff’s presence. 

The absence of general service, finan- 
cial management, secretarial and 
communication (plus others) support must 
have sorely hampered efforts to provide 
emergency supplies, power, drivers, finan- 
cial aid, secretarial services and telephone, 
radio and record communication services. 
Yet, as the presence of the aforementioned 
support services was assumedly not avail- 
able, the officers, mentioned over and over 
again, were able to prevail. 

Once again, I applaud you one and 
all. 

' Sincerely, 
RICHARD E. MCCORMICK 
Support communications officer @ 
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Obituaries 


Harris Hartwell Ball, 70, a retired 
Foreign Service officer, died in Washington 
on October 22. 

Mr. Ball began his career at State as a 
clerk in Ascuncion in 1943. He became a 
diplomatic courier in Shanghai in 1946. In 
1948 he was promoted to assistant com- 
munications officer in Cairo. After a tour in 
Paris, he became chief of the Department’s 
courier section in 1953. He became a For- 
eign Service officer in 1957, and went to 
Rome as general services officer later that 
year. Then he was administrative officer in 
Rangoon, 1962-64. Next, he was assigned 
to the Bureaus of Inter-American Affairs, 
1965-68, and Personnel, 1969-73. He did a 
final tour in Athens before retiring in 1976. 

Mr. Ball was born in Fort Worth on 
September 11, 1920. He received a bach- 
elor’s and master’s from George Wash- 
ington. After leaving State, he worked as a 
management specialist for a construction 
company in Saudi Arabia, and for the 
World Bank, before retiring a second time 
in 1985. Besides his wife, Helen Ball of 
Bethesda, he leaves two daughters, two 
sons, a sister and two grandchildren. 0 





Robert J. Carle, 66, a retired Foreign 
Service officer, died in Coronado, Calif., 
on October 3. 

Mr. Carle joined the Service as a cou- 
rier in 1949 and went to Paris the following 
year. After a tour as administrative assistant 
in Kabul, he became consular officer in 
Tehran in 1955. He went to Peshawar as 
political officer in 1958. Next, he was 
assigned to the Bureau of Near Eastern and 
South Asian Affairs, 1961-65. In 1965 he 
became principal officer in Barranquilla. He 
went to Dhaka as political officer in 1970. 
From 1973-75 he was assigned to the Office 
of the Inspector General. He served as dep- 
uty chief of mission in Tripoli before retir- 
ing in 1978. He holds the Department’s 
Superior Honor Award. 

Mr. Carle was born in San Diego on 
June 25, 1924. He received a bachelor’s 
from Georgetown. During World War II he 
served with the Anny in Europe. After leav- 
ing State, he worked as a field representa- 
tive in California for the International 
Service Agencies, a nonprofit organization. 
Besides his wife of 38 years, Suzanne Carle 
of Coronado, he leaves two daughters, a 
son, a brother and two grandchildren. 0 





Ralph A. Casperino, 54, a Foreign 
Service officer who was assigned to the 
Office of Medical Services, died of cancer 
at the Hospice of Northern Virginia on 
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October 23. 
Mr. Casperino began his career at State 
as a tabulating equipment operator in the 
Bureau of Administration, in 1961. He 
became a computer systems operator in the 
bureau’s data processing division in 1964, 
and supervisory operator in 1966. In 1967 
he joined the Foreign Service and went to 
Saigon as a computer systems analyst. He 
returned to State’s Office of Operations in 
1970, then did a second tour in Saigon as 
general services officer, 1975-77. He went 
to Kinshasa in 1977 and Wellington in 
1979. He was assigned to the Bureau of 
Refugee Programs, 1981-83. In 1984 he 
began his final assignment in the Executive 
Office of the Office of Medical Services. 
Mr. Casperino was born in Harrisburg, 
Pa., on December 12, 1935. He served in 
the Army, 1958-60, and attended Duquesne 
and American. He leaves his wife, Ada 
Casperino, and a son, Marc, both of 
Arlington, Va.; his father and a sister. 














Dorothy H. Dienelt, 75, wife of 
retired Foreign Service officer Richard F. 
Dienelt, died of cancer in Middletown, 
Md., on October 4. 

Ms. Dienelt accompanied her husband 
to postings in Karachi, New Delhi, Seoul 
and Manila. She edited the American 
Women Club’s ‘‘News Circle’’ in New 

Delhi, and founded 
and edited a similar 
publication in Seoul. 
She served on the 
American _ school 
boards in Karachi 

and New Delhi. 
Ms. Dienelt was 
born in Norristown, 
Pa., on September 6, 
1915. Before her 
overseas tours, she 
Ms. Dienelt pursued a career in 
advertising production at F.W. Armstrong 
& Ward Wheelock, Inc., Philadelphia. In 
Washington, she worked as an assistant to 
the executive director of the American 
Institute of Architects. Besides her husband, 
Ms. Dienelt leaves two daughters, a son, a 

brother and six grandchildren. 0 


Frances Latzko Drew, 69, a retired 
Foreign Service nurse and wife of retired 
Foreign Service officer Walter Drew, died 
after heart surgery in Florence, Ore., on 
October 13. 

Ms. Drew joined the Service in 1957 
and was posted first to Phnom Penh. She 
went to La Paz in 1960 and Conakry in 


1962. Then she served in Seoul, 1967-70, 
and Accra, 1971-74. She held a second 
assignment in Seoul before she retired in 
1976. She received a Meritorious Honor 
Award for her work at State. 

Ms. Drew was born in Cleveland on 
September 25, 1921. She earned a bach- 
elor’s and master’s from John Carroll Uni- 
versity. Her survivors include her 
husband. 





James W. Kelly, 67, a retired Foreign 
Service officer, died of cancer at Fairfax 
Hospital in Falls Church, Va., on Septem- 
ber 30. 

Mr. Kelly began his career at State as a 
clerk in 1947. He held early positions as an 
administrative assistant before joining the 
Foreign Service in 1957. He served as dep- 
uty executive director at the U.S. mission to 
the United Nations in 1958, and became 
administrative officer in Copenhagen in 
1960. After a tour in Dublin, he became 
supervisory general services officer in 
Rome in 1967. Next, he served in Karachi, 
1968-70, and Kabul, 1970-72. His last 
assignment before retiring in 1973 was as 
executive director in the Office of the Legal 
Adviser. 

Mr. Kelly was born in Olympia, 
Wash., on November 23, 1922. He 
received a bachelor’s from Notre Dame. He 
was awarded Netherland’s Order of the 
Orange Nassau for his Army service in 
Europe during World War II. After his ten- 
ure at State, he was an employment coun- 
selor and worked for the computer sciences 
department at Northern Virginia Com- 
munity College. Besides his wife of 40 
years, Barbara Sommer Kelly of Annan- 
dale, Va., he leaves four sons, two sisters 
and a brother. 0 


Karen Diane King, 49, a retired For- 
eign Service officer, died of cancer in 
Washington on October 14. 

Ms. King began her career at State in 
ls = gy 1965 as a staff assist- 

| ant in the Bureau of 
Congressional Rela- 

tions. She joined the 

Foreign Service the 

following year and 

was assigned to 

Stuttgart, 1967-70. 

After a detail at the 

White House, 1971- 

73, she joined Secre- 

tary of State Henry 

Ms. King Kissinger’s staff in 
1974. She helped organize Mr. Kissinger’s 
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trips to China and the Middle East. Then 
she went to Brussels as administrative 
officer for Nato, in 1975. Next, she was 
executive director of the Office of Refugee 
and Migration Affairs, 1977-80. She was a 
management analysis officer, then deputy 
director of the Office of Management Oper- 
ations, 1980-87. She became associate 
director of the Office of Management Policy 
in 1987, a position she held until her retire- 
ment in October. 


Ms. King was born on April 17, 1941, . 


in Ft. Harrison, Ind. She received a bach- 
elor’s from Ohio and a master’s from the 
University of Pittsburgh. Besides her hus- 
band, Rufus King III of Washington, she 
leaves her mother and father, a son and a 
brother. 














Elwood J. ‘‘Mac’’ McGuire, 66, a 
retired Foreign Service officer, died in 
Honolulu on October 12. 

Mr. McGuire joined the Service in 
1955 and was posied to London later that 
year. In 1957 he became security officer at 
the U.S. mission to the United Nations in 
New York. He went to Madrid in 1961 and 
Vientiane in 1965. After an assignment with 
the Bureau of Administration, he did a sec- 
ond tour in London, 1973-78. Next, he was 
security officer in Athens, 1978-80. He 
returned to the Office of Security in 1981, 
then became agent-in-charge at the 
Honolulu office in 1983. He retired in 
1988. He holds the John Jacobs Award for 
outstanding service. 

Mr. lvicGuire was born in Norwalk, 
Conn., on May 24, 1924. He received a 
bachelor’s from American in 1951. He 
served in the Army as a ski trooper in 
Greenland during World War II. In retire- 
ment, he volunteered for the Pacific and 
Asian Affairs Council, Rotary International 
and the National Association of Retired Per- 
sons. He leaves his wife, Beverly McGuire 
of Honolulu, and two sisters. 














George A. Monahan, 70, a retired 
Foreign Service employee, died in Rock- 
ville, Md., on October 12. 

Mr. Monahan began his career at State 
as a general services officer in the Office of 
Operations’ supply and procurement sec- 
tion, in 1967. He was detailed to the 
Environmental Protection Agency, 1975-76. 
He served as procurement branch chief 
before retiring in 1977. 

Mr. Monahan was born in New York 
on May 19, 1920. He received a bachelor’s 
from the University of Scranton. He served 
in the Army in Europe during World War 


II. Before his tenure at State, he worked for 
the Central Intelligence Agency, 1952-67. 
Besides his wife, the former Agnes Shan- 
non of Rockville, he leaves a son, three 
daughters and three grandchildren. 0 





Eleanor Van Trump Glenn O’Neill, 
71, a retired Foreign Service officer, died in 
Bryn Mawr, Pa., on September 14. 

Ms. O’Neill began her 43-year career 
in the Service in 1934, being posted first to 
Manila. She later held assignments as an 
administrative officer in Hong Kong, 
Tokyo, Rome, Tripoli, Berlin, Saigon and 
Brussels. 

Ms. O’Neill was born in Binghampton, 
N.Y., on December 5, 1919. She attended 
Cours-Dupanloup, Tulane and Manhattan- 
ville College. During World War II she 
served with the Red Cross in Europe, Africa 
and the Philippines. She leaves her hus- 
band, Frederick O’Neill of Villanova, Pa., 
and two sisters. 














Dean R. Miller, 64, a retired Foreign 
Service specialist and husband of former 
Foreign Service secretary Helen Miller, 
died in Austin, Tex., on September 6. 

Mr. Miller 
joined the Service as 
a secretary in 1956 
and held clerical 
positions in Bagh- 
dad, Genoa, Aden, 
Rome, Frankfurt and 
Medellin. He be- 
came a communica- 
tor in 1970, and later 
served in Tehran, 
Maseru, Riyadh, 
Washington, An- 
kara, Budapest and Izmir. He retired in 
February. 

Mr. Miller was born in Bettendorf, Io., 
on August 3, 1926. He served in the Army 
during World War II and worked for the 
Army Corps of Engineers before joining the 
Department. Besides his wife, he leaves a 
daughter and a son. 0 


Mr. Miller 





Charles H. Taliaferro, 86, a retired 
Foreign Service officer, died in Bridgewa- 
ter, Va., on October 7. 

Mr. Taliaferro joined the Service in 
1930. He went to Mazatlan as a clerk later 
that year and held early assignments in Pro- 
greso, Merida and Yarmouth. He became 
vice consul in Halifax in 1942. Next, he 
served in Fredericton, 1945-47, and Nuevo 
Laredo, 1948-50. He became principal 
officer in Piedras Negras in 1951. He was 


consul in Buenos Aires, 1954-59. His final 
assignment was principal officer in Windsor 
before retiring in 1962. 

Mr. Taliaferro was born in Harrison- 
burg, Va., on July 29, 1904. He attended 
Washington and Lee University. Besides his 
wife of 59 years, Ruth Taliaferro, he leaves 
three daughters, six grandchildren and a 
grand-grandchild. @ 


Suggestion 
Award 
Program 


Take a good look around you. Do you 
see areas within or outside your office in 
need of a simpler, more efficient way of 
doing things? Would it save material, paper- 
work, time or money? Do you have an idea 
on how to improve operations or services 
and reduce costs, no matter how large or 
small the savings? 

You have the power to get involved and 
make some changes. There are oppor- 
tunities for improvement at all levels of 
government. By using your skills and abil- 
ities, you can take advantage of these 
opportunities in the form of rewards and 
recognition as a participant in the Depart- 
ment’s Suggestion Program, and in better 
government as a taxpayer. 


What's in it for you 

Did you know that the Government will 
give cash awards for your adopted ideas, 
based on the amount of tangible (actual dol- 
lar savings in time, material, equipment or 
other resources) or intangible (not measur- 
able in dollar figures) benefits? 

In addition to the cash award, a congrat- 
ulatory letter will be presented to you and a 
copy placed in your performance folder. 
Your picture and an article on your sugges- 
tion could appear in STATE. 


What to do 

All you need to do is to send your idea 
to the Suggestion Program coordinator, 
PER/CSP/ERPM, Room 2429 N.S. These 
guidelines will help you submit your 
suggestion: 

—Concentrate on what you know best, 
either within or outside your work area. 

—Clearly describe the situation. 

—State the solution. 

—lIf necessary, attach illustrations or fig- 
ures for better understanding. 

—Cost-saving ideas should include esti- 
mated savings and how you arrived at this 
figure. 

—lIf you need help, call 647-6972. 

Don’t wait. Send in your suggestion 
today! 0 





Please help! Give now to the 
Combined Federal Campaign 1 


December 1990 
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Library Booklist 


Management 
Books in 4 categories 


Organizational management 

ASMAN DAVID. The Wall Street Journal of Man- 
aging: Adding Value Through Synergy. New 
York, Doubleday/Currency, 1990. 256p. 
HD31.W245. 

BERRYMAN-FINK, CYNTHIA. Manager’s Desk Ref- 
erence. New York, American Management 
Association, 1989. 371p. HD30.33.B47. 

DRUCKER, PETER F. Innovation and Entre- 
preneurship: Practice and Principles. New 
York, Harper and Row, 1985. 277 p. 
HD2346.U5D78 1985. 

DRUCKER, PETER F. Managing in Turbulent 
Times. New York, Harper and Row, 1980. 
239 p. HD31.D7734. 

DRUCKER, PETER F. The New Realities. New 
York, Harper and Row, 1989. 276 p. 
D849.D78. 

GaRVIN, DAVID A. Managing Quality: the Strate- 
gic and Competitive Edge. New York, Free 
Press, 1988. 319 p. HF5415.157.G37. 

GUASPARI, JOHN. J K-1ow It When I See It. New 
York, American Management Association, 
1985. 78 p. HD38.G766. 

HEIRS, BEN. The Professional Decision-Thinker: 
America’s New Management and Education 
Priority. New York, Dodd Mead, 1987. 
294 p. HD30.23.H445. 

HICKMAN, CRAIG R. Creating Excellence: Man- 
aging Corporate Culture, Strategy, and 
Change in the New Age. New York, New 
American Library, 1984. 305 p. 
HD31.H475. 

KANTER, ROSABETH Moss. The Change Masters: 
Corporate Entrepreneurs at Work. London, 
Unwin Paperbacks, 1985. 432 p. 
HD45.K335 1985. 

KARATSU, HAJIME. Tough Words for American 
Industry. Cambridge MA, Productivity 
Press, 1988. 157 p. HF1602.15.U6K3613. 

LEBOEUF, MICHAEL. The Greatest Management 
Principle in the World. New York, Putnam, 
1985. 143 p. HF5549.L38. 

PETERS, THOMAS J. In Search of Excellence: 
Lessons from America’s Best-Run Com- 
panies. New York, Harper and Row, 1982. 
360 p. HD70.U5P424. 

SCHAFFER, ROBERT H. The Breakthrough Strat- 
egy: Using Short Term Successes to Build 
the High Performance Organization. 
Cambridge, MA, Ballinger Publishing Com- 
pany, 1988. 196 p. HD58.8S297. 

SHAW, GARY. Managerial Literacy: What 
Today's Managers Must Know to Succeed, 


Library services 

—New location: Room 2438. 

—tLoan of books, periodicals, Govern- 
ment documents, maps. 

—Locating, borrowing items from other 
libraries. 

—Daily newspapers (back issues on 
microfilm). 














New York, Dow, Jones, Irwin, 1990. 198 p. 
HD30.15.S48. 

SPECKLER, JAY W. When America Does It Right. 
Norcross, GA, Industrial Energy and 
Management Press, 1988. 599 p. 
HF5415.5.S625. 

TO™“'NSEND, ROBERT. Further Up the Organiza- 
tion. London, Joseph, 1984. 254 p. 
HD31.T67. 


Personnel management 

ANSON, EDWARD M., III. How to Prepare and 
Write Your Employee Handbook. 2nd ed. 
New York, American Management Associa- 
tion, 1989. 317 p. HF5549.5.C62H68. 

ARTHUR, DIANE. Recruiting, Interviewing, Select- 
ing, and Orienting New Employees. New 
York, AMACOM, 1986. 213 p. 
HF5549.5.R44A75. 

BENNIS, WARREN G. On Becoming a Leader. 
Reading MA, Addison-Wesley, 1989. 226 
p. BF637.L4B37. 

COHEN, WILLIAM A. The Art of the Leader. 
Englewood Cliffs NJ, Prentice Hall, 1990. 
215 p. HDS7.7.C64. 

CrosBY, PHILIP B. Leading: the Art of Becoming 
an Executive. New York, McGraw-Hill, 
1990. 214 p. HDS7.7.C755. 

DRAKE, JOHN D. The Effective Interviewer. New 
York, American Management Association, 
1989. 374 p. HF5549.5.16D7. 

ELLMAN, EDGAR. Put It In Writing: a Complete 
Guide for Preparing Employee Policy Hand- 
books. Florence KY, Van Nostrand 
Reinhold, 1983. 144 p. HF5549.ES53. 

EVERED, JAMES F. Shirt-sleeves Management. 
New York, AMACOM, 1989. 242 p. 
HF5549.E86. 


GARDNER, JOHN W. On Leadership. New York, 
Free Press, 1990. 220 p. JC330.3.G37. 
HARVARD BUSINESS REVIEW. Manage People, Not 
Personnel: Motivation and Performance 
Appraisal. Boston, Harvard Business School 

Press, 1990. 267 p. HF5549.M2994. 

IMUNDO, Louls V. Effective Supervisor’ s Hand- 
book. New York, AMACOM, 1980. 239 p. 
HF5549.148. 

KIRBY, TESS. The Can-do Manager: How to Get 
Your Employees to Take Risks, to Take 
Action, and Get Things Done. New York, 
AMACOM, 1989. 179 p.. HF5549.5. 
M63K57. 

KIRKPATRICK, DONALD L. How to Improve Per- 
formance Through Appraisal and Coaching. 
New York, American Management Associa- 
tion, 1982. 262 p. HF5549.5.R3K54. 

PLIMPTON, GEORGE. The X-factor: a Quest for 
Excellence. Knoxville TN, Whittle Direct 
Books, 1990. 85 p. BF637.S8P5. 

SHERMAN, V. CLAYTON. From Losers to Win- 
ners: How to Manage Problem Employees 
and What to Do If You Can’t. New York, 
American Management Association, 1987. 


175 p. HF55+9.5.E42S54. 

STONE, FLORENCE M., ED. AMA Handbook of 
Supervisory Management. New York, 
American Management Association, 1989. 
550 p. HF5549.A58. 


Career development 

BOLLES, RICHARD NELSON. What Color is Your 
Parachute?: a Practical Manual for Job- 
Hunters & Career Changers. Berkeley CA, 
Ten Speed Press, 1986. HF5382.7.B64. 

COVEY, STEPHEN R. 7 Habits of Highly Effective 
People. New York, Fireside, 1990. 
358 p. BF637.S8C68. 

DAVIDSON, JEFFREY P. Blow Your Own Horn: 
How to Market Yourse!f and Your Career. 
New York, American Management Associa- 
tion, 1987. 271 p. HF5549.5.C35D375. 

DICKENS, FLOYD, JR. The Biiack Manager: Mak- 
ing It In the Corporate World. New York, 
AMACOM, 1982. 333 p. HF5500.3. 
U5S4DS5. 

GOLDSTEIN, MORTIMER D. Disciplined Writing 
and Career Development. Arlington VA, 
Foreign Service Institute, 1986. 79 p. 
HF5718.3.G64. 

POTTER, BEVERLY A. The Way of the Ronin: a 
Guide to Career Strategy. New York, 
AMACOM, 1984. 227 p. HF5381.P675. 

YEAGER, NEIL M. CareerMap: Deciding What 
You Want, Getting It, and Keeping It. New 
York, Wiley, 1988. 262 p. HF5381.Y43. 


Implications of technolagy 

Automation, Work Organisation, and Occupa- 
tional Stress. Geneva International Labour 
Office, 1984. 188 p. HD6331.A932. 

DIEBOLD, JOHN. Managing Information: the 
Challenge and the Opportunity. New York, 
American Management Association, 1985. 
131 p. HF5548.2.D512. 

LONG, RICHARD J. New Office Information Tech- 
nology: Human and Managerial Implica- 
tions. New York, Croom Helm, 1987. 
333 p. HF5547.5.L65 

SASAKI, NAOTO. The Japanese Approach to 
Product Quality: Its Applicability to the 
West. New York, Pergamon Press, 1984. 
134 p. HD66.536. 

U.S. OFFICE OF TECHNOLOGY ASSESSMENT. The 
Electronic Supervisor: New Technology, 
New Tensions. Washington, U.S. Govt. 
Print. Off., 1987. 141 p. HF5549.E44. 

ZUBOFF, SHOSHANA. In the Age of the Smart 
Machine: the Future of Work and Power. 
New York, Basic Books, 1988. 468 p. 
HD45.2.Z83. @ 
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